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Abstract:

This study aims to highlight and analyze the factors influencing the
intention to adopt digital banking services among Algerian customers. To
this end, a questionnaire was conducted to collect data. The study sample
consisted of 55 bank customers distributed across the cities of Ain
Temouchent and Mostaganem. Multiple linear regression was used to
analyze the data, employing SPSS version 27 software. The study yielded
several key findings, most notably a statistically significant positive effect
of protection on the intention to adopt digital banking services among
Algerian customers.

Keywords: Digital banking, protection, Algerian customers
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Gender

Frequency Percent Valid Percent Cumulative Percent
Valid S 28 50,9 50,9 50,9
&l 27 49,1 49,1 100,0

Total 55 100,0 100,0

Age

Frequency Percent Valid Percent Cumulative Percent
Valid 26-35 18 32,7 32,7 32,7
36-45 23 41,8 41,8 74,5
O 581 45 14 25,5 25,5 100,0

Total 55 100,0 100,0

EDUCATION

Frequency Percent Valid Percent Cumulative Percent
Valid Lo sl 1 1,8 1,8 1,8
g5 2 3,6 3,6 55
ala 47 85,5 85,5 90,9
g ol 5 9,1 9,1 100,0

Total 55 100,0 100,0

PROFESSION
Cumulative
Frequency Percent Valid Percent Percent
Valid oo sSalleUadlliils 5 51 92,7 92,7 92,7
oalalle Unillgals 5 4 7,3 7,3 100,0
Total 55 100,0 100,0
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ReliabilityStatistics
Cronbach's Alpha N of Items

,892 19

Correlations

intention  performance effort conditions  Security
Pearson Correlation intention 1,000 ,268 ,341 ,504 ,598
performance ,268 1,000 ,396 ,239 ,240
effort ,341 ,396 1,000 ,636 ATT
conditions ,504 ,239 ,636 1,000 ,559
security ,598 ,240 ATT ,559 1,000
Sig. (1-tailed) intention . ,024 ,005 ,000 ,000
performance ,024 . ,001 ,039 ,039
effort ,005 ,001 . ,000 ,000
conditions ,000 ,039 ,000 . ,000
security ,000 ,039 ,000 ,000
N intention 55 55 55 55 55
performance 55 55 55 55 55
effort 55 55 55 55 55
conditions 55 55 55 55 55
security 55 55 55 55 55

Variables Entered/Removed?

Model Variables Entered Variables Removed Method
1 security, performance, effort, Enter
conditions®

a. DependentVariable: intention

b. All requested variables entered.
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Model Summary®

Std. Error
R Adjusted R of the
Model R Square Square Estimate
1 ,646° 417 ,31531

a. Predictors: (Constant), security, performance, effort, conditions

b. DependentVariable: intention

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3,556 4 ,889 8,942 ,000°
Residual 4,971 50 ,099
Total 8,527 54
a. DependentVariable: intention
b. Predictors: (Constant), security, performance, effort, conditions
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,91: ,594 3,221 ,002
performance ,164 ,144 ,134 1,137 ,261
effort -,099 ,131 -,114 -, 761 ,450
conditions ,188 ,099 ,288 1,902 ,063
security ,325 ,094 ,460 3,455 ,001

a. DependentVariable: intention
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Frequency

12

Histogram

Dependent Variable: intention

Regression Standardized Residual
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Mean = 1 94E-15
St Dev. = 0,962
MN=55



