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Abstract

This study aims to identify the impact of e-service quality on customer satisfaction. The
study was applied to the Algerian Foreign Bank - Ain Temouchent Agency as a field
study model. A questionnaire was developed and distributed to a random sample of the
agency's customers. SPSS was used to analyze the data and test the study's hypotheses.
The study found a statistically significant positive relationship between some dimensions
of e-service quality, including security and privacy, customer service, and website
efficiency, and customer satisfaction. Other dimensions, such as reliability and
trustworthiness, responsiveness, and website design, did not show any statistical
significance on customer satisfaction levels. Based on these results, a set of
recommendations were proposed to enhance customer satisfaction by improving the
credibility of e-services, providing a high degree of trust, and ensuring that services are

provided at the same level of quality every time.
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Pearson Correlation| 7047 136 4807 194 1
4 Sig. (2-tailed 00 464 007, 304
N 30 30 30 30 3(
**_Correlation is significant at the 0.01 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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N| 30| 30 30 30 3

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(2Bsh1 8sUST) aol JI st 1y fy 511 Blust)

Correlations
S s el 13 4] 154 16
Pearson Correlation| 1 6507 7307 76577 646"
S S I_aed Sig. (2-tailed 00 .00 .00 000
N| 30) 30 30 30] 30)
Pearson Correlation| 650" 1 273 28 191
13£ Sig. (2-tailed .000] 144 134 313
N| 30) 30 30 30] 30)
Pearson Correlation| 730" 273 1 415 .230)
14, Sig. (2-tailed 0000 144 023 222
N| 30 30 30 30 30
Pearson Correlation| 765" 28 415 1 539"
156 Sig. (2-tailed .000) 134 1023 .002)
N| 30 30 30 30 30
Pearson Correlation| 646" 191 23 539 1

165 Sig. (2-tailed 0000 313 229 002
N] 30 30 30 30] 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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(sDad) dods) ald-1 dadl 1,88 ooy 1l Bl

Correlations

Sheall Zads_aald|_n) 174 18¢] 192 204

Pearson Correlation| 1 6927 6227 .653" 314

Slanll Lods_malhl_a) Sig. (2-tailed .00 .000) .000) 091
N| 30 3 30| 30) 3
Pearson Correlation| 69277 1 130) 33 .08

17¢ Sig. (2-tailed .000] 493 069 652
N| 30 30) 30) 3

Pearson Correlation .6227] 130 1 188 -.1314

18- Sig. (2-tailed .00 493 319 489
N] 30 3 30| 30) 3

Pearson Correlation| 6537 336 188 1 .067
19¢ Sig. (2-tailed .00 .069 319 72
N] 30 3 30| 30) 3

Pearson Correlation| 314 .086 -.131 .067 1

207 Sig. (2-tailed 091 .652) 489 726

N| 30 3 30 30) 3

**_ Correlation is significant at the 0.01 level (2-tailed).

(Ao guad-1g SLYN) uslad! dadl OV, o 5101 Gy

Correlations
y_OLS1__pol s 21] 22, 23] 24
Pearson Correlation| 1 7177 6517 830" 6417
o gaitly OLYI_slldi_aadl Sig. (2-tailed .000] .00 .00 .000)]
N| 3 30 30 3 30
Pearson Correlation| 717 1 22 568" .185)
216 Sig. (2-tailed .00 223 001 329
N| 3 30 30 3 30
Pearson Correlation| 651" 229 1 461 272
22, Sig. (2-tailed 00 223 01 146
N| 3 30 30 3 30
Pearson Correlation| .830" 568" 461 1 .330)
23, Sig. (2-tailed 00 001 01 075
N| 3 30 30 3 30
Pearson Correlation| 641" 185 272 .33 1

24, Sig. (2-tailed 00 329 14 075
N| 3 30 30 3 30

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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(P Loy) gWl gt Vi) Js1) Blast)

Correlations
AW L, 1 2 3 4 [,5 ,6 7 8 9
Pearson Correlation 1 4707 555" 730™ 706 605 529" 251 758" 782"
”j 174,@_ P Sig 2-tailed) 009 001 000 000 000 003 181 000 000
- N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 4707 1 6317 .057 -.061- -.038- -.199- 148 275 476"
,1 Sig. (2-tailed) .009 .000 765 748 .843 1292 434 141 .008
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 555" 6317 1 222 042 .069 -.056- .096 309 554"
,2 Sig. (2-tailed) .001 .000 239 .826 716 768 .613 .096 .001
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 730™ .057 222 1 762" 602 .520” 120 505" .305
3 Sig. (2-tailed) .000 765 239 .000 .000 .003 528 .004 102
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 706™ -.061- .042 7627 1 618" 5817 .055 5817 382"
4 Sig. (2-tailed) .000 748 .826 .000 .000 .001 772 .001 .037
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 6057 -.038- .069 6027 618" 1 .297 .020 4517 379
,5 Sig. (2-tailed) .000 843 716 .000 .000 111 917 .012 .039
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 529" -.199- -.056- 520" 581" 297 1 191 .280 307
,6 Sig. (2-tailed) .003 292 768 .003 .001 11 312 134 .099
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 251 148 .096 120 .055 .020 1191 1 019 -.033-
7 Sig. (2-tailed) 181 434 613 528 772 917 312 922 .862
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 758" 275 309 505" 581" 4517 .280 .019 1 6427
,8 Sig. (2-tailed) .000 141 .096 .004 .001 012 134 922 .000
N 30 30 30 30 30 30 30 30 30 30
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Pearson Correlation 782"
,9 Sig. (2-tailed) .000
N 30

476"

.008
30

.554"

.001
30

.305
102
30

382

.037
30

379

.039
30

.307
.099
30

-.033-
.862
30

6427
.000
30

30

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

89




55U

Reliability Statistics

Olwrny! )j@ ij;\.&ﬁ oL Julas

Ol ins _ailas

o -1

ol =2

(ol gl =3

Cronbach's Alpha [N of Items
.870 33
i)
Frequency Percent Valid Percen Cumulative]
Percent
53 20 66.7 66.7 66.7
Valid < 10 33.3 33.3 100.
Total 30 100. 100.0
o
Frequency Percen Valid Percent Cumulative]
Percent
w25 11184 3 10.0 10. 10.
2. 35) 254 6 20.0 20. 30.
Valid w45 4) 36,4 13 43.3 43.3 73.3
i 45457 8] 26.7 26.7 100.
Total 30 100.0 100.
okl _sgl
Frequenc Percent Valid Perceng Cumulative]
Percent
Sl e 4 13.3 13.3 133
o 7 233 233 36.7
Valid e 19 63.3 63.3 100.
Tota 30 100. 100.0j
Lagll
Frequencyj Percent Valid Percent Cumulative]
Percent
ik o 18 60. 60. 60.0)
Atz 3 10. 10. 70.0
Valid 4 4 13.3 13.3 83.3
A agd 5 16.7) 16.7] 100.0
Total 30 100.0 100.
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Sl J=A =5

S5l
Frequency Percent Valid Percen Cumulative]
Percent
"z2 50000y £525000 13 43.3 43.3 43.3
Valid #T6£:5000 17 56.7] 56.7, 100.C
Total 30 100. 100.0
idl as Joladl s 6
e_ga_ Jatad
Frequency] Percent Valid Percent Cumulativel
i e 5] 8 26.7 26.7
Slgir 3 Wan o 9 30.0 30.
Valid 5 ey 6 13 433 433
Total 30 100.0 100.
g Aot 31 9 7SIV olald1 =7
Lol gl ) FSINI_ a1
Frequency Percent Valid Percent Cumulative]
Percent
T 5 16.7] 16.7 16.7]
SV Sl 18 60. 60. 76.7)
Valid oV pe pnal 2 6.7 6.7 83.3
A o) 0] 5 16.7 16.7 100.0)
Total 30) 100. 100.
Ogl Loy o G iSO Claud) 8392 i 1daladl Gy )1
Model Summary
Model R R Squarel Adjusted R Square] Std. Error of the]
Estimate
1 668 447 427 .28204-'
S L'a)__;ud\_”s'ua Predictors: (Constant)
ANOVA?
Model Sum of Square df Mean Square H Sig.
Regression| 1.799 1 1.799 22.612 .000Y
1 Residuall 2.227) 28 .08
Total 4.026] 29

1557 wladias g Jo¥I_ 2. Dependent Variable:

91

Sie,_au_ b, Predictors: (Constant)
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Coefficients?
Model Unstandardized Coeflicients Standardized T Sig,
Coeflicients
B Std. Errox Beta)
(Constant 2.058 .502 4.102 .000)
S, gl st .527, 111 .66 4.755 .000)
155 SIYI_obud s JoVI_js21a. Dependent Variable:
S Loy e adgellg dslaxe ¥l ST Lie AN Ay Al
Model Summary
Model I R Squarel Adjusted R Square] Std. Error of the|
Estimate
1 2607 .067, .034 .60298
SIe,_auW_sdia. Predictors: (Constant)
ANOVA?
Model Sum of Squares DA Mean Square H Sig.
Regression 736 1 736 2.025 1668
Residual 10.180) 28] 364
Total 10.917 29
a3 llgslaeYI_JoY1_aadia. Dependent Variable:
Sle, g sdib. Predictors: (Constant)
Coefficients®
Model Unstandardized Coeflicients| Standardized| 1 Sig|
Coefficient
B Std. Erro Betd
(Constant 2.898 1.073 2.701 .012]
SUle,_al s 337, 237, .26 1.423] .166]
35 MshsleasYI_JsYI_aedia. Dependent Variable:
S Loy e et S 1230 301 £ 4
Model Summary
Model R R Square IAdjusted R Square [Std. Error of the
[Estimate
1 3092 .096 .063 71999
a. Predictors: (Constant) ;s\ 3Wi_ s,
ANOVA?
Model Sum of Square df Mean Square] H Sig.
Regression| 1.535 1 1.535 2.962 .096Y
1 Residuall 14.515 28 518
Total 16.05 29
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al¥I_all_asdia. Dependent Variable:
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Coefficients?
Model Unstandardized Coeflicients| Standardized| [ Sig.
Coeflicients
B Std. Errox Bet
) (Constant 2.107] 1.281 1.645 A11
SUe, gl st 487, .283) .309 1.721 .096]
lan¥I_al)_asda. Dependent Variable:
UM Loy Jo Bl e :3is I Do )
Model Summary
Model] R] R Squarel Adjusted R Square] Std. Error of the|
Estimate
1 .318¢ 101 .069 .68826
SIe,_auW_sdia. Predictors: (Constant)
ANOVA?
Model Sum of Square df Mean Squarg H Sig.
Regression 1.497 1 1.497 3.16 L0868
1 Residuall 13.264 28 AT4
Total 14.76 29
SH_peail_J_aedia. Dependent Variable:
Sie,_au_ b, Predictors: (Constant)
Coefficients®
Modell Unstandardized Coeflicients Standardized q Sig.
Coeflicients
B Std. Error] Beta
) (Constant 2.126] 1.225 1.73 .093]
SUls, gl e 48 27 318 1.778 .086]

a. Dependent Variable: el I3

S Wy e b 82l A 1 i )

Model Summary

Model R R Squarel Adjusted R Square] Std. Error of the]

Estimate

1 .6157 .379 .356 .44405

S, gl sia. Predictors: (Constant)
ANOVA?
Model Sum of Square df Mean Squarg] H Sig.
Regression| 3.364 1 3.364 17.0624 .000"

1 Residuall 5.521 28 197

Total 8.885) 29

SsHselis_al)_aedia. Dependent Variable:
;:L)\w)_@tﬂ\_)}éub. Predictors: (Constant)
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Coefficients?
Model Unstandardized Coeflicients| Standardized| [ Sig.
Coefficient
B Std. Errox Bet
) (Constant 1.295 790 1.64 112
SUe, gl st .720) 174 .615) 4.131 .000)
Sshselis_ il )_aedia. Dependent Variable:
S Loy e eSeall dads ST 1D Al Ay 4l
Model Summary
Model R] R Squarel Adjusted R Square] Std. Error of the]
Estimate
1 6147 377, .355) 350124
SUle, gl sdia. Predictors: (Constant)
ANOVA?
Model Sum of Squares DA Mean Square F Sig,
Regression| 2.078 1 2.078 16.952 .000
1 Residuall 3.432 28 123
Total 5.51 29
Saalliats_wldi_axdia. Dependent Variable:
Sle, g sdib. Predictors: (Constant)
Coefficients®
Modell Unstandardized Coefficients Standardized T Sig.
Coeflicients|
B Std. Erroy Betal
) (Constant 1.99 .623 3.195 .003)
S, s .56 137 614 4.117, .00
Saslliass_wsd_axdia. Dependent Variable:
S Loy o dno gy SLYI T 64 A Lo 4l
Model Summary
Model R R Square] Adjusted R Square] Std. Error of the
Estimate
1 .6057 .366 343 .36083
S, gl sia. Predictors: (Constant)
ANOVA?
Model Sum of Square df Mean Squarg H Sig.
Regression| 2.104 1 2.104 16.162 .000Y
1 Residuall 3.646 28 A3
Total 5.75 29

iogadly OLYI_ LJi_asdia. Dependent Variable:

Se,_au_ b, Predictors: (Constant)
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Coefficients?
Model Unstandardized Coeflicients| Standardized| [ Sig.
Coefficient
B Std. Errox Bet
) (Constant 1.933 .642) 3.01 .005
SAls, gl s .570) 142 .605 4.020 .000)

iogadly_OLYI_ mlJ_axdia. Dependent Variable:

G g fSINN ladd-1 B35 Jg¥1 ypstt 1) lalt B1 219 gLt ow gl

Descriptive Statistics

N Minimum Maximum Mean| Std. Deviation|
T 30 3.50) 5.0 4.4319 37259
oo slaze YU SIS e ] 30 3.00) 5.0 47333 58329
EVSS PO PR S S PR AU RPY LS NI - PR E R IEY
- e ? 7 30 1.00) 5.0 43333 1.09334
B
Lk oz nlze sl oSOV Sl dse
s 7 o Sl 30) 2.00 5.0 4.5667 8172
Usg aluedrazzdl
e 50, i Alage ,olyS” el el 30 2.00) 5.0 4.0333 96431
FAPES I S SO PR Q= P NI PR R
5 S TR RN S A 30) 1.00 5.0 4.4667 1.0416
S ol iy,
o sl gl 3 ol Lo lin ssld 30 2.00 5.0 4.4333 8583
[FIRER] S5 Kad el o
I e T 30) 1.00 5.0 4.000 111417
Letlae e (24 39750
Y Blerlee die U Lee Lpagd i) 3yl) (st
3 ey e ) Ve 30 2.00 5.0 4.300 79438
Sl f (e d
RIS AT ST BTN 30 2.00 5.0 4500 93772
US54 2 2SIV AL s 30 2.00) 5.0 42667 1.04824
Mgl I Lot Loz Sl 5 7SIV L s, 2]
e < ’L’% 30 1.00) 5.0 4.200 1.18613
St i pat iy alaSe ISl 30 2.00 5.0 4.200 199655
2kl 9 7SIV a3 sl g L Lz L) LSy
AN e AL”J 30 2.00 5.0 4.4333 85836
O SELS b gl sl K ) 30 2.00 5.0 4.4333 193526
b yondsalalls o il 30 2.00) 5.0 4700 70221
RTINS W: 30 3.00) 5.0 4.600 67466
IV e L aikazlly o301 Lacizn V1 ) sdioddh | gabs gy
S T 30 2.00 5.0 4.4667 81931
&S]
sl 24 jlaadets oa S iaeas 30 2.00 5.0 4.3667| 92786
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SIS B Lo by, i o iSO aaud gl o

LB shabiandnis o mSIVB Lot LisleY il ez

a5y

ISl o L s e i s o)

15 ¢ AUV kb LLaallaLaNE LY L 22

Lol

Slehra e ol ¢ 10V et L]

A Mol IY g Sz

Valid N (listwise

30)

30]

30]

30]

30)

30)

30]

3.00

3.00

3.00

3.00

3.00

3.00

5.0

5.00

5.00

5.00

5.0

5.0

4.7000

4.6333

4.6000

4.7000

4.5000

4.2000

.6512

.55605

.674606)

.53498

.62972)

.6643

U Loy Ul et ol jlalt 1 g1y gl Lo sl

96

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
e, IR 30 3.00 5.00 45074 47292
Z\:JL&Q‘}’LELAWL‘,@};EMT 30 1.00 5.00 4.4000 1.00344
2L L5 LaYlgi L U stiadislis JUy s 30 2.00 5.00 4.4667 73030
Jae il Loz oS bnadolad s oz VU i 30 2.00 5.00 4.4000 72397
' OI{RVSRPEIGN PR ER R EESIWN 30 2.00 5.00 4.6000 67466
PSS mwm‘: 30 2.00 500 4.5667 72793
25 AV B LA Lo Aisie a2 Lo Lai ) 30 2.00 5.00 4.4333 .89763
EORENIONT NP 30 3.00 5.00 4.6333 .55605
Jeined 32 g 2SIV B L bl Salas-| 30 2.00 5.00 4.5667 77385
25 5 7SIV Lo S £ VU Lot 30 1.00 5.00 4.5000 93772
Valid N (listwise) 30
A3g55hg Lttt 1 Js¥1 dadl
Sl bledseds slaze YU p SISl
Frequency Percen Valid Percent Cumulative]
Percent
L\ 6.7 6.7 6.7
TR 4 13.3] 13.3] 20.0
Valid s 24 80. 80. 100.0)
Total 30 100. 100.
FERU[P PO IO LY XV KPP [FPNESIPY
Frequencyj Percent] Valid Percent Cumulative]
Percent
Suliiblse i 2 6.7 6.7 6.7
Valid 2 2 6.7 6.7 13.3
s LBl 8 26.7 26.7 40.0



a8 18 60.0 60. 100.0
Tota 30 100.0 100.0
U gl dnamnd Galab lao i hnsliagly o SIS B ooy
Frequencyj Percent Valid Percent Cumulative]
Percent]
Blsand] 1 3.3 3.3 3.3
e 3 10. 10. 13.3
Valid R 4 13.3) 13.3 26.7
s 22 73.3 73.3 100.0
Total 30 100. 100.
1o i mnassiln oy 31 5SS 1Sag
Frequencyj Percent] Valid Percent Cumulative]
Percent
3] 1 3.3 3.3 3.3
e 10] 33.3 333 36.7
Valid 5Ll 6 20. 20. 56.7]
s 13] 43.3 43.3 100.0
Total 30 100. 100.
Descriptive Statistics
N Minimum| Maximum| Mean Std. Deviation
1355 kaisbeze Y1 JoY1_da) 30 2.5 5.0 4.4167 61354
adbloasdesbaze Yo SIS e ] 30 3.0 5.0 4.7333 .58329
FERUT PN KON BN XHCRPY O -IER[{ES: 30 1.0 5.0 4.3333 1.09334
Al indinlli SN Sy 30 2.0 5.0 45667 8172
 ygamnst L]
e LS mzazilage 21y 30 2.0 5.0 4.0333 96431
Valid N (listwise 30,
Llea ) gl dad)
LTI PO AR /L3P PR U RS [ PRER R P
Frequency] Percent] Valid Percent Cumulative]
Percen
SLidilsand] 1 3.3 3.3 3.3
3¥lsend] 1 3.3 3.3 6.7
e 3 10. 10.0 16.7
Valid St il 3 10. 10.0) 26.7
35 22 73.3 73.3 100.
Total 30 100.0 100.0]
Miss g gl e by gl Lo d LnoB s s
Frequency Percent Valid Percend Cumulativel
Percent]
$¥lsend] 1 3.3 3.3 3.3
Valid e 4 13.3 13.3) 16.7
ERW 6 20. 20.0 36.7
97



3 19 63.3) 63.3) 100.
Total 30 100.( 100.0
L randns 159 FSUann-Y gonsily s IS ey
Frequency] Percent] Valid Percent Cumulativel
Percent
TR 1 3.3 3.3 3.3
Sl 2 6.7 6.7 10.0
Ll 6 20.0 20.0 30.
Valid St il g 26.7 26.7] 56.7
s 13 43.3) 43.3 100.0§
Total 30) 100.0j 100.0f
il AL 0B gor | i nolga gl ks
Frequency Percent Valid Perceng Cumulative]
Percent
Sy 1 3.3 3.3 3.3
Ll 3 10. 10.0 133
Valid RN 12 40. 40.0 53.3
s 14 46.7, 46.7 100.
Total 30) 100. 100.0
Descriptive Statistics
N Minimum| Maximum| Mean| Std. Deviation|
lna¥I_3l_aad 30 2.0 5.0 4.3000 74394
S e 30 1.0 5.0 4.4667 1.0416
oLl
s il Ui o] 30 2.0 5.0 4.4333 8583
ARl S iy 30 1.0 5.0 4.000C 1.11417
Lt leada]
S e e 30 2.0 5.0 4.3000 79438
J
Valid N (listwise 30
é}L‘ S SEJE At
PIRERI - PPRRTIELEN |- RPY-Xp [FINCAE: P9
Frequencyj Percent Valid Percent Cumulative]
Percent
Vil Sl 2 6.7 6.7 6.7
L\ 3 10. 10. 16.7
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S5 BelS : al J) )

ERRNH 3 10. 10. 26.7
s 224 73.3) 73.3 100.0
Total 30] 100. 100.
&&jsupw)jﬁ‘ﬂué,mum
Frequencyj Percen Valid Percent Cumulative]
Percent]
Slpand ) 6.7 6.7 6.7
2 7 23.3 23.3 30.0
Valid sl ) 6.7 6.7 36.7
314 19 63.3 63.3 100.0
Total 30] 100. 100.
U301 b Bloud-LapoomednSadli g 2SIV L sk g
Frequency Percent Valid Percent Cumulative]
Percent
Sl gn 18 1 3.3 3.3 3.3
Sl 2 6.7 6.7 10.0)
e 6 20.0 20. 30.0
Valid st 2 6.7 6.7 36.7]
s 19 63.3 63.3 100.0
Total 30) 100.0 100.
el iogadatld g sladaSidNony
Frequency Percen Valid Percent Cumulative]
Percent
Bloand] 1 3.3 3.3 3.3
Al 9 30. 30.0 33.3
Valid st 3 10. 10. 433
314 17 56.7 56.7 100.0
Total 30) 100.( 100.C
Descriptive Statistics
N| Minimum Maximum)| Mean Std. Deviation)|
Bl s 30 1.75 5.0 4.2917 71343
KAV NUTREN TN 30 2.0 5.0 4.500 93772
ey Sy S g Olecndas 30) 2.0 5.0 4.2667) 1.04826
g L6 Lol L e Sl 2SI L L1 24
S e 30 1.0 5.0 4200 1.18613
NPt
ol gaisatady s slar loSfleny 30 2.0 5.0 4.200 .99655
Valid N (listwise 30)
ekl 33750 A1 Wy pBrlirt Jo St bl oS5
Frequenc Percen Valid Percen Cumulative]
Percent
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lyend 1 3.3 33 3.3
e Bl 13.3 13.3 16.7
Valid Sl 20.0 20.0 36.7
3154 19 63.3 63.3 100.
Total 30 100.0 100.
Ol Sl S B gl o sl g
Frequencyj Percent Valid Percent Cumulative]
Percen
3lsendd 2) 6.7 6.7 6.7
e 3 10.0 10.0 16.7]
Valid REWHN 5 16.7 16.7 33.3
s 2 66.7 66.7 100.C
Total 3 100.0 100.
Shidad gadiMalalle) - inid 12y
Frequency] Percen Valid Percen Cumulative]
Percent
By 1 3.3 33 3.3
e 1 3.3 3.3 6.7
Valid RS 4 13.3 13.3] 20.
5154 24 80.0 80. 100.
Total 3 100.0 100.
e rrealSing iV AN el
Frequencyj Percent] Valid Percent Cumulative]
Percent
e 3 10.0) 10. 10.
R 6 20.0 20. 30.
Valid Sl 21 70.0 70. 100.
Total 3 100.0 100.
Descriptive Statistics
N Minimum [Maximum Mean Std. Deviation
) 1 3sbiselis” 30 2.50 5.00 4.5417 .55353
bl Ut bl 30 2.00 5.00 4.4333 .85836
ol
0L 5K LS gk v gl gl o 30 2.00 5.00 4.4333 93526
L lad g Salalls) a4, 30 2.00 5.00 4.7000 70221
o e sremenalS s 1SV A2 30 3.00 5.00 4.6000 67466

100
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|Valid N (listwise) |30 | | | | |
el dads : wald- dad)

59 ATV L0 - LR gy 01y Landies W1 59031 500 g

Frequencyj Percent Valid Percent Cumulative]
Percent
3] 1 3.3 3.3 3.3
e 3 10.0) 10.C 13.3
Valid RN 7 233 23.3 36.7
54 19 63.3 63.3 100.
Total 30 100.0 100.

1ol 24 jiedeir i WL Jlieds

Frequencyj Percen Valid Percent Cumulative]
Percend
Silyend] 1 3.3 3.3 3.3
Al 20.0 20. 23.3
Valid RN 4 13.3 13.3 36.7
s 19 63.3 63.3 100.C
Total 3 100.0 100.

199 FSIVIASIBla - Uabiy) ke d5 7SI Y 1o 31 gl 40

Frequency] Percen] Valid Percent Cumulative]
Percent
Ll 3 10.0 10. 10.
RN 3 10.0 10. 20.
Valid Siud 24 80.0 80. 100.
Total 3 100.0 100.
ISl ol L kil Aadd-11 b gadoss
Frequencyj Percent] Valid Percent Cumulative]
Perceng
Ll 1 3.3 3.3 3.3
EREMHN 9 30.0 30. 33.3
!
Valid Sisd 2 66.7 66.7 100.
Total 3 100.0 100.
Descriptive Statistics
N| Minimum)| Maximum) Mean Std. Deviation|
Slaalliads_ sld| ) 30 3.25 5.0 4.5417 43591
L AR 36 Lk Y1552 5 gty
A 30) 2.0 5.0 4.4667) 81931
1920V 4
sl 24 joleis i Sl Jasas 30 2.0 5.0 4.3667 92786
XA PRERR-AEHRWIS RGN -INER [V
T 2 30) 3.0 5.0 4.700 65126
355750y
S Lttt Pl o e i sl 30) 3.0 5.0 4.6333 55605

101



3

&

S

Valid N (listwise)l 30| | | | |
it g1y OLYY 1 usludl da)
199 FSIVIAD ol Blhasd Lol BINE LY i
Frequencyj Percent Valid Percent Cumulative]
Percent
R 3 10.0 10.C 10.
HEWH 20.0 20.( 30.
Valid s 21 70.0) 70.0) 100.
Total 30] 100.0 100.
L3l B phab 1Dt g ANV BlLaud- LY Viodai Loy
Frequencyj Percen Valid Percent Cumulative]
Percend
R 1 3.3 3.3 3.3
SLiailss 7 23.3 23.3 26.7
Valid S 22 73.3 73.3 100.¢
Total 3 100.0 100.
s plaalte el dlig o 7SIV o dd-bionas
Frequency Percen] Valid Percent Cumulative]
Percent
Ll 2 6.7 6.7 6.7
R 11 36.7, 36.7 433
!
Valid S 17 56.7 56.7 100.
Total 3 100.0 100.
o Mol d Y oo N Szouid
Frequency Percen Valid Percent Cumulative]
Percent
L\ 4 13.3] 13.3 13.3
W 16 53.3 53.3 66.7
Valid sl 10) 33.3) 33.3) 100.0
Total 30 100. 100.
Descriptive Statistics
N| Minimum)| Maximum) Mean Std. Deviation|
ogadly QLY oldi_aa) 30 3.0 5.0 4.500 44528
ERPYNEVPSUIN RS W) PIPN Y 30 3.0 5.0 4.600 67466
PNA A WG PRER IS FS:
] 30 3.0 5.0 4.700 .53498
ekl
Sl glaa ool o 1SV Lo Lo 23 30 3.0 5.0 4.500 .62972
RPEE TN UIN - RN ISSY S 30 3.0 5.0 4.200 66436
Valid N (listwise 30)
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55U

P Loy gl yg

Ay AUV B tsulad S sy 35 s
Frequency] Percent] Valid Percent Cumulativel
Percent
TR 1 3.3 3.3 3.3
3¥lsend] 1 3.3 3.3 6.7
2l 2 6.7 6.7 13.3]
Valid St 7 233 233 36.7
s 19 63.3 63.3 100.0
Total 30) 100.0 100.0
149 2l Ble Lo Y1 9y LedU grmands Lo JUy sl
Frequencyj Percen Valid Percent Cumulative]
Percend
Sy 1 3.3 33 3.3
R 1 3.3 3.3 6.7
Valid EREMHN 11 36.7 36.7 43.3
314 17 56.7 56.7 100.C
Total 3 100.0 100.
Qi B lass oS nakolad Ldy | oz Y il
Frequenc Percen Valid Percent Cumulative]
Percent
Sy 1 3.3 3.3 3.3
= 1 3.3 3.3 6.7
Valid s 13 433 433 50.
3814 15 50.0 50. 100.
Total 3 100.0 100.
OIRE KPP PR PN E S
Frequencyj Percen Valid Percen Cumulative]
Percend
Sl 1 3.3 3.3 3.3
Solidbld 9 30.0] 30. 33.3
Valid sl 2 66.7 66.7 100.
Total 3 100.0 100.
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Frequencyj Percent Valid Percent Cumulative]
Percent
3lsendd 1 3.3 3.3 3.3
e 1 3.3 33 6.7
Valid EREN 8 26.7 26.7 333
s 2 66.7 66.7 100.
Total 3 100.0 100.0
459 SV BLa - GBS peinglS o Lai L)
Frequencyj Percen Valid Percen Cumulative]
Percent
By 2 6.7 6.7 6.7
e 2 6.7 6.7 13.3
Valid RN 7 233 23.3 36.7
5154 19 63.3 63.3 100.
Total 3 100.0 100.
Lodd-1 gokdag!sliagio Ul
Frequencyj Percen Valid Percent Cumulative]
Percen
e 1 3.3 3.3 3.3
RN 9 30.0 30. 333
Valid S 2 66.7 66.7 100.
Total 3 100.0 100.
ik b g STV Blasd- Lol lalas-|
Frequenc Percent Valid Percent Cumulative]
Percent
Blyend 1 3.3 3.3 3.3
e 2 6.7 6.7 10.
Valid RN 20.0 20. 30.
5154 21 70.0 70. 100.
Total 3 100.0 100.
1459 FSIV B L Sl YuLadtub i
Frequency] Percent Valid Percend Cumulativel
Percent
SLidland] 1 33 3.3 3.3
Blyend] 1 33 3.3 6.7
Valid ERW 8 26.7 26.7 33.3
s 20 66.7 66.7 100.
Total 30 100.0 100.0
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Descriptive Statistics

N| Minimum| Maximum| Mean)| Std. Deviation|

SUe, gl st 30) 3.00 5.00) 4.5074 47292

45 5 7SIV B Lotk ia Ko nndy 325 mpnié | 30) 1.00 5.00) 4.400 1.00344

43,2l Bl L LYl sh L U gtadelio JU 2 30) 2.00 5.00) 4.4667| .73030)

il i aSabnaleladld oz Y o 30) 2.00 5.00) 4.400 72397,

Sleidas o SV B Lot el sz s of 30) 2.00 5.00) 4.600 67466

Uy Mol G LS 7SIV B Letd L s L 30) 2.00 5.00) 4.5667| 72793

ERPECONIRERTRY-Z PSR PAPI WS Y 30) 2.00 5.00) 4.4333 .89763

Loadlgodiaglslingen! ] 30) 3.00 5.00) 4.6333 .55605|

e blong o 7SIV B Leddh Ll Ylakes 30) 2.00 5.00) 4.5667| 77385

15 9 7SIV Lo S lm £ YL LS S £ 30 1.0 5.0 4.500 937724
Valid N (listwise 30)
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