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Abstract
This study aims to identify the role of the social officer in reducing

social risks within economic institutions, through a case study of
Sonatrach in Oran. It relied on the descriptive-analytical method and
field study using questionnaires and interviews. The findings revealed
that the social officer contributes to addressing workers’ social
problems, preventing conflicts and stress, and strengthening solidarity
through assistance and service programs, which positively reflects on
the institution’s stability and risk reduction. The study recommended
supporting the tasks of the social officer and providing specialized
training to enhance her efficiency in facing social challenges within
institutions
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0,122 0,222 7
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0,344 0,137 9

64



bl quilal) 3 A Juadl)

0,813** 10
0,000 0,565** 11
0,210 0,326* 12
0,000 **0,665 13
0,000 **0,669 14
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