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ςͭȔͬκ˳κȈǾ ͭ̒
μȟ 

 ˂Ịʍ ɄɦʯɄʍȵ̋ Ʉɦʚʕ̋ ˃ɯʤɂ̋ ᵷɒɄᾚήɄɾʤɂ ʭɕɓ ́ɕʬʎɦɇ ˃ɯʤɂ ꜠ ɭʬᾚήɂ ᵷ́̍ʕ Ʉ
ᴮ
ʞɰɄɋʫ ɄBɋ̍ʅ ɂBṔḛɛʝ ɂBɭʬɥ ꜠ ɭʬᾚήɂ

 ̒ɓ̋ Ṕḗɽ rʫ Ʉɦ̍ʦʍ ́ɇ Hrʫ Ʉʫ ˂Ịʍ ᵷɄ
ᴮ
ʅɦɄɉ̋ ɂBɱʁɄʉ ᵷɂBɱɩȳ̋ 

ᴮ
ᶗ̋ȵ ɭʬᾚήɂ ́ʦʕ ᵷʨʬʎʤɂ ɂɯʁ ʪɄʬɓȹ ʮ̒ʍ̋ ʛ̍ʕ. 

 ᶳ ɭʎɈ Ʉʸʤ ʮɄʞ ὃỮʤɂ ᵷɐɳ˄Ʉʕ ɭʬɦʫ ὃỲḲ ɑʕɱɺᶽɂ ɄʱɓɮɄɕɵȵ ˂Ỉȹ ʮɄʱɕʫᶗɂ ʭˈʊʍʺ ɱʟɺʤɂ ɿʤɄɪɇ ʪɭʚɕʯ ʭə

 ɑʬH̍ʚʤɂ ɄyɦȼɄɾʯ̋ ɐɭ˄ɭɶʤɂ ɄẛẁɄẛṨɟ̒ɓ ɗʯɄʞ ɭʚʕ .ʨʬʎʤɂ ɂɯʁ ɲɄɡʯȹ ɑʦ̍ʅ Ʉɦɕʚʕɂɱʫ̋ ɄɦẛṨɟ̒ɓ ̱┤ ʨʂʖʤɂ

ɯʁ ʪɄʬɓ̋ ɒɄɉ̒ʎɾʤɂ ɲ̋Ʉɡɓ ̱┤ Ʉɦʤ ɂBṔḛɋʝ Ʉ
ᴮ
ʯ̒ʍ ɱʬɕɶʑɂ Ʉyʬʍɬ̋ɝɦɋʤɂ ɂ. 

 Ʉɦɕʚə ɳ̂ɳʎɔ ̱┤ ʭyɵȵ ɄB̍ʚ̍ʚɥ ɄB̒̂ɉɱɓ̋ ɄB̍ʬʦʍ ɄBʬʍɬ ʮɄʞ ʨɇ ᵷɏɶɦʕ ɑ̍ʬ˄ɬɄʞȵ ɑʎɈɄɕʫ ɬɱɡʫ Ʉyʕɂɱɹȹ rʟ˄ ʭʤ̋

ɬɄẛṥɟᶗɂʺ ɭʸᾒήɂ ʳʫ ɭˆɳᶽɂ ʢɯɋʤ Ʉʱʎʕɬʺ Ʉʱɶʖʯȶɇ. 

Ʉyʦʬʍ̋ Ʉyʬʦʍ ̱┤ Ʉyʤ ʜɰɄɋ˄ ʮȵ̋ Ȳɂɳᾒήɂ Ṕḛɩ Ʉɦʍ ɄẛẄɳɡ˄ ʮȵ ʂ ʢȶɶh̋ ᵷʪɂṔḘɥᶗɂ̋ ɱ˄ɭʚɕʤɂ ɿʤɄɩ Ʉɦʫ Ʉyʦʕ. 
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Abstract 

This study addresses the topic of digitalization in administrative institutions and 

its impact on improving the quality of administrative services, through a field 

study conducted at the Directorate of Education in the Wilaya of Aïn 

Témouchent. It aims to analyze the extent to which digitalization contributes to 

enhancing administrative performance within the studied institution. The study 

relied on a sample of 80 employees using the descriptive analytical method and 

a questionnaire as the data collection tool, and the data were statistically 

processed using SPSS. 

The results showed a positive effect of administrative digitalization on the 

quality of administrative services; however, this effect remains limited in 

strength. The findings also revealed variations in the impact of the sub-

dimensions of digitalization, with no strong statistical significance for them. The 

study concluded that improving administrative performance is linked to the 

degree of integration and effective use of digital tools within the institution. 

Keywords: digitalization, administrative institutions, administrative services, 

digital transformation, Directorate of Education. 
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