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ey SHll 8 jeal o gula Dlana s 4uad
- Sig. (2-tailed) .000 .000 .000 .000
Fiaa
N 80 80 80 80 80
) Pearson Correlation .815™ 464" 1 525" .639™
" Sig. (2-tailed) .000 .000 .000 .000
Al EaYL Al e Claginy)
N 80 80 80 80 80
Pearson Correlation .835™" 432" .525™" 1 .666™"
s ASed Y lany) c yiyl g elully
Sig. (2-tailed) .000 .000 .000 .000
ey 303 Adle
N 80 80 80 80 80
Pearson Correlation .855™ 417 .639™ .666™" 1
s Al d o i€ il el _ _
) Sig. (2-tailed) .000 .000 .000 .000
4.1\.)...4 SJALM
N 80 80 80 80 80

1
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**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

) el g i) T Ol daie 48 ual) (b 8 gl Gl juall | il 8 Sl D )
st gl Bpa )l | Jsenall Gacaly clexd [ A s KUY e < Y S Al el Y gla 45 ye de iiag
4 jne de giia g cleaal) Calide ahliall, aall 5 <ty
e giia G gl s,
Pearson Correlation 1 .699" .814" 762" .683"
LSRR L NP W Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
. Pearson Correlation .699™ 1 .598™ .338" 217
DA sy ) landad J gasall ey ladd
o Sig. (2-tailed) .000 .000 .002 .053
48 pas de il
N 80 80 80 80 80
Pearson Correlation .814™ .598™ 1 453" 402"
Jealy e 48 juall 4335 S ye
_ Sig. (2-tailed) .000 .000 .000 .000
i YY) 58 6 leadd) dpdd ) dc gila
N 80 80 80 80 80
) . Pearson Correlation 762" .338" 453" 1 .378"
ka3 5 5eal Gl yuall Y Gagall iyl
" ) Sig. (2-tailed) .000 .002 .000 .001
i, hliall
N 80 80 80 80 80
) Pearson Correlation 683" 217 402™ .378™ 1
e <l 58 lial) dad 1) Y gla A5 je
) ) Sig. (2-tailed) .000 .053 .000 .001
Ao piia g adall (3 SV (3 gl ,
N 80 80 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
il 2l )| ke i) Ll L jla | e ctilylal) 20 ik i) Aleny Gy i) s
_ Al dpa padlly [ sl e el Alen e Gildplatl) Skl dpadll) S pP Y PREEST
el Cilaiall g dpad )l Slill | el 5 eSleall s
sk

Pearson Correlation 1 747" .709" 743" .879"
G sl le)_Gaad ) dpasadlls  Sig. (2-tailed) .000 .000 .000 .000

N 80 80 80 80 80

o Pearson Correlation 747" 1 .328" A37" .518"

Gebay i) Latas Lo jlia (8aill (e 45 5¢l)

Sig. (2-tailed) .000 .003 .000 .000
Llaa 5 i),

N 80 80 80 80 80

Pearson Correlation .709" .328™ 1 .239" .662™
et Cilleal) L) e cilipdatl)

Sig. (2-tailed) .000 .003 .033 .000
Claiall 5 duad ) elill

N 80 80 80 80 80

Pearson Correlation 743" A37" 239" 1 557"
ol el Aleay iyl Aadil)
_ Sig. (2-tailed) .000 .000 .033 .000
Ll 5 e Deall e 5 Lei\Stian

N 80 80 80 80 80

Pearson Correlation .879™ .518™ .662™ 557" 1
o il lgats a5 5 58 Sig. (2-tailed) .000 .000 .000 .000

N 80 80 80 80 80

1
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations
eV el il | an) g cileral) 4y ) G5 ot o | iy (e il ge il | ke Alee diad )
Clgmally el | Sl cileUail b Sie | AHE 5 4o ) s S o sSll el CadlSs Al ddaaly
gl Jlaci Uars i ¢ Slaal) il g Gaadidll Cyanil ) dgasl)
Pearson Correlation 1 790" 746" .867" .378"
eVl sl el gaall
- - Sig. (2-tailed) .000 .000 .000 .001
A A ) gl
N 80 80 80 80 80
Pearson Correlation .790™ 1 .639™ .594™ -.085-
4a) g1 leadd) dad ) Sl cile Uasil
g Sig. (2-tailed) .000 .000 .000 452
EJ)SEA JLLG\}
N 80 80 80 80 80
Pearson Correlation .746™ .639™ 1 541" -.062-
é:}guaﬁjssﬁ\aéw\jwj\ sl
) Sig. (2-tailed) .000 .000 .000 587
any L8 ¢ Slaall
N 80 80 80 80 80
_ ) Pearson Correlation 867" .594™ 541" 1 249
Ry (g Al g il ) o oS3 _ _
Sig. (2-tailed) .000 .000 .000 .026
el (il 5 anadiall
N 80 80 80 80 80
Pearson Correlation .378" -.085- -.062- .249" 1
ol lee i 1) CallS AylLa Alaaly
‘ ‘ Sig. (2-tailed) .001 452 587 .026
Capantl A dgiadl) el 5 dadail),
N 80 80 80 80 80

1
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations
s andl Algeudl | ab Cilgal s clipdatl) | lla ol ghad o) iy i) Cilagla iy AUl il il
zoasls sally S Sy el | Slleadl 4Ll e Gl )5 Aae AlSa) Jaams il
audasilly, <l sl Al ) 4 sgda g Jlo 4aS & e alilee
pladin cilardl) 4 g
Pearson Correlation 1 .805™ .814" .807" .765"
Y aadl - guia gl 5 Al g Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
) i Pearson Correlation .805™ 1 647" .545™ 419™
el Cilga 5 liplanl) 18 gall ] )
Sig. (2-tailed) .000 .000 .000 .000
oSy il alasilly,
) N 80 80 80 80 80
Pearson Correlation .814" 647" 1 .555™ .488"™
bl Gl g ol cillasl) ALl e
, Sig. (2-tailed) .000 .000 .000 .000
<l gl A )
N 80 80 80 80 80
Pearson Correlation .807" .545™ .555" 1 452"
a3y il ilagled il ) 5 Adavase
, Sig. (2-tailed) .000 .000 .000 .000
da sl g Ao e aladnil cleadl)
N 80 80 80 80 80
Pearson Correlation .765" 419" 488" 452" 1
et pUaill e I il AlSa) Jpams
o Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
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**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
O RO P P e Claglatl) i el 1250 gy allaill ilylaall o5 dallas Ja g
A4l iliaiall g dpad 1 Slill | Ay g pedll 0 [ AL sy o jled) | OIS Al oy gadag
de oy Jaend Alle, acludl SAI die Sl 4y 8 cililaall Clleall daad ) (e
Chgan Al 3 yaiall, oyl Sl de
Pearson Correlation 1 .853" .870" .760" .840"
S el 1)l Ay Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
Pearson Correlation .853™ 1 .653™ 523" .638™
et lapkadl) Cilaiall 5 4 ) clull
Sig. (2-tailed) .000 .000 .000 .000
e pu Qi dle,
N 80 80 80 80 80
. Pearson Correlation .870™ .653™ 1 .554™ .660™
Al daenll 1353 ) Ray s (e peall )
: ) Sig. (2-tailed) .000 .000 .000 .000
o) acluall Sl i & gan AKGa
) N 80 80 80 80 80
Pearson Correlation .760" 523" .554" 1 498"
gy allail) illaal) AL Jas
: Sig. (2-tailed) .000 .000 .000 .000
el AU 4 68 illaall 3 jaiall,
N 80 80 80 80 80
Pearson Correlation .840" .638" .660™ 498" 1
dAallae Ja s COSE Al ke _
Sig. (2-tailed) .000 .000 .000 .000
Slleall dad )l (e Bk i) Aoy,
N 80 80 80 80 80

1
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**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
BN 2aal) Alelad) it Sliaia il Db el delall [ Saais el g3l A g S [ ety (andail) Jacall
adladll L)l Jranll ) 58 elill cilila) 45 ) 58 Aladlly allall 4 gAMLY Y e
45 ya pail o) Y1 333 5 danSe daal sae psm )l G i ilual)
Kl L, Y saall g duza g jiall, Sl g <€ jal)
ERA
Pearson Correlation 1 T727 .850™ .815™ 697"
Cllil) 2l Adladll 5 dleall Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
o ~ Pearson Correlation Tq72" 1 .630™ 489" 279"
it Glbaia i) dad il Jraall &l 98 ] )
N ) Sig. (2-tailed) .000 .000 .000 .012
D e il o) Y (5 )
N 80 80 80 80 80
) Pearson Correlation .850" .630" 1 .558" 420"
S pllaill lelal ebill s 4y ) 48
. Sig. (2-tailed) .000 .000 .000 .000
1383 5 Lane daal y il Lt
N 80 80 80 80 80
) ) Pearson Correlation .815" 489" .558" 1 .540"
BT ER PR SRR R RERUES
. 7 Sig. (2-tailed) .000 .000 .000 .000
& ome psm ol O sanll g Ay jaall,
N 80 80 80 80 80
Pearson Correlation 697" 279" 420" .540™ 1
ey Gl Jpeall £ 3UY1 1 e
Sig. (2-tailed) .000 012 .000 .000
G g€ el Juualii 5 ilS pall alLall
N 80 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Vol 55l | el cilesall A ) | ek il (e Aguilie el el )1 i) pe i Jslall 4ad )
Al Will (3 cda el [ iy et 35 ) | Bse diad s [ el B ais S
2 Llaally e B 88 i gy HomiaiilSe (B [ cOlebad) aaiiy e
el Gyullal) g aill, Y gae g S
Pearson Correlation 1 871" 873" .836™ .740™
) 2l Al 5 uall Sig. (2-tailed) .000 .000 .000 .000
N 80 80 80 80 80
) Pearson Correlation 871" 1 .836™ 545" 469"
bt Ciladall el ) il 8 ke
Sig. (2-tailed) .000 .000 .000 .000
eSlas 23a Llialls e e Daadl cpullall
N 80 80 80 80 80
Pearson Correlation 873" .836™ 1 611" 416"
Dy il e dgudlia paady ileod
) _ Sig. (2-tailed) .000 .000 .000 .000
A ) B 88 S
N 80 80 80 80 80
i o Pearson Correlation .836™ .545™ 611" 1 .639™
et Al Hl) i) 5 o Ayiad Apas
T o Sig. (2-tailed) .000 .000 .000 .000
Baghsy 5y amlle b g Ll
N 80 80 80 80 80
pe i Jlall el i) il b (mid Pearson Correlation .740™ 469™ 416™ .639™ 1
RS O laall apii s Jlaad WY see 5 Sig. (2-tailed) .000 .000 .000 .000
S| N 80 80 80 80 80

1
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**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's
Alpha

N of Items

.929

33
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.811

17

Js¥ dadl el

Reliability Statistics

Cronbach's N of ltems
Alpha
.889 5
(é\ﬂ‘ dadl ol
Reliability Statistics
Cronbach's N of ltems
Alpha
.832 5

() wd ol

Reliability Statistics

Cronbach's N of ltems
Alpha
.859 5
&f‘lj‘ Al oLy
Reliability Statistics
Cronbach's N of ltems
Alpha
792 5
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Reliability Statistics

Cronbach's

Alpha

N of ltems
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.926

17

Je¥l dadt oL

Reliability Statistics

Cronbach's N of ltems
Alpha
.879 5
@L’“J\ Aol O
Reliability Statistics
Cronbach's N of ltems
Alpha
911 5
S At Sl
Reliability Statistics
Cronbach's N of Items
Alpha
.875 5
@LJ\ .\&J\ o
Reliability Statistics
Cronbach's N of Items
Alpha
911 5
deseidl oLl

o =1

Cuiall
Frequency Percent Valid Percent Cumulative
Percent
X138 47.5 47.5 47.5
Valid sl | 42 525 525 100.0
Total | 80 100.0 100.0
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Gadall

Ay pond) L)) =2
A yanl) Al
Frequency Percent Valid Percent Cumulative
Percent
.24 120 o] 45 56.3 56.3 56.3
.29 125 0] 11 13.8 13.8 70.0
Valid 4.34 30|10 12.5 12.5 825
4,39 1350114 17.5 17.5 100.0
Total | 80 100.0 100.0
o S gndt =3
cradail) (5 gl
Frequency | Percent | Valid Percent Cumulative
Percent
busia] 1l 1.3 1.3 13
gski| 6 7.5 7.5 8.8
Valid =] 71 88.8 88.8 97.5
Le el 0] 2 25 25 100.0
Total | 80 100.0 100.0
bl t““”‘ G dad N Salles s —4
Arad pladll b ALd0 delki gae
Frequency Percent Valid Percent Cumulative
Percent
Lesn ] 13 16.3 16.3 16.3
Leswd | 19 23.8 23.8 40.0
Loed] 21 26.3 26.3 66.3
Valid
)2 25 25 68.8
geaaiul Y| 25 31.3 31.3 100.0
Total | 80 100.0 100.0

29t L Sl fudoudl
JsY1 553 Slal (glalt D1V sludl Law gl
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Descriptive Statistics

N Mean Std. Deviation
Lasl sl 4l J590 e | 80 | 3.4937 .83056
Uaa el ) Slana s o guls 3 3¢a] il iy | 80 | 3.6625 .92700
i) e sl IRl i) 38 paal) Al 5 cilnasall et | 80 | 3.4500 1.00505
Alle (3835 Ao il oY), LY Al i | 80 | 3.3875 1.15280
8 aine Ailga Cililead il a5l i Al i | 80 | 3.4750 1.04306
Valid N (listwise) | 80
"hed I g £ a1l )
Descriptive Statistics
N Mean Std. Deviation
Lad )l B psn A | 80 | 3.6344 68314
Ao siia 4 yeme Clodd ey Jsenall linlsi bl 55| 80 [ 3.7750 .82638
4o giie dpad ) laadl) J3 5 5 i Y1 e A s SSIY) A8 ppall Lale i | 80 | 3.6250 87692
shliall Calite elill el V) Gl yeall 5 el Jbaai | 80 | 3.4000 1.05062
Gl 5 g Y il e giia s 5 pe Y sla Andd ) il g 2 | 80 [3.7375 | .93786

Valid N (listwise) | 80

"igod 3 A gaadg OLYI" 1IN )

Descriptive Statistics

N Mean Std. Deviation
Al dpm o)y eI 01 | 80 | 3.9125 58068
llal) Ales 5 &y sell a (il Lo s Lellas i) 3a | 80 | 3.9875 77122
il a8 ) ilaiall g kil e llall cilileall 305 1 80 | 3.7500 73777
LgilSlion aeds o Sleall 4lall 5 paddll il dlesy lill o 53L | 80 | 4.0250 82638
A &l lad) s e Gl Ju | 80 | 3.8875 69344

Valid N (listwise) | 80

"pladll § 4 ) Olgrally Sldoud!” tadl JI dad)

Descriptive Statistics

N Mean Std. Deviation
glladll (Al gl clbaadll sl )l 2l | 80 3.7281 .70396
Juae 53 ) Sie cileUaiil @il duad ) cileadll 4al i | 80 3.6875 1.10915
s anll U (any (ol dpa8 ) A 5 o ol alli 525 | BO 3.8625 .86776
oasadiall il y patuall cp S ) bl ik e iy 8 | 80 3.7250 1.07885
Conali s Fintl A Cypantl Analy Ao (ol i ) Alae llas
80 3.6375 .94459

ke

Valid N (listwise) | 80
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Descriptive Statistics

N Mean Std. Deviation

zsasls dsendl Js¥1 2 | 80 | 3.6406 .66185
el Glll g IV 8 ) 5 il cilgal 5 et | 80 | 3.6375 .81511

a1l gl e Al ileall alad] il shad Gl | 80 | 3.7500 66561
Clasall alaiiul 488 e da seio s daua il ) 5 cilagdes Sl 238 | 80 | 3.7000 89159
Uggnn Alilee G aal Al F i) Jaaws 4lSa) elill a8 WUaill =0 | 80 [ 3.4750 .95434

Valid N (listwise) | 80

"dyy 9! Z\gtzw’ﬂ\"@lﬂ\ daJi

-,

Descriptive Statistics

N Mean Std. Deviation

L, Llaiay) S | 80 | 3.4156 89207
Alle Jhaad e o eliall 438 1) laially wlindadll 5005 80 | 3.2125 1.12164
e &igan vie (S aebuall 5l aeall g dag s a5 Juanll i | 80 | 3.4500 1.14627

B oaiall clleall 4 ) 58 28T @l jled) s s bl cilileall JUil) <5 | 80 | 3.6500 96914
Ae g il oyl e Aga )l lleal) () gada 5 Ayl <KD Ja 5 3allas 23 | 80 | 3.3500 1.04458
Valid N (listwise) | 80

ey el I dad!

Descriptive Statistics

N Mean Std. Deviation

sl s lelal) et w | 80 | 3.5594 71073
AR5 o1,V il 5 e ol 58 Jranll Baad ) i) laie =5 | 80 | 3.5250 89972
Y sanll 5 agu sl (e b Aall LBEAIL A 5 I ol gl an
) 80 | 3.6750 85351
Ay il
S jall Jaaldi g lbiall CagiS e IV e Jaeall Gulail) (anay
L | 80 ] 3:6750 83855

Valid N (listwise) | 80
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Descriptive Statistics

N Mean

Std. Deviation

el 8 50l o) ) 201 | 80 [ 3.8531

eSlaall e liallg 20 s3ae cida b cliall £ ) cilasdll sl
Sl

35S 5 B8 s S Ciladd oy 4pudlie o il ek | 80 | 3.8625

gl 8 atilSa 550 Ay 85 Aas B35 e il il ziai | 80 | 3.9375

80 |3.7500

Dbeal i 5 alaall CaST iadd 8 i) el lal) aes
BURH P
Valid N (listwise) ] 80

80 |3.8625

.72554

.94802

.88223
.87647

77531

"elall drad Il dunyg @31g" Jo¥1 59 Slal 313Y1 S| ol

":\.3?,}‘34&';5\ it szh da ) :\Jﬁiﬂ‘ bl olL

Aan ad ) Gilara g @ geils B gl Sli) elliay

Frequency | Percent | Valid Percent Cumulative
Percent
Bady Gl 2 | 2 2.5 25 25
Gilse 22| 8 10.0 10.0 12.5
. 116 20.0 20.0 325
Valid
Gilse] 43 53.8 53.8 86.3
SN ik 13.8 13.8 100.0
Total | 80 100.0 100.0
Glagia) Ao 5 bl g i Rl Qi) B 4 paal) Aa¥) g ciliaa )
Frequency Percent Valid Percent Cumulative
Percent
ady 3850 2 | 4 5.0 5.0 5.0
G 2 110 125 12.5 17.5
Aae ] 20 25.0 25.0 425
Valid
Gilse | 38 47.5 47.5 90.0
sady Gilse | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Adle (3845 Ao il < A0 g eLaty) Al i gl
Frequency | Percent | Valid Percent Cumulative
Percent
Bl 33l 2 | 3 3.8 3.8 3.8
Gilse 52 | 20 25.0 25.0 28.8
Valid
Asa ] 14 17.5 17.5 46.3
Gilse | 29 36.3 36.3 82.5
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sl il sa | 14 17.5 17.5 100.0
Total | 80 100.0 100.0
8 palesa ddbua cibilend dlill 4 ol oS A
Frequency Percent Valid Percent Cumulative
Percent
8aly Gilse 2 | 5 6.3 6.3 6.3
Gilse 2|8 10.0 10.0 16.3
e 21 26.3 26.3 42.5
Valid
Gils | 36 45.0 45.0 87.5
8%y 385 | 10 12.5 12,5 100.0
Total | 80 100.0 100.0
" I O1g 695" g1 dadd 3131 Dbl ol
Ao giia 4 pan el adaly J ganall Ui i) iy
Frequency Percent Valid Percent Cumulative
Percent
pady il e | 1 1.3 1.3 1.3
Sse 2 |7 8.8 8.8 10.0
el 11 13.8 13.8 23.8
Valid
Gilse| 51 63.8 63.8 87.5
sady 3 se | 10 12.5 12.5 100.0
Total | 80 100.0 100.0
Ae piia dpad ) ciladi) JBg5 5 i AN e g S A jual) duale judly
Frequency | Percent | Valid Percent Cumulative
Percent
Bl il 2 |1 1.3 1.3 1.3
Gilse 2110 125 125 13.8
RUENY A 18.8 18.8 325
Valid
Gilse | 46 57.5 57.5 90.0
sady G815 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
.(Bhliall Calide el da i) AW Gl juall 5 gl Jad
Frequency Percent Valid Percent Cumulative
Percent
Bl il 2 | 4 5.0 5.0 5.0
G e | 14 17.5 17.5 225
Valid Uas ] 16 20.0 20.0 42.5
Gilse | 38 47.5 47.5 90.0
sad 8l se | 8 10.0 10.0 100.0
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Total | 80 100.0 100.0
Gmills (i AN adall de gitag Lie Yl Apadl) i) 58 ol
Frequency | Percent | Valid Percent Cumulative
Percent
Bady Gl 2 | 2 2.5 25 25
Sse e | 7 8.8 8.8 11.3
yaa | 15 18.8 18.8 30.0
Valid
G| 42 52.5 52.5 825
Bl 38150 | 14 17.5 17.5 100.0
Total | 80 100.0 100.0

"inod I A g9 OLYI" EIEI dall 51,381 Dbl ol

i) Alas g 4o 5¢dl e (Raal La jlua Lallis Sl guday

Frequency | Percent | Valid Percent Cumulative
Percent
e 2|3 3.8 3.8 3.8
yaa ] 15 18.8 18.8 225
Valid Gilsa ] 42 52.5 52.5 75.0
sl silse | 20 25.0 25.0 100.0
Total | 80 100.0 100.0
AL 408 4l clatall g cliudatl) pe Adlal) cillanl) Juats
Frequency Percent Valid Percent Cumulative
Percent
Bl il 2 |1 1.3 1.3 1.3
Gl 213 3.8 3.8 5.0
s 119 23.8 23.8 28.8
Valid
Gilse | 49 61.3 61.3 90.0
s 3815 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Lgilslian a9 sBleall Allall g Apadldd) i) dlany i) o 3L
Frequency Percent Valid Percent Cumulative
Percent
By B8l ge e |1 1.3 1.3 1.3
Glse 2 14 5.0 5.0 6.3
RTEVY B: 10.0 10.0 16.3
Valid
Gils« | 46 57.5 57.5 73.8
Bl 3l se | 21 26.3 26.3 100.0
Total | 80 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
Gilse 2| 2 2.5 25 25
ua. 118 22.5 22.5 25.0
Valid Gilse ] 47 58.8 58.8 83.8
8%y 385 | 13 16.3 16.3 100.0
Total | 80 100.0 100.0

"eladll § dad ) Obgaally Sbdoudl” aul J1 dadd 31 3Y1 Sl ol

JUasi g 8 S culoUaii) il duad ) cilasdl) dal g
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Frequency | Percent | Valid Percent Cumulative
Percent
Bk 38 se ye | 4 5.0 5.0 5.0
Sse 218 10.0 10.0 15.0
Aaa )17 21.3 21.3 36.3
Valid
Gilse | 31 38.8 38.8 75.0
815y 38l se | 20 25.0 25.0 100.0
Total | 80 100.0 100.0
o3l clib ey gal Ayl ABEL g o o)) Lkl 53
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 12| 6 7.5 7.5 7.5
s 118 22.5 225 30.0
Valid Gilse | 37 46.3 46.3 76.3
sl 385 | 19 23.8 23.8 100.0
Total | 80 100.0 100.0
ganadial) iy paicual) oSl ) i) Al ga any TG
Frequency Percent Valid Percent Cumulative
Percent
By 3850 2 | 3 3.8 3.8 3.8
G e |10 12.5 12.5 16.3
AUsa ] 12 15.0 15.0 31.3
Valid
Gilse ] 36 45.0 45.0 76.3
sk il | 19 23.8 23.8 100.0
Total | 80 100.0 100.0
Al oaali g Aty ) ot Aaaly Al (A A5aB ) lee ullahs
Frequency | Percent | Valid Percent Cumulative
Percent
Valid 32 Gilsee e |1 1.3 1.3 1.3




10
19
37
13
80

125
23.8
46.3
16.3
100.0

125
23.8
46.3
16.3
100.0

13.8
37.5
83.8
100.0

"id bl Sladd 834" 1 ye5) Sl 51,8 Sl ol
"3y Uggud” Jo¥1 dall 31531 Sblr| ol

AL Ll g S o gall g cilidatl) Cilgal g Jua

Frequency | Percent | Valid Percent Cumulative
Percent
pady il e | 1 1.3 1.3 1.3
Sse 2 |7 8.8 8.8 10.0
e ] 19 23.8 23.8 33.8
Valid
Gilse ] 46 57.5 57.5 91.3
8%y 38l | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
L)) i) e Aulal) cililand) alal) <l ghad alhats
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2] 2 2.5 25 2.5
RUERY P! 30.0 30.0 325
Valid Gilse ] 46 57.5 57.5 90.0
sady G815 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Cilasdl] aladiu) 4d.s E&: A ggda g Aaia ol ) g cilaglad dlisl) 2k,
Frequency Percent Valid Percent Cumulative
Percent
Bl il 2 |1 1.3 1.3 1.3
Gilse 2] 8 10.0 10.0 11.3
A )17 21.3 21.3 325
Valid
Gilse | 42 525 525 85.0
Bady 3l sa | 12 15.0 15.0 100.0
Total | 80 100.0 100.0
A gg cliles o aal il gl i) Joad Auila) Sl a8 )1 AUAM) iy
Frequency Percent Valid Percent Cumulative
Percent
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Bady 8o e | 3 3.8 3.8 3.8
Gilse e 111 13.8 13.8 17.5
A )17 21.3 21.3 38.8
Valid
Gilse | 43 53.8 53.8 92.5
Bl 3l 5e ] 6 7.5 7.5 100.0
Total | 80 100.0 100.0
"igypdl) 1" W) dad) 31 3Y1 Dbl ol
Alle Jrant A8y clinl] Apad )] cibialal) g cilslal] jaali
Frequency Percent Valid Percent Cumulative
Percent
ady 3850 2 | 7 8.8 8.8 8.8
e 22 115 18.8 18.8 275
yaa 19 23.8 23.8 51.3
Valid
Gilse ] 32 40.0 40.0 91.3
Bk il | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
ASia Eigan die (S aslasall i AR aoal) (e dag pou T899 ) Jpand) AL
Frequency Percent Valid Percent Cumulative
Percent
Bk 3850 2 | 9 11.3 11.3 11.3
Gse 215 6.3 6.3 17.5
a1 17 21.3 21.3 38.8
Valid
Gilse | 39 48.8 48.8 87.5
sady 3 se | 10 12.5 125 100.0
Total | 80 100.0 100.0
5 Jadall cilaleall 4 ) gb Sl < ] Jau g Allal) cilalend) aldad) S
Frequency Percent Valid Percent Cumulative
Percent
sy i se e | 4 5.0 5.0 5.0
Gilse 52| 6 7.5 7.5 12.5
s 114 17.5 17.5 30.0
Valid
Gilse ] 46 57.5 57.5 87.5
sady 34l 5e 1 10 12.5 12.5 100.0
Total | 80 100.0 100.0
A oy i) ik (e dpad 1) cillaad) ¢ g g ARl cUSal) Ja g Aadlaa o
Frequency Percent Valid Percent Cumulative
Percent
Valid s Gilse 2|5 6.3 6.3 6.3
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12
20
36

Bady 385 | 7

Total

80

15.0
25.0
45.0
8.8
100.0

15.0
25.0
45.0
8.8
100.0

213
46.3
91.3
100.0

"idlacdly b )" EI andd 313V bl ol

5 ISl g £ )Y andlil 4 pa ) 53 Jrandl Apad ) Glid) cllaia il

Frequency Percent Valid Percent | Cumulative Percent
Bl 3l e | 2 25 25 25
Gilse 22 |10 12.5 125 15.0
us. 118 22.5 225 37.5
Valid
Gilse 144 55.0 55.0 92.5
2l G315 1 6 7.5 7.5 100.0
Total | 80 100.0 100.0
) et Al g dpuse Adii g 4y 6h il il ol Al A gy
Frequency | Percent Valid Percent | Cumulative Percent
Bk il 2 | 4 5.0 5.0 5.0
Gilse 2 113 16.3 16.3 21.3
Uae] 20 25.0 25.0 46.3
Valid
Gilse ] 36 45.0 45.0 91.3
Bk s | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
Auda g jhal) Y gand) s pgusl) g (b Allal) AN A g SIY) i IBY)
Frequency | Percent Valid Percent | Cumulative Percent
Bl 3lse e | 1 13 13 1.3
Gilse 2 | 7 8.8 8.8 10.0
U119 23.8 23.8 33.8
Valid
Gilse 143 53.8 53.8 87.5
sk 385 | 10 125 12.5 100.0
Total | 80 100.0 100.0
Al s jad) Jualdip ciluad) Gigds e Y e30Y) Jrarll guu\ Cranally
Frequency | Percent Valid Percent | Cumulative Percent
sady 38l ge 2 | 2 25 25 25
Gilse 2 | 6 7.5 7.5 10.0
usa 115 18.8 18.8 28.8
Valid
Gilse | 50 62.5 62.5 91.3
Bk s | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
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"l dlid) 311" aal J1 dadd 31 3Y) Sblrt ol

Odlad) eMand) e Bliad)g a3a edlee qada B il 4 ) cileadd) aalud

Frequency Percent Valid Percent | Cumulative Percent
Bady silge 2 | 2 25 2.5 2.5
s 2 |5 6.3 6.3 8.8
uaa | 21 26.3 26.3 35.0
Valid
Gl 135 43.8 43.8 78.8
Bk 85 | 17 213 21.3 100.0
Total | 80 100.0 100.0
3 Siaa g By 8 Ay g SY) Ciladd gy Agadlia oo i) ey
Frequency | Percent | Valid Percent Cumulative
Percent
By 3850 2 | 3 3.8 3.8 3.8
S 211 1.3 1.3 5.0
yaa ] 16 20.0 20.0 25.0
Valid
Gilse ] 44 55.0 55.0 80.0
815 38l | 16 20.0 20.0 100.0
Total | 80 100.0 100.0
U B AT 3305 T sh s Bhin a3 8900 i) Aih ) ol
Frequency | Percent | Valid Percent Cumulative
Percent
Bl il 2 |1 1.3 13 1.3
Gl 215 6.3 6.3 7.5
AUaa ] 12 15.0 15.0 225
Valid
i e | 42 52.5 52.5 75.0
sad 385« | 20 25.0 25.0 100.0
Total | 80 100.0 100.0
S8 Y gae g ol aaal g cidlalaall CiLSS (83 B i) daad ) Jelal) o s
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 214 5.0 5.0 5.0
sl 118 22,5 225 27.5
Valid Gilse] 43 53.8 53.8 81.3
sl 38150 | 15 18.8 18.8 100.0
Total | 80 100.0 100.0

idpall Sledd- 8352 o el plladll (3 Aiad ) STt gy 1o ) Lo )
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].7972 .636 .631 .37542

gladll 4 3 ) A, A8, U595 ssalla, Predictors: (Constant),

A padl clexdllsasm S sdlb, Dependent Variable:

ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 19.174 1 19.174 136.041 .00QP
1 Residual | 10.993 78 141
Total | 30.167 79

4G padl clasllsas S sadla. Dependent Variable:

glaill 8 G Nl Ay a8l J5Y ) salib. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | -.368- .344 -1.069- .289 -1.053- | .317
Sl Ay a8l Y el
i 1.079 .093 797 11.664 .000 .895 1.264

4 padll_cledll sasa Sl sadla. Dependent Variable:

Id ! Sledd 8397 o A SN At dmd ST gy 14 9Y) R i) A )

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].7252 .526 .520 42823
La sl sl ) J5Y1 adla, Predictors: (Constant),
4 padl clensllsasa Sl sadlb. Dependent Variable:
ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 15.863 1 15.863 86.504 .00QP
1 Residual | 14.304 78 .183
Total | 30.167 79

4 padl claslisas A ssala. Dependent Variable:
La sl sl A U1 220, Predictors: (Constant),
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | 1.732 .208 8.318 .000 1.318 2.147
' L gl ) J5Y) ) | 540 .058 725 9.301 .000 424 .655

4 padl Clellsasa S sadla. Dependent Variable:

RJPANRUIVNE SR TP P LR WO S RUIPE Fopt RPN INE JYRT I S -

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].6882 A74 467 45106
Al clgd e e Sl adlla, Predictors: (Constant),
4 padll el s A . Dependent Variable:
ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 14.297 1 14.297 70.272 .000"
1 Residual | 15.870 78 .203
Total | 30.167 79
i padl cladllza,m JU ) salla, Dependent Variable:
daad )l g e g U s, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized T Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | 1.354 .275 4.930 .000 .807 1.901
Pl g8 e g5 SU 2l | 623 .074 .688 8.383 .000 A75 771

A padll_cleadll 33 Sl sadla. Dependent Variable:

i pal) Slodd 834 o plladll § G guadly OLYI dnd ST gy 21 A ) Ao 4l

Model Summary®

Model R R Square Adjusted R

Square

Std. Error of the

Estimate
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1].7162 .513 .507 43397

e )l Ay gl (Y1 ) 2adla. Predictors: (Constant),
48 padl Gledllsam JUIsadllb, Dependent Variable:

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 15.477 1 15.477 82.184 .000P
1 Residual | 14.690 78 .188
Total | 30.167 79
4 padl Clendllsasa S sadla, Dependent Variable:
L)l dpa peadlly oY) G 2 dib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound [ Bound
(Constant) | .635 .333 1.909 .060 -.027- 1.297
: a1l dpam gaadll s GleY) U i) ] 762 .084 716 9.066 .000 .595 .930

48 padl Gledllsas SO sadlla, Dependent Variable:

igd bl Sleddl 839> b Olgraally Sldoul] ST gy tdayl I G ()1 dop )
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .0472 .002 -.011- .62122
gladll 44l chgmally @bt ol )l mdla. Predictors: (Constant),
A padl clessll o (AU sadlib. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression .066 1 .066 A71 .680°
1 Residual 30.101 78 .386
Total 30.167 79
48 padl cladlisaes JUA ) salla. Dependent Variable:
gladll A4l clgally Shastll il ) 2illh, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized T Sig. 95.0% Confidence
Coefficients Interval for B

Std. Error Beta Lower Upper

Bound | Bound

(Constant) | 3.770 377 10.011 .000 3.020 4.520

1 Gligally bl al ) aadl
Pl i -.041- .099 -.047- -.414- .680 -.239- 157

4 padl clensllzagm S sadlla. Dependent Variable:
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AL leadd) sass Cpand B pead) gl Aid) e b ) BSA e2e o
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A Aaball o3 lhag g daad)ll da) i il allaes i) $dhae (g e e g55 Ol
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Abstract:

This dissertation aimed to highlight the role of digitizing the banking sector in
improving the quality of financial services in Algeria, with a case study applied to the foreing
Bank of Algeria (BEA), Ain Témouchent 072 branch. The descriptive-analytical approach was
utilized to establish the theoretical concepts, alongside the statistical-analytical method to
process the data from a questionnaire distributed to a sample of the bank's clients and
employees to assess the impact of digital dimensions. In this study, we concluded that the
adoption of digital technologies and e-banking services contributes positively and directly to
enhancing service quality and achieving customer satisfaction by saving time and effort,
despite the existence of some technical and organizational challenges. The study recommends
the necessity of continuously developing the digital infrastructure and strengthening
cybersecurity and privacy to build digital trust among financial consumers and enhance
banking competitiveness.

Keywords: Banking Digitization, Service Quality, BEA Bank, E-Banking, Customer
Satisfaction.



