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Observations
Valide Manquant Total

N Pourcentage N Pourcentage N Pourcentage

$oaarasladlalasna) 110 100.0% 0 0.0% 110 100.0%

a. Groupe de dichotomies mis en tableau a la valeur 1.
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Pourcentage
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Total 314 100.0% 285.5%
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% dans jus 59.6% 48.3%
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Récapitulatif de traitement des observations

N %
Observations Valide 110 100.0
Exclu® 0 .0
Total 110 100.0

& Lig S Wi clilas) :(06) ad) J sasl)
Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

.884 38
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Statistique de

dfl  df2  Sig.
Levene
Basé sur la moyenne 4.726 108 0.032
ddil) g b aal) Jalgal
Basé sur la médiane 1.165 108 0.283
Basé sur la moyenne 2.961 108 0.088
ASplad) g duslaia¥) Jalsal)
Basé sur la médiane 1.656 108 0.201
Basé sur la moyenne 4.896 108 0.029
JhEiall o)) g agal)
Basé sur la médiane 0.169 108 0.682
Basé sur la moyenne 0 108 0.986
Adaad)haliall g oY)
Basé sur la médiane 0.149 108 0.7
Basé sur la moyenne 0.716 108 0.399
a8 paal) CiLiay) g clasdl)
Basé sur la médiane 2.733 108 0.101

LAudUal) slae) cpar deaal)
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dpuaill de Pearson
N 110
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**. La corrélation est significative au niveau 0.01 (bilatéral).

*. La corrélation est significative au niveau 0.05 (bilatéral).
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Abstract in English

This study aims to shed light on the reality of the use of the electronic
payment service in Algeria, and the extent of the Algerian consumer's response
from payment card users to this service, where about 110 observations were
collected from different ages and social groups. The descriptive analysis of the
sample was used to know the attitude of consumers on this subject.

The results showed that there is no difference in the responses between the
male and female groups, and on the other hand, the Algerian consumer has the
desire and potential to use the electronic payment service, and has the ability to
adapt to it in the future. Most of the responses indicated the positive
background of the Algerian consumer towards the use of this service, and it was
clear from the overall opinions that more incentive measures should be taken
and information campaigns should be intensified, as well as the generalization
and expansion of the use of the electronic payment service in a way that better
serves the aspirations of consumers in the future.

Keywords: Digitization, electronic payment, Algerian consumer, bank cards.



