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Abstract :

The aim of this study was to investigate the role of marketing innovation
dimensions (service innovation, pricing innovation, distribution innovation,
promotional innovation, individual innovation, physical evidence innovation, and
process innovation) in enhancing the quality dimensions of banking services
(tangibility, reliability, responsiveness, trust and security, and empathy). These
dimensions have gained attention from both economic institutions in general and
banking institutions in particular. The main objective of this study was to
understand the role played by marketing innovation in developing the quality of
banking services provided by Banque de 1'Agriculture et du Développement

Rural .
Keywords: marketing innovation, banking services, quality of

banking services.



