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Abstract :

This study aimed to highlight the impact of electronic marketing on service quality, which has
become a fundamental pillar and an indispensable factor in economic institutions in general
and service institutions in particular, due to the role it plays and the numerous benefits it
brings to the institution, from improving service and attracting customers to achieving a
competitive advantage.

Service institutions in Algeria are among the most knowledgeable about this subject.
Therefore, we conducted a field study at the Algeria Telecom branch in Ain Temouchent.
Questionnaires were distributed to a purposive sample of 32 questionnaires, which included a
group of the institution's employees and customers, in order to collect and analyze data and
arrive at final results and information. We used the SPSS V26 statistical package. After the
data analysis and hypothesis testing process, we were able to reach the following results:

E-marketing affects service quality, and this is due to the existence of a statistically significant
relationship between e-marketing and service quality. We also concluded that there is a



positive impression among customers about e-marketing and service quality at Algeria
Telecom.

Keywords: E-marketing, quality, service quality, Algeria Telecom.
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