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Abstract:

This study aimed to highlight the impact of tax administration digitalization on tax collection
through a field study conducted at the Tax Center of Ain Temouchent. This study emerged in
light of the rapid digital transformations witnessed worldwide, which prompted tax
administrations to adopt modern digital systems in order to improve the quality of tax services,
simplify procedures, enhance transparency, and increase the efficiency of tax collection.

The study adopted both the descriptive and analytical approaches. The theoretical part addressed
the concepts related to tax administration digitalization and tax collection, while the practical
part relied on distributing a questionnaire to the employees of the Tax Center of Ain Temouchent.
Data were analyzed using IBM SPSS Statistics software in order to measure the impact of
digitalization on tax collection and to test the study hypotheses.

The study findings revealed the existence of a statistically significant relationship between tax
administration digitalization and tax collection. The results also confirmed a positive impact of
digitalization on improving the tax collection process through simplifying procedures,
accelerating file processing, improving service quality, strengthening tax control, and reducing
tax evasion. In addition, the findings showed that the success of digitalization depends on the
availability of digital infrastructure, the training of human resources, and the comprehensive
implementation of digital systems across various tax departments.

Keywords: Tax Administration Digitalization, Tax Collection, Ain Temouchent Tax Center.
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fﬁyﬁ:ﬁiﬂlﬁﬁ Sig. (bilatérale) 031 167 128 542 950 932 A2 000 028 618 057 008 069 064
et N 50 50 0 50 40 a0 50 50 50 50 50 0 50 a0 50
2l0a gl gills gl Cortélation de Pearson -183 -212 025 178 005 18 011 27 363" 087 -078 " 1 -029 156
;ﬁﬁ#““’“‘ Sig. (bilatérale) 200 139 866 217 970 A5 938 130 010 508 603 008 a4 280
- N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
bl Bl Corrélation de Pearson -028 -8 -0 090 091 082 080 182 -080 197 053 269 02 1 RE
totdlaboindiand gy il 845 04 534 534 530 560 532 202 878 169 hal 069 841 388
N 50 50 50 50 0 50 a0 50 50 50 50 40 50 50 50
Losa Conélation de Pearson 088" 07 4527 a7 208 189 a -084 -2 EZN -013 -264 - 156 125 1
Sig. (bilatérale) 00 000 001 002 038 189 008 560 622 018 926 064 280 388
N 50 50 50 50 0 &0 a0 50 50 50 50 0 50 &0 a0

. La comélation est significatve au niveau 0,01 (hilatéral).

*.La comélation est significative au niveau 0,05 (hilatéral),
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Statistiques descriptives
N Skewness Kurtosis
Statistiques | Statistiques | Ereurstd. | Statistiques | Emeurstd
| gt Al - 362 337 - B71 62
L g Al 418 337 1,138 62
N valide (liste) A
Correlations
1 292 2 2=

1 5= Corrélation de Pearson 1 ,Egzr

Sig. (bilatérale) oo

[ a0 a0
23s=a  Caorrelation de Pearsan 5g2" 1

Sig. (bilatérale) oo

[ a0 a0

** La corrélation est significative au niveau 0,01

(bilatéral).
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Recapitulatif des modeles
Erreur
standard de
Mad&le R R-deux | R-deux ajusté l'estimation
1 ,5923 350 336 37710
a. Predicteurs ; (Constante), 1 s
ANOVA®
Somme des
Modéle carrés dl Carré moyen F Sig.
1 Régression 3674 1 3674 | 25836 | 000
Résidu 6,826 48 142
Total 10,500 49
a. Variable dépendante : 2 1s=s
b. Prédicteurs : (Constante), 1 js=s
Coefficients™
Coefficients
Coefficients non standardises | standardises
Erreur
Modzle B standard Béta f Sio.
1 (Constante) 600 358 1676 100
T s 116 141 582 5,083 000

a. Variahle dépendante ; 2 15
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