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Abstract:

This study aims to identify the contribution of electronic application
technologies in promoting financial inclusion at the Sidi Bel Abbes Post
Office Unit. It addresses some fundamental concepts related to both
electronic application technologies and financial inclusion, along with
their dimensions and the challenges each faces. The study adopts a
descriptive approach that aligns with the nature of the research topic, in
addition to an analytical approach through a questionnaire distributed
to a sample consisting of Algeria Post users and employees at the SidiBel
Abbes Post Office Unit. The study reached a set of findings and proposed
recommendations, the most important of which is that electronic
application technologies play a significant role in promoting financial
inclusion through innovations that facilitate the delivery and accessibility
of financial services to all segments of society in easy, simple, secure,
and low-cost ways. Moreover, it emphasizes the need to raise
awareness among community members in order to achieve a better
level of financial inclusion.

Keywords: Electronic application technologies, Financial inclusion.
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(Cronbach's Alpha) A3/ <l falea

Adlal) claddll J gua gl AilSa) & J ¥ 2l

Reliability Statistics

Cronbach's

Alpha N of Items

,650 3

L) cilasi) Baga 1 (A aal

Reliability Statistics

Cronbach’s

Alpha N of Items

,607 3

Allal) ciladdd) aladin s EEY )

Reliability Statistics

Cronbach’s

Alpha N of Items

,630 2

RECRRE N

Reliability Statistics

Cronbach's

Alpha N of Items

,815 9
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Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

LS iyl

Valid N (listwise)

161

161

,00

10,00

7,5031

2,15675

G anill (5 Ll a5 eal s il e

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Sl Jgadll alal 161 17,00 40,00 32,7702 3,92149
Valid N (listwise) 161
Kolmogorov-Smirnov?® (ssdall & g3l
L clasill J gua gl Ailsa) 1 gY)
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Al cleadll Jpall Al 172 161 ,000 ,939 161 ,000
a. Lilliefors Significance Correction
AQllal) cilaadl) Basa ‘_,am\ Qe
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
L) el 33 171 161 ,000 ,936 161 ,000

a. Lilliefors Significance Correction
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Agllal) culaadl) PRSI A (R

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
Al cleaall alaasid ,207 161 ,000 ,875 161 ,000

a. Lilliefors Significance Correction

A A1 o A Y 3 g0l A Do (0 WSl sy ol o] ok

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 451,400 1 451,400 35,724 ,000?
Residual 2009,097 159 12,636
Total 2460,497 160

a. Predictors: (Constant): 483l culapkill

b. Dependent Variable: Wl Jsedll sl
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