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**_Correlation is significant at the 0.01 level (2-tailed).
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Cronbach's
Alpha

N of ltems

.811

17

Jo¥) ) il

Reliability Statistics

Cronbach's
Alpha

N of ltems

.889

5

A )

Reliability Statistics

Cronbach's
Alpha

N of ltems

.832

5

U aad) Ll

Reliability Statistics

Cronbach's
Alpha

N of ltems

.859

5

el A ) s

Reliability Statistics

Cronbach's
Alpha

N of Items

792

5

salagl g (AL ) gaall il
‘",_\'m‘ gaall aild

Reliability Statistics

Cronbach's
Alpha

N of ltems

.926

17

Jo¥I aad) eld

Reliability Statistics



Cronbach's N of Items
Alpha
.879 5
P et T A
Reliability Statistics
Cronbach's N of Items
Alpha
911 5

Gallil) aml) il

Reliability Statistics

Cronbach's
Alpha

N of Items

.875

5
&l ) el

Reliability Statistics

Cronbach's
Alpha

N of Items

911

5

duadldll clibl)

oadad) -1

gaslal

Cuiall
Frequency Percent Valid Percent Cumulative
Percent
X3138 47.5 47.5 47.5
Valid <l |42 52.5 52.5 100.0
Total | 80 100.0 100.0
g yanl) 458l 2
A panl) Al
Frequency | Percent | Valid Percent Cumulative
Percent

.24 JN120 - | 45 56.3 56.3 56.3

.29 J25 5| 11 13.8 13.8 70.0
Valid

.34 130 <| 10 12.5 12.5 825

.39 1135 +| 14 17.5 17.5 100.0




Total I 80

gaslal

| 100.0

| 100.0

el (g ghusal) -3

raddxdl) (5 giunall
Frequency | Percent | Valid Percent Cumulative
Percent
Lugafl 13 1.3 1.3
g5 6 7.5 7.5 8.8
Valid =] 71 88.8 88.8 97.5
Lle ol 0 2 2.5 25 100.0
Total | 80 100.0 100.0
A paal) g Uall) b Lidd Il dlallat gaa -4
Arad pladll B Ad0 dalki gaa
Frequency Percent Valid Percent Cumulative
Percent
Len ] 13 16.3 16.3 16.3
Le el | 19 23.8 23.8 40.0
Loed] 21 26.3 26.3 66.3
Valid
]2 25 25 68.8
Lgeaaind Y | 25 31.3 313 100.0
Total | 80 100.0 100.0
sskaal) il 38 ilaa) Jalail)

Jo¥) saal) alay g Jhxal) ) adVl g (ebsad) Ja giall

M 51 350 A5 150 aa

Descriptive Statistics

N Mean Std. Deviation
da sl Al J5Y1 200 | 80 [ 3.4937 .83056
Uaa Lal ) Glaney o guls 3 j¢a] il iy | 80 | 3.6625 .92700
Glagial) e 5805 8L il 8 38 jeaall Lalai¥l 5 il uaii | 80 | 3.4500 1.00505
Alle 385 Aoy bl cu Y, Lyl A 5 | 80 | 3.3875 1.15280
5 paiuse Alua Cililead il L ol i3 4) s | 80 | 3.4750 1.04306
Vvalid N (listwise) | 80

MAad )l 98 g gt o AL aml)

Descriptive Statistics

Mean

Std. Deviation




gaslal

Lyl @8 e gn (S el

Ao siia 4 yemn et el J sanall likas il 452

e giie dpad ) clexall Jig 5 e Y e A IV Ad pall i Sl
Gshabiall caline elill i) V) Gl juall 5 3ead s

Gl 5 5 ySIY) qdall de piia s 4 pa Y sl Dl il < 58 o
Valid N (listwise)

80
80
80
80
80

80

3.6344
3.7750
3.6250
3.4000
3.7375

.68314
.82638
.87692
1.05062
.93786

"3ad ) dua guadl) g el o EullEl) sal)

Descriptive Statistics

N Mean Std. Deviation
i )l dm seadlly oY) a0 01 | 80 [ 3.9125 .58068
bl Al 5 A 56l e iall Lo jla Lallas i) 3y | 80 | 3.9875 77122
il 30 )l) Claiall 5 gl e 4l clledl 5051 80 | 3.7500 73777
LgilSlinn ac a5 o Dlaall 4lall 5 dpeadiall ULl djlesy bl e,"sl.a_ 80 |4.0250 .82638
48 Gl el 5 gt Sl Ju 0 | 80 | 3.8875 .69344
Valid N (listwise) | 80

n&w\ gj MJJ\ Gl guall g claastyn :@U-“ Qal)

Descriptive Statistics

N Mean Std. Deviation
glhadll 84l Gbgmally clbaadll al il | 80 3.7281 .70396
Jac 53 St culeUaii) elully 406 )l cilaadll 4al 53 | 80 3.6875 1.10915
e Dhandl i lany (sl A )l AHE 5 o ) Gl (535 ] B0 3.8625 .86776
Caadial cu a5 il cp Sl ) Sl dds se Gy S8 | 80 3.7250 1.07885
Opalis Al Aal) Cupnat) Adaal Alle IS 258 1) dlee allas
80 3.6375 .94459

Aadasly
Valid N (listwise) | 80

Al saall Mal g lamall Gl i) g abad) Ja giall
"z sl g Al g™ J oY) and)

Descriptive Statistics

N Mean Std. Deviation
csasds s J5Y 20| 80 | 3.6406 66185
oatily lid g SIYY 8 gall 5 il Cilgal 5 5005 | 80 | 3.6375 81511
Ll Sl 58l e ALl el alat) il sl il | 80 | 3.7500 .66561
Gleadl) plasiul 4aS e o sgia s Aanse Clali )5 Ciladlad il w35 | 80 | 3.7000 .89159
U g Slilee e gl ) ol bl Ghass 0S40 elill a8 )1 Jlaill =5 | 80 | 3.4750 .95434
Valid N (listwise) | 80
M ) 08l Al SN el
Descriptive Statistics
N Mean Std. Deviation
L, Llaiuay) S 1 | 80 | 3.4156 89207




e o il Cala (pe dad ) cililaal) () pada s A CSEA Ja s Aallae o5

Adle Jreaide juy bl 4008 )l Gliaiall g cliplatll jaa
AUie &g die S aebuall gf il aeall (e Gy s 1393 5 Jaend) il
Boaiall clleall 4y 5 58 281 Ol jlad) Jus s Al ilylaadl Alail) S

gaslal

Valid N (listwise)

80
80
80
80
80

3.2125
3.4500
3.6500
3.3500

1.12164
1.14627
.96914

1.04458

MABIALY) 5 Al AT T EAY aa )

Descriptive Statistics

N Mean Std. Deviation
Adlasl; ddelddl) il sl | 80 | 3.5594 71073
5SSl 5 o) Y a4y il 538 Jpanll dpad H)) il Claie =i | 80 [ 3.5250 .89972
i Aaial 5 Ao 2,030 458 lla) il Jleladl) JUail) jis | 80 [ 3.3625 1.02183
Y senll 5 a gl (i je & Adlal) A8AGI 45 5 SIY) ol gl e
] 80 | 3.6750 .85351
Aua g siall
IS ) Jaalii g luall Ca g€ e V1 ¢ Y Juaall Gadaill ety
) 80 | 3.6750 .83855
Al
Valid N (listwise) ] 80

MU 3 Jaall gl 1) da)

Descriptive Statistics

N Mean Std. Deviation

4l 3 500l a N 21 1 80 | 3.8531 .72554

Slaall e Jaliall g aas Dl Cada 8 olill dpad )1 cleadll aalus
) 80 |3.7500 .94802

SN
B S 5 By 8 A 5 i) Cladd analy 4pudlin (e il 3y | 80 | 3.8625 .88223
gl 8 4ilSa ) jad Ay 08 g Aiaa 441033 ) g i) Akl Hl) i3 | 8O | 3.9375 .87647

Dbread i g el (oSS jndh 8 i) Al Jglal) ae s
) » 80 [3.8625 77531

&Y e

Valid N (listwise) | 80

Mo Ualll Aad ) Al g 2Bl g S5V saal) dla 31 8Y) cilila) olad)

Aaa Aad ) Cilana g o gailas B g Glid) elliag

" ol 3 A J 91 el 2) B i) ol

Frequency Percent Valid Percent Cumulative
Percent
sady 38l g ye | 2 2.5 25 25
Valid Gilse 2] 8 10.0 10.0 12.5
A ] 16 20.0 20.0 325




38 5a
Bady (38) 5e

Total

43
11
80

53.8
13.8
100.0

53.8
13.8
100.0

gaslal

86.3
100.0

laiuy) Jo 3 aly ) Al i) B 4 yaal) Aalai) g ciliaa il el

Frequency Percent Valid Percent Cumulative
Percent
sai 3850 e [ 4 5.0 5.0 5.0
Gilse 2110 12.5 125 17.5
a1 20 25.0 25.0 42.5
Valid
Gils | 38 47.5 47.5 90.0
815y 38154 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
e Gia Ao pu clidly cul iy g cLaY) Al g
Frequency | Percent | Valid Percent Cumulative
Percent
83l Gl 2 | 3 3.8 3.8 3.8
Gilse 2 | 20 25.0 25.0 28.8
AUsa| 14 17.5 17.5 46.3
Valid
Gilse | 29 36.3 36.3 82.5
sl 38l sa | 14 175 17.5 100.0
Total | 80 100.0 100.0
8 paluss Al ciplend dlill 4 ol 5iSil) i) puad
Frequency Percent Valid Percent Cumulative
Percent
Bady 3 se 2 | 5 6.3 6.3 6.3
Gse 2218 10.0 10.0 16.3
Asa ] 21 26.3 26.3 42.5
Valid
Gilse | 36 45.0 45.0 87.5
sady 3 se | 10 12.5 12.5 100.0
Total | 80 100.0 100.0

Miad )l 9 £ oii AN aedl 3l BY) cilila) ol

A siia 4 jae clard (el Jganall Ul i) 3 g

Frequency | Percent | Valid Percent Cumulative
Percent
5oy Gl se e | 1 1.3 1.3 1.3
@8 e | 7 8.8 8.8 10.0
Valid Haa ] 11 13.8 13.8 23.8
] 51 63.8 63.8 87.5
50k 38 e | 10 12.5 12.5 100.0




gaslal

Total | 80 100.0 100.0
Ao glia dpad ) cilasil) JBg5 5 i AN e A ) A jal) duale judy
Frequency | Percent | Valid Percent Cumulative
Percent
Bady il 2 |1 1.3 1.3 1.3
Gilse 22110 125 125 13.8
uaa 115 18.8 18.8 325
Valid
Gilse | 46 57.5 57.5 90.0
85y 38154 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Galiall Calide il dalil) AY) il jual) 5 gl e
Frequency | Percent | Valid Percent Cumulative
Percent
sy i se e | 4 5.0 5.0 5.0
Gl 2 114 175 17.5 225
. 116 20.0 20.0 42.5
Valid
Gilse | 38 47.5 47.5 90.0
sl 38150 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Bomiilly (9 SN adall A gita g A sa Y gl Apadjl) i) il 58 el
Frequency Percent Valid Percent Cumulative
Percent
say gl se e | 2 25 25 25
Sse 2 |7 8.8 8.8 11.3
Aae ] 15 18.8 18.8 30.0
Valid
Gilse ] 42 52.5 52.5 82.5
sady 3 se | 14 17.5 17.5 100.0
Total | 80 100.0 100.0

" ) da guadd) g clalI! G anall o) 81 clila) oladl

bl Alan g Ay sed) cpa (gRanll Lo jlua Lallas clid) guday

Frequency | Percent | Valid Percent Cumulative
Percent
Glse 213 3.8 3.8 3.8
sl )15 18.8 18.8 225
Valid Gdsa] 42 52.5 52.5 75.0
sl ailse | 20 25.0 25.0 100.0
Total | 80 100.0 100.0

Sl Al ) cliatall g clinaill e dadlal) cllaadf el



Frequency Percent Valid Percent Cumulative
Percent
Bady il 2 |1 1.3 1.3 1.3
Gilse 2|3 3.8 3.8 5.0
REVY ES) 23.8 23.8 28.8
Valid
Gilse | 49 61.3 61.3 90.0
85y 38154 | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Lgilslian a9 s3leall Adlall g Asadldd) cilild) dlany i) o 3k
Frequency Percent Valid Percent Cumulative
Percent
Bk 3 pe 2 | 1 13 1.3 1.3
Gl 02 ] 4 5.0 5.0 6.3
yaa| 8 10.0 10.0 16.3
Valid
Gilse | 46 57.5 57.5 73.8
8%y 38l e | 21 26.3 26.3 100.0
Total | 80 100.0 100.0
A sh ) lad) g g i) Juu
Frequency | Percent | Valid Percent Cumulative
Percent
Gilse 2] 2 2.5 25 25
. 118 22.5 225 25.0
Valid Gilse | 47 58.8 58.8 83.8
81k 38l | 13 16.3 16.3 100.0
Total | 80 100.0 100.0

meUadl) 8 Zad 1) i gaaall g il a1 amall 0 890 il sla

Jas i g 5 jSia cile Uall) dliadly 4uad ) ciladdlf 4a) g

Frequency Percent Valid Percent Cumulative
Percent
Bk 38l se ye | 4 5.0 5.0 5.0
Gilse 2218 10.0 10.0 15.0
AUsa | 17 21.3 21.3 36.3
Valid
Gilse ] 31 38.8 38.8 75.0
815 il se | 20 25.0 25.0 100.0
Total | 80 100.0 100.0
el cilih Gy oA dad ) ABLE) g Lo gl okl iy
Frequency Percent Valid Percent Cumulative
Percent
Valid &8s »]6 7.5 7.5 7.5




. 118 22.5 22.5 30.0
Gilse | 37 46.3 46.3 76.3
Bady 38l 5e | 19 23.8 23.8 100.0
Total | 80 100.0 100.0
pamadlal) Gy aill g saiecal) CpoSil) ) Sl Al ga 2ry RIS
Frequency | Percent | Valid Percent Cumulative
Percent
83y 890 2 | 3 3.8 3.8 3.8
G 2110 12.5 12.5 16.3
yaa] 12 15.0 15.0 31.3
Valid
G5 | 36 45.0 45.0 76.3
By 381501 19 23.8 238 100.0
Total | 80 100.0 100.0
Al alip Aiadl) L) Cuaadt Al Alle AN A dles ullals
Frequency | Percent | Valid Percent Cumulative
Percent
Bl il 2 |1 1.3 13 13
Gl 2110 12.5 12.5 13.8
yae ] 19 23.8 23.8 375
Valid
Gilse | 37 46.3 46.3 83.8
85y 385 | 13 16.3 16.3 100.0
Total | 80 100.0 100.0

Mi yaall cilasdd) Bagat AU ) saall dagy ) Y1 cilila) sladl
e sia gl g Ad gguadlt S oY) daadl 20 3N Cilila ala)

pTily il g SIY) a8 gl il Cilgal g Jpald

Frequency Percent Valid Percent Cumulative
Percent
Bk 3 oe 2 | 1 1.3 1.3 1.3
Gilse 2 | 7 8.8 8.8 10.0
Asa] 19 23.8 23.8 33.8
Valid
Gilse ] 46 57.5 57.5 91.3
Bk (38 5e | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
Badd 5l il e Ailal) cililand) alal) < ghad culhats
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2| 2 25 25 25
Valid
Asa] 24 30.0 30.0 325




gaslal

Gilse | 46 57.5 57.5 90.0
0k Gilse | 8 10.0 10.0 100.0
Total | 80 100.0 100.0
Ciladdd) aladind 4dS o daggda g Aaue Cilald ) g Ciladdss i) andy
Frequency Percent Valid Percent Cumulative
Percent
Bady il 2 |1 1.3 1.3 1.3
Gilse 2|8 10.0 10.0 11.3
Aae ] 17 21.3 21.3 325
Valid
Gilse | 42 52.5 52.5 85.0
Bk 38l s | 12 15.0 15.0 100.0
Total | 80 100.0 100.0
U ggos cliles oo aa ) A1 gl il Jpan AilSa) il a8 1) aUa3Y) o
Frequency | Percent | Valid Percent Cumulative
Percent
83l Gl 2 | 3 3.8 3.8 3.8
Gilse e 111 13.8 13.8 17.5
AUsa | 17 213 21.3 38.8
Valid
Gilse | 43 53.8 53.8 92.5
815 385 | 6 7.5 7.5 100.0
Total | 80 100.0 100.0

My oAl s AU et o) 8Y) cilila) sla)

Adle Jaand Ao Sl 4048 ) cliatall g calipdail) jeal

Frequency Percent Valid Percent Cumulative
Percent
Bk 38l se ye | 7 8.8 8.8 8.8
Gse 22 115 18.8 18.8 27.5
Aae ] 19 23.8 23.8 51.3
Valid
Gilse | 32 40.0 40.0 91.3
Bk il | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
ASdia gan die S dolaeall i AL aoal) (e dag s 3935 Jrand) ALY
Frequency | Percent | Valid Percent Cumulative
Percent
30l s 5 | 9 11.3 11.3 11.3
Glse 2215 6.3 6.3 17.5
Valid RIEVY Y 21.3 21.3 38.8
Gilse | 39 48.8 48.8 87.5
5ok 34l e | 10 125 125 100.0




gaslal

Total | 80 100.0 100.0
B jadall cilgleall 4 58 28U il jlad) o g Agllal) cilyland) aUALY Sy
Frequency | Percent | Valid Percent Cumulative
Percent
3y 3890 2 | 4 5.0 5.0 5.0
Gl 2|6 7.5 7.5 12.5
yae ] 14 17.5 17.5 30.0
Valid
Gilse ] 46 57.5 57.5 87.5
B 381501 10 12.5 12.5 100.0
Total | 80 100.0 100.0
A oy il il (ya dad ) cllaad) ¢ gad g ) OS] Ja g dadlas TS
Frequency | Percent | Valid Percent Cumulative
Percent
sady il e 2 1 5 6.3 6.3 6.3
Gilse 2 112 15.0 15.0 21.3
yae ] 20 25.0 25.0 46.3
Valid
G5 | 36 45.0 45.0 91.3
By il ge | 7 8.8 8.8 100.0
Total | 80 100.0 100.0

MABLAEY g Anle L&l Gl anll 3 81 cilila) sl

S ISl g £ )Y Al 4 pa i) 538 Jrandl Apad ) Slial) clliaia il

Frequency | Percent Valid Percent | Cumulative Percent
Bady 38l se 2 | 2 2.5 2.5 25
Gilse 2 | 10 125 12,5 15.0
us. 118 225 22.5 375
Valid
Gilse| 44 55.0 55.0 92.5
Bk 3 | 6 7.5 7.5 100.0
Total | 80 100.0 100.0
) et Al g ApeaSes A3l g A )08 cilla) il Ao Un) a5y
Frequency | Percent Valid Percent | Cumulative Percent
sadn 38lee 2 | 4 5.0 5.0 5.0
Gilse 2 113 16.3 16.3 21.3
uss | 20 25.0 25.0 46.3
Valid
Gilse ] 36 45.0 45.0 91.3
Bl Gilsa | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
Auda g jhal) Y gandl g pguasl) e (b Allal) ABULAIG A g SIY) i IRY) jpal
Frequency | Percent Valid Percent | Cumulative Percent
Valid 33 Gilse 2 ] 1 13 1.3 1.3




Gilse 2 | 7

use | 19

Gdsa | 43

32 Gilsa | 10

Total | 80

8.8
23.8
53.8
125
100.0

8.8
23.8
53.8
125
100.0

10.0
33.8
87.5
100.0

L) S Al Janalilig buial) G glS e

Y1 Y Jpanll (il ey

Frequency Percent Valid Percent | Cumulative Percent
Bady silge 2 | 2 25 2.5 2.5
s e | 6 7.5 7.5 10.0
usa |15 18.8 18.8 28.8
Valid
3 | 50 62.5 62.5 91.3
Bl ilsa | 7 8.8 8.8 100.0
Total | 80 100.0 100.0
MAdlEl) § 5aall "t gl ) daall o) BY) e olail
Cradlaldf eSlead) o Bliadlg asa pdes cuda 8 il 40 1) cilasdd) aalus
Frequency | Percent | Valid Percent | Cumulative Percent
Bk B8l 2 | 2 25 25 2.5
Gilse 2|5 6.3 6.3 8.8
e 21 26.3 26.3 35.0
Valid
Gilse 135 43.8 43.8 78.8
Bk 385 | 17 21.3 21.3 100.0
Total | 80 100.0 100.0
B Sisa g By B Ay g fSY) el gy dguidlia o i) ey
Frequency Percent Valid Percent Cumulative
Percent
By 3850 2 | 3 3.8 3.8 3.8
S 211 1.3 1.3 5.0
yaa 116 20.0 20.0 25.0
Valid
Gilse ] 44 55.0 55.0 80.0
8% il s | 16 20.0 20.0 100.0
Total | 80 100.0 100.0
Ul B ASilCa at Ay gh g Abaa Auiad 3 gua i) 4048 ) il
Frequency | Percent | Valid Percent Cumulative
Percent
sady 8l g ye |1 1.3 1.3 1.3
Gl 215 6.3 6.3 7.5
Valid
s )12 15.0 15.0 225
Gilse ] 42 52.5 52.5 75.0




gaslal

Bady (38) 5e

Total

20
80

25.0
100.0

25.0
100.0

100.0

S Y e g ] gl g cdlalaal) IS (bl b Glid) dad )l Jglal) ao i

Frequency Percent Valid Percent Cumulative
Percent
Gilse 52 | 4 5.0 5.0 5.0
a1 18 225 22.5 27.5
Valid G5 ] 43 53.8 53.8 81.3
saly 38l ge [ 15 18.8 18.8 100.0
Total ] 80 100.0 100.0
4 yaal) clasdl) 3a9a o A paal) pULRY B 40 )1 ) an gy Ay

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].7972 .636 .631 .37542

gladll 8 G ) 3«8, U5V ) salla, Predictors: (Constant),

4 padl_clesllsasa Sl saddlb. Dependent Variable:

L) A il

ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 19.174 1 19.174 136.041 .00Q"
1 Residual | 10.993 78 141
Total | 30.167 79
48 padl cladlisaes JUA ) sdlla. Dependent Variable:
gladll & e A &85 J¥1 ) saalb, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | -.368- 344 -1.069- .289 -1.053-| .317
G Rl s aly JSY) sl
L 1.079 .093 797 11.664 .000 .895 1.264

i padl cledllzan U ssalla, Dependent Variable:

4 paal) claddl) 3 ga Ao dun ol il i) el 5 a2 gy 0 S5V A 8N Ao 1

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].7252 .526 .520 42823




gaslal

Ao ) S A J5Y) g, Predictors: (Constant),
L padl_clesdlizagn (SA ) adllb. Dependent Variable:

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 15.863 1 15.863 86.504 .000P
1 Residual | 14.304 78 .183
Total | 30.167 79

G padl cledlizas S sadlla, Dependent Variable:
La S0 35l Y 2-db, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized T Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | 1.732 .208 8.318 .000 1.318 2.147
. La o) i< Al J5Y) 2l | 540 .058 725 9.301 .000 424 .655

4 padl clendllzan S salla. Dependent Variable:

4 paal) Ciladdl) 33 ga Ao 4aad ) ) o8 £ gt dad ] aa gy SN Ao 8N dula A

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].6882 AT74 467 45106

Ll cls8 g5 S aedla, Predictors: (Constant),
4 padl clenllzam S saallb. Dependent Variable:

ANOVA?2
Model | Sum of Squares df Mean Square F Sig.
Regression | 14.297 1 14.297 70.272 .00QP
1 Residual | 15.870 78 .203
Total | 30.167 79

i padl Gledll s SO saalla, Dependent Variable:

daad )l s e g UGN b, Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized T

Coefficients

Sig.

95.0% Confidence

Interval for B




B Std. Error Beta Lower Upper

Bound Bound
(Constant) | 1.354 .275 4.930 .000 .807 1.901
Al ol g8 g g SO 2 | 623 .074 .688 8.383 .000 475 771

4 padl_clesdlisa;n SO adla. Dependent Variable:

clasdd) 3aga Ao plalll A dua gaddl g la) aad i aa oo (A Ao AN dula 41
a8 yaal)

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1].7162 .513 .507 43397
Lad )l e peadll s (Y A adla. Predictors: (Constant),
4 padl clesdll 33 JA) ) nalb. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 15.477 1 15.477 82.184 .000P
1 Residual | 14.690 78 .188
Total | 30.167 79
4 padl clerdll s JA ) sdla. Dependent Variable:
a8l dpa seadll s Y1 Gl 2 dib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig. 95.0% Confidence
Coefficients Interval for B
B Std. Error Beta Lower Upper
Bound Bound
(Constant) | .635 333 1.909 .060 -027-  [1.297
' a8 )l dya padll; lel) il 2 | 762 .084 716 9.066 .000 .595 .930

i padl Gleallzas AU saalla, Dependent Variable:

4 paal) clasdll Baga Ao clysrall g cilaaill S aa g cdaql ) dae LAl A )




Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .0472 .002 -.011- .62122
gladll A 4d)ll chgmally @l ol )l mdla. Predictors: (Constant),
A padl clessll s (U sadlib. Dependent Variable:
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression .066 1 .066 A71 .680°
1 Residual 30.101 78 .386
Total 30.167 79
48 padl cladlisaes JUA ) salla. Dependent Variable:
glladll (Al clgealls clbaadll sl )l adlb, Predictors: (Constant),
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Abstract

This study aimed to highlight the role of Financial Technology (FinTech) in enhancing
the quality of banking services. The practical study was applied to the National Savings and
Insight Bank (CNEP-BANQUE), Ain Témouchent branch, by analyzing a questionnaire
distributed to a sample of bank clients and employees using the SPSS software. The study
concluded that adopting FinTech solutions and digital transformation effectively contributes
to improving operational efficiency, modernizing electronic payment methods, and saving
time and effort, thereby boosting customer satisfaction and achieving a competitive
advantage. Despite some technical and cultural challenges, digitization remains a strategic
necessity for modernizing the banking system and developing credit and financing activities.

Keywords: Financial Technology (FinTech), Banking Services Quality, Digital
Transformation, CNEP-BANQUE, Customer Satisfaction.
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