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Abstract :

This study aims to examine the impact of internal marketing of human resources, with its
four key dimensions—training, motivation and rewards, empowerment, and internal
communication—as a modern approach to achieving job satisfaction among employees at
NAFTAL — Ain Temouchent branch.A structured questionnaire was designed to investigate
the theoretical frameworks of the independent variable (internal marketing) and its
relationship with the dependent variable (job satisfaction). The hypotheses were tested
using the SPSS 20 statistical analysis software.The results revealed that internal marketing
has a strong indirect influence on employee job satisfaction by enhancing their
organizational commitment. This means that internal marketing is more effective as a
strategy when it first succeeds in fostering employee commitment, which then leads to
higher job satisfaction. In other words, internal marketing "plants the seeds of
commitment,” which "blossom into job satisfaction."The study adopted a quantitative
approach, utilizing a questionnaire as the main data collection tool. A random sample of
100 employees was selected from the study population, with 82 valid responses retrieved
and analyzed.Key recommendation: The study emphasizes the importance of
strengthening internal marketing programs that focus on building and deepening
organizational commitment, as it represents the most effective pathway to achieving job
satisfaction.

Keywords: Internal marketing of human resources, organizational commitment, job

satisfaction, training, internal communication Naftal company
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Matrice

Run MATRIX procedure:
khkkhkhkhk kA hkkkkkkkkk*k PROCESS Procedure for SPSS Version 4.2 Kk Kk hkhkkhkkhk Ak kkhkkxk*k

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3

R R R A b e dh A e S b S AR S SR i S SR S S S i S SR S S I i 2 I S S R S IR R S SR e S IR S IR S SR S SR S R I I R S dh SR A S R dh R dh dh e d i

Model : 4
Y : SatiEMPL
X : MtingINT
M : EngORG

Sample

Size: 82

R R R I I b S S S S S S S b S S S b S b I S R I S I S b S b S S R S SR S b S b S b S b b S b S b b Sb b S 2b S 2b b S 2

OUTCOME VARIABLE:
EngORG

Model Summary

R R-sg MSE F dfl df2
p
;4591 ;2108 , 5104 21,3643 1,0000 80,0000 , 0000
Model
coeff se t P LLCI ULCT
constant ;5069 , 0444 , 7866 , 4338 -,7755 1,7893
MtingINT , 7670 ,1659 4,6222 , 0000 , 4367 1,0972

Standardized coefficients
coeff
MtingINT , 4591

R R A b e I b e S b S b I S R I S b B S S B S R S S e A B e S b e S IR S b S b I S b B S SR S R B A S S R S S S A b S 2 S b S i

OUTCOME VARIABLE:
SatiEMPL

Model Summary

R R-sqg MSE F dfl df2

IS
, 7959 , 6334 , 0955 68,2548 2,0000 79,0000 , 0000
Model

coeff se t P LLCI ULCI
constant 2,4071 , 2798 8,6038 , 0000 1,8502 2,9640
MtingINT -,2511 ,0808 -3,1084 ,0026 -,4119 -,0903
EngORG , 5528 ,0484 11,4327 , 0000 , 4566 , 6490
Standardized coefficients

coeff
MtingINT -,2383
EngORG , 8766

khkkhkkhkkkhkkhkkhkhkkhkhkhkkhhkhkk Ak ki hhkkhhk%k TOTAL EFFECT MODEL khkkhkhkkhkkhkhkkhkkhkhkkhkhkhkkhrkhkk Ak rk ki ki khkkhh*k
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OUTCOME VARIABLE:
SatiEMPL

Model Summary

R R-sg MSE F dfl df2
p
, 1641 , 0269 ;2503 2,2141 1,0000 80,0000 , 1407
Model
coeff se t P LLCI ULCT
constant 2,6873 , 4512 5,9557 , 0000 1,7893 3,5853
MtingINT , 1729 ;1162 1,4880 , 1407 -,0583 ,4041

Standardized coefficients
coeff
MtingINT , 1641

krxxxxxxxxxxx*x TOTAL, DIRECT, AND INDIRECT EFFECTS OF X ON Y ***xxkskskskokkkkk

Total effect of X on Y

Effect se t e LLCI ULCI c_cs
, 1729 , 1162 1,4880 , 1407 -,0583 ,4041 , 1641
Direct effect of X on Y

Effect se t 8 LLCI ULCI c' cs
-,2511 ,0808 -3,1084 , 0026 -,4119 -,0903 -,2383

Indirect effect(s) of X on Y:
Effect BootSE BootLLCI BootULCI
EngORG , 4240 , 0730 , 2714 , 5589

Completely standardized indirect effect(s) of X on Y:

Effect BootSE BootLLCI BootULCI
EngORG , 4025 , 0806 , 2388 , 5569

kAR hkAkkhkkhkhkhkkhkhkhkkhAkrk Ak khkh A khhk*k ANALYSIS NOTES AND ERRORS R R i A b A dh b A S b B S R S 2 R S 2 S b

Level of confidence for all confidence intervals in output:
95,0000

Number of bootstrap samples for percentile bootstrap confidence intervals:
5000
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Statistiques descriptives

N Moyenne Ecart type

Format 82 4,1128 43771
Motiv 82 3,7896 ,70434
Autonomi 82 3,6402 ,48923
Communi 82 3,8750 ,73519
EngAffect 82 2,8354 1,29828
EngRef 82 3,0457 ,37294
EngConti 82 3,6057 ,37453
Salaire 82 3,2033 1,00582
ContTrav 82 3,5671 ,55423
Promotion 82 2,9431 1,12193
Supervis 82 3,4878 ,79123
CondiTrv 82 3,8252 ,64412
N valide (liste) 82
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