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Abstract :

This study aimed to examine the impact of organizational isomorphism, with its five dimensions
(organizational similarity, membership, organizational commitment, organizational loyalty, and
organizational citizenship behavior), on the quality of work life at the Electricity and Gas Distribution
Directorate of Sonelgaz in Ain Temouchent Province. The study adopted a descriptive-analytical
survey approach. A questionnaire was distributed to a random sample of 80 employees, from which 70
valid questionnaires were retrieved and analyzed using SPSS version 26.

The results revealed a high level of organizational isomorphism (mean = 3.90) and a relatively high
level of quality of work life (mean = 3.62). They also indicated a statistically significant positive
correlation between the two variables (r = 0.623). Furthermore, stepwise multiple regression analysis
showed that organizational similarity and organizational citizenship behavior were the most influential
dimensions on quality of work life, while the other dimensions did not show a statistically significant
effect. The study recommends the development of integrated strategies to unify organizational values,
enhance material and moral incentives, and achieve a better balance between professional and personal
life.

Keywords: Organizational Isomorphism, Quality of Work Life, Organizational Similarity,
Organizational Citizenship Behavior, Sonelgaz.
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O S L
S il obandl S s I sV B il ldow (S bzl sV o il I3 ey
NP RFPRPRPIFEN

Y=a+ b1X{+ byX;

(Adbo ol 8Ll 8392 ) ) Y e
(Clgj.d\) coldla e
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e wlad Xy

S Jamed) izl W) Lelasby e
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(e 2V GBI 23gadl 20l (il Jassadly
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Excluded Variables®

Collinearity Statistics
Partial |Toleranc Minimum
Model Beta In T Sig. |Correlation e VIF | Tolerance

1 iy yianl) 272 | 2,706 ,009 314 911 1,098 911

o2l ,305° | 2,793 ,007 ,323 , 764 1,309 , 764
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ks [ ,290° [ 2,790 [ ,007 323 847 | 1,181 847
sl | 3670 | 3,723 | 000 414 868 | 1,152 868

2 24 yianl 132¢ | 1,216 | 228 148 709 | 1,411 675
by | 146° | 1,208 [ 231 147 573 | 1,745 573
N | 169 | 1573 | 121 1190 714 | 1,400 714

a. Dependent Variable: il sl sssx

b. Predictors in the Model: (Constant), ola_aled

c. Predictors in the Model: (Constant), sk ablse)) | obudl_sled

Spss V 26 wls e Jo bilazsl ozl slasl s : yazal!
s9glly (ooland) ol AV dpardaidl Dygaaall b Alzazd) dlizea)) Slanad) an 01 (36.02) o3y Jguondl o o>
e il Sig asta= Y1 AV Sl O 3y ¢ oyl sdazedl sVl 300 e Laslagzal o5 15 oglaidl
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ASled) s Bslee s rlpa] pde L ol L ¢ S z3sed) B dsine
Lok WS et ot S0 Rolsl A Sl jadyg el Sl A1 Jgd 0x (S e sl
Coibigad o8 Jabiger g B Rl Lol 839 e el el Aslam| AYs 53 oy YHO
LW Al as ) jass JWy ¢ (0.05) dsiee sy i
Coibigad o8 ek Baga B Rdb )l Sl B39 o paaxdl oW Asliam) AYs 53 STy YHO
W ae ) dod) jahs JWLy ¢ (0.05) sine g i
bl 8 ek Bnne b Rdb) sl B3 o aadl Vol Asla| AN 93 5T YHO .
il Al 2o i jais JWLy  (0.05) g st s
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-

@5 ol di- s (Independent Samples Test T) jlast plascal 5 22,8 sda LYy
8 o ST Je s A ol Al 3 (ANOVA) -3 Ll Low jlas) 1Sy s 8 Jo
(Independent Samples Test T) Lzt ;Y4
Gyl Jebos IV o (ot ol ¥ ) el Slpazedly mld) axedl o 3 0L ) LI s O
L s S35 (51 53) lamr V1 g gl inad B Bddgll slondl 39 g Bl 3131 Sllbonznl Sllawgzn b
%.5 Ggms Ggin dis ailax) Vs I3 Gg i)l oda IS
gl panad (530 Bab gl Bl 39 S Al ST Sllnaal B adlas] WY o3 Gy YHO 6
(0.05). Zsne ggrme Lie slaz)
) il (530 Babyl) Bl Bagr s Auall LT Sllaal B ASlas| WVs o3 G5 axgHL e
(0.05). Zsne ggrme Lie slazr)
Sl gl g b Lohyldl ey Slawgaadl B9 b dulyld Teest (T) jlest mits ((37-02) (3 Jguond!
Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means

95% Confidence
Interval of the
Difference
Mean Std. Error
F Sig. t Df Sig. Difference Difference Lower Upper

_BQA-“_BA»EquaIvariances 7,318 ,009 2,104 68 ,039 ,32109 ,15263 ,01652 ,62566
Al l) assumed

Equal variances 1,865 29,740 ,072 ,32109 ,17220 -,03072 ,67290
not assumed

Spss V 26 wir e e alazel )l slas) o 0 ydacal!
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655 byl sl B39 Jom Al 33T Sllaal B adlias] Vs ©I3 Bgjb s pde e Jb Lew (0.05)
QU VSR NFRUSEEN
gl s G vy Y wl ol ¢ (DU &l adyy (HO) &pdalt B pdl) Jpd oz 25 o sl
el M e ) ek sl SR ST il ] ey L slazn )
EA) el e e 093 ppibsall i 388 Uopp 35 gl o jabige Bt B Joddl ity O S5 e
d gl Sl B39 g Gylize Ule Bgad jim Las ¢ slozr Yl
(ANOVA) bl Jobows jlas! 1L
339 g Al 33 Sllbzul 3 39 i) (One Way ANOVA) b3 pldl Jlow e pitsiany
3 Bgdl oda COlSTIN Loty gy 3y i e ST e 0SS ) draidl Ol ) G5 i bl sl
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el Jlms 2030 L J oS plasianl lgn siey gl 85l ¢ ab )

S35 b ) Slodl 835 B B9l (ANOVA) pldl o jlast mils 1(38.02) o3y Jguod!

(Anrgal) 8l (gl Cnaiadl ¢ gonlad) J2 50l &y pandl Aidll) duaseld) O piaold

ANOVA
Slpbgell | Ay Sl g
il | Dy, 1 BIReS F 1 | Sig.
) _dedll | Slegemadl gm | ,433 3 144 391 | ,760
Sl gamadl (513 | 24,369 66 ,369
£ sonad 24,802 | 69
okl gl Slegemal o | 2,265 3 755 2,211 | ,095
Ole geamall 15 | 22,537 66 ,341
£ sonad 24,802 | 69
b il Slegemll o | 131 3 044 117 | ,950
e gl 515 | 24,671 66 374
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5 ) Slegemall o | 578 3 193 525 | 667
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& goomal! 24,802 69
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N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

70
187
,000
70
800"
,000
70
7537
,000
70
499
,000
70
8117
,000
70
7207
,000
70
133
,000
70
800"
,000
70
7107
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70
559"
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Cronbach's Alpha N of Items
904 30
Sall sl
Reliability Statistics
Cronbach's Alpha N of ltems
;940 20
: JSS Ayl
Reliability Statistics
Cronbach's Alpha N of Items
948 50
L) de it sl
Frequency Percent
Valid OS3 49 70,0
Sl 21 30,0
Total 70 100,0
Frequency Percent
Valid 30 (e i 5 7,1
40_ ) 31 (s 11 15,7
50_ A 41 (. 30 42,9
50_(pe 58 24 34,3
Total 70 100,0
Frequency Percent
Valid S o) (gsils 6 8.6
daiga salgd 6 8,6
ool salgs 27 38,6
ble by 31 44,3
Total 70 100,0
Frequency Percent
Valid ST e 6 8.6
) 42 60,0
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AT 15 21,4

DAl 7 10,0
Total 70 100,0
Frequency Percent
Valid Sl 5w i 5 7.1
g 10_ A Slsis 5 (e 3 4,3
i 20 N A 11 43 614
A 20 e g 19 27,1
Total 70 100,0
el g gl
3 30
| | e_-pl-iel‘i' gsdl |
Ay panlbl A34Y)

00
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nalaill (5 ghcall

40

30

20

Frequency

00 1,00 2,00 3,00

o laill s gienall

Al gl Cuaiall

50

40

30

Frequency

20

00

50

40

30

Frequency

20

00

Ayl i psiia il ey

Mean

Mean = 3,19
Std. Dev. = 921
M =70

Mean = 2,33
Std. Dev. = 775
MN=70

Mean = 3,08
Std. Dev.'= 775
N =70

Std. Deviation

S 2n ) AL deacotall g dsaddl) .

3,7857

67872

Aigall 3138) e Aansall Cilaa) 4,

3,7857

,65702

dpmddll lgad G las duf ducsdl Um0 saladly cilgagll

3,6429

,63783

4 Godl Lo Jancally i Jafcoall dacegall 45 5.

3,6429

714281
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ey il SIS G (385 2. 3,5571 ;71497

LAY Sk pe calen Ladiid) Clab. 3,8000 ,57986
(ka4 3,7024 41207
Mean Std. Deviation
Cise Calige Jyme Gy calaiill GLSI o sl £328 i (5. 3,9571 ,62405
s 8 Ylad Tpme ST o Laga Gl 4,2571 47199
Lagall o3gy Cilaga Ul 10,0 Joi yandl. 4,1714 56393
o Bl bads alas iy dadid) s 4,1429 57195
Lsszall 238 Jals (@llall 8 Vacy oo il 4,2143 ,65702
lgie ool amy i g O Aecogall e, 3.8286 83356
Aigasl 4,0952 41661
Mean Std. Deviation
Laiall 038 e ehn (b AVl Laxie 2l 4,0857 ,55802
Laagall b Jaall Clslyaly il aliials o33l 4,2286 45592
Gpmd ) g (o leja dusmngall Cannal. 3,9000 /72532
Aaaddll (DI o8 Loviall Dk, 3,6000 82357
adl gl 8 3 il Qo) LAl 52 iessge A i) o ) 39143 65370
Leonszall 03¢ duigall (lis By ol dnisa. 3,6143 ,80385
el ) 3,8905 44404
Mean Std. Deviation
Aabial) Gasdll culS loaga Jewga ) o 3,3429 1,04792
nnipa Calaal Ginid as IS Jacl. 4,0714 62139
badd U B adiaa) & duwiall 8)50a. 3,7000 70915
gdie Al Lgygual AT Al Wil Sisa oo &l 3,9857 55149
leie adlaly Ule dussgall cfiladl e caaally A, 3,9286 66641
Ladaiall s hyatiad) (lacal (53¢ (§)lusl Ji. 4,1143 ,62654
ezl oYl 3,8571 50384
Mean Std. Deviation
€ e baia 8 dalaiall (565 Levie L 5al) diliaY) pleal) Jl. 4,0143 43382
Sle Ul (g0 Jard) Gaeentl Cilpalaay BlSE - 5l 4,0857 ,65370
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Aalal) die dan)lal) Gialaall of clgaill 8 daduial) Sl g sl 3,8429 67321
Gl aaf e allay b 5l i agalgn Slad) B Dl aclul. 4,0286 56393
Lplid) el ¢l s Daeadanl) cllladlly cileLaa¥) jsaany o35l 3,8714 /70034
G e O ddlal cilaly o cla) 38T sl 3,7571 75057
Lol Aakafpal) 3,9333 42506
Mean Std. Deviation
(saudanll_alal) 3,7024 41207
Lguanl) 4,0952 41661
aidamll ) 3,8905 44404
edaml) oYl 3,8571 50384
Ao danf alh) ) 3,9333 42506
ebanl) ) 3,8957 34421
Lidagll sball Bags Hsms
Mean Std. Deviation

Lgall 038 b duidagl) Sl B3ga o () Ul 3,8857 ,69246
Llilallfdpasdl) Jlag dleall Jba C 2 Ol llia, 3,7429 ,81090
AeaYly eatll) opall Julis e Saelis Jaal) Ay 3,3571 96362
Lacagall J313 L8 5lly Sgal) okl Adds ajd (53l 3,6286 ,83703
Ssens Dhagal Lualiag Aole Lol ) 3leally 2l 3,6714 ,82920
dunglaty Ala) daall 3 Dlej ge Bl 4,1143 ,55280
sl o Bl 5 S bl disl b @l 3,7143 80114
() edaly cdona maly) Lpsiilly L) Jinaay 265 Aeses3all. 3,8571 ;72803
Laddll Slal Luling dje daal) cile b 3,4714 1,03169
el sl e el paiae yglis cuyS e duasll 3,4714 94365
(Lsinas Lole) hlaihs Cajity (gagen A damsall. 3,4571 94310
Lage daall ) jseaall aleally Slal) (sl 3,7286 ,83269
Ladlag daape (---Bebual cdisgd eclgdl eci€a) Alall Jaall Cagyha. 4,0429 69022
Hiyag A8IS Jhaelly cbilal) cilidu. 3,4286 1,07098
By Jax 050 salga ol 3 AAIS AL (gl 3,6429 ,83468
Llle §f dads Cligaea dgalse vie o P aeall g5 dansall. 3,3429 99106
Jeaill iy Jgtaa danll e zalil) Canilly 3layy) (s5icsa. 3,5429 92761
SLaY) e dilia dlle Glimigad e Jeasl. 3,1000 1,10532
Aaally Sl gl SIS Ui aai. 3,3571 1,02201
Slalall Zuigall Zdladl Jag i descadall i, 3,8429 /71497
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adagl slall saga 3,6200 59954
Glazaydll i) :laals
ekanill Ll (s5inn 1 15Y) daa il
One-Sample Test
Test Value = 3
95% Confidence Interval of th
Difference
t df Sig. (2-tailed) Mean Difference  Lower Upper
bl gitall 21,772 69 ,000 ,89571 8136 9778
Guidagl Slall B3gn (ggiene 1A G il
One-Sample Test
Test Value = 3
95% Confidence Interval of
Difference
t df Sig. (2-tailed) Mean Difference  Lower Upper
Ladagll sball saga 8,652 69 ,000 ,62000 4770 7630

Ll gl) slall Bagmg oadaiil) Ly AdalsY) A Laa) A dys @l

Laghasll_slad) 5aga

IO Et | PR W

daguanl)

sl _lEN)

sl Yl

Loadatill dakafgal)

elasll_ Bl

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

563"
,000
70
416"
;000
70
,507
,000
70
466"
;000
70
523"
;000
70
6327
;000
70

%
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daadagl) slall 5asa e adaml) (BLall 5 tdadyll ducn il

sl jlaasy) :Ysl
Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,632° ,399 ,390 46809
a. Predictors: (Constant), ‘?_A:;Lﬂ\_&u:d\
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9,903 1 9,903 45,195 ,000°

Residual 14,899 68 219

Total 24,802 69
a. Dependent Variable: Liadagll sLall saga
b. Predictors: (Constant), ‘?_A:\Lsﬂ\_d':\uﬂ\
Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,668 ,640 1,043 ,301

bl Jilall 1,101 164 ,632 6,723 ,000

a. Dependent Variable: duidagll sLall saga

aaiall Hlaasyl: Ll

Variables Entered/Removeda

Stepwise (Criteria: Probability—of-F-to—enter <=
,050, Probability—of-F-to-remove >=,100).

Model Variables Entered Variables Removed Method
1 @M\_mm\
2 Mﬁﬂ\_&.’\kbﬂl\

Stepwise (Criteria: Probability-of-F-to-enter <=
,050, Probability—of-F-to-remove >=,100).

a. Dependent Variable: dulagll sLall 5aga

Model Summary
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Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,563° 317 307 49906
2 ,659° 434 417 45765

a. Predictors: (Constant), kil 4Ll
b. Predictors: (Constant), dilasll dlafsall | aadaiil) asliall

ANOVA?
Model Sum of Squares  df Mean Square F Sig.
1 Regression 7,866 1 7,866 31,583 ,000°
Residual 16,936 68 ,249
Total 24,802 69
2 Regression 10,769 2 5,385 25,710 ,000°
Residual 14,033 67 ,209
Total 24,802 69
a. Dependent Variable: Liadagll sLall saga
b. Predictors: (Constant), kol sl
c. Predictors: (Constant), E\;A:\.E;cd\_‘ma\}d\ s ealanll_aplall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,586 543 1,080 ,284
(ealaill_anlall ,819 ,146 563 5,620 ;000
2 (Constant) -,733 611 -1,199 235
(eadaiil) aslall ,625 ,143 430 4,358 ,000
dalanll daka)gal) 518 139 367 3,723 ,000
a. Dependent Variable: dulagll sLall 5aga
Excluded Variables®
Collinearity
Statistics
Model Beta In t Sig. Partial Correlation Tolerance
1 dguanl) 272° 2,706 ,009 314 911
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eaaiil) o) 305° 2,793 ,007 ,323 , 164
eabaiill Yl 290° 2,790 ,007 ,323 847
Goalanil) dakalgall 367" 3,723 ,000 414 ,868
2 Lguaal) 132° 1,216 228 ,148 ;709
(eaaiil) oY) ,146° 1,208 231 147 573
eabaiill &Yl ,169° 1,573 121 190 114
a. Dependent Variable: dulagll sLall saga
b. Predictors in the Model: (Constant), _edatll 4,lall
c. Predictors in the Model: (Constant), dedatill dikalgall , ceodanll ailial)
Gl HLas) 1Asslad) A il
=) gall:
Group Statistics
o= ) gill N Mean Std. Deviation Std. Error Mean
Lahagll sball sam SD 49 3,7163 52414 07488
Sl 21 3,3952 ;71062 15507

Independent Samples Test

Levene's Test for Equality of Variances t-test for Equality of Means

F Sig. t df .
Zaadagl sLall 52a Equal variances assumed 7,318 ,009 2,104 68 ,
Equal variances not assumed 1,865 29,740 ,
ONEWAY aiigll slall_s39a BY &jeall a3l
ANOVA
Laplasll_slad) 53
Sum of Squares df Mean Square F Sig.
Between Groups ,433 3 144 ,391 , 760
Within Groups 24,369 66 ,369
Total 24,802 69
ONEWAY auidasll slal) 535n BY adaill_(g5icnal
ANOVA
Laplasll_slad) 53
Sum of Squares df Mean Square F Sig.

—
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Between Groups 2,265 3 755 2,211 ,095
Within Groups 22,537 66 341
Total 24,802 69
ONEWAY Zuiplagll_sball saga BY adagll Craidl)
ANOVA
Gl sl 5sa

Sum of Squares Df Mean Square F Sig.
Between Groups ,131 3 ,044 117 ,950
Within Groups 24,671 66 374
Total 24,802 69
ONEWAY Lkl sLall 5asa BY 5yall
ANOVA
Agilagll slal) 535a

Sum of Squares Df Mean Square F Sig.
Between Groups ,578 3 ,193 525 ,667
Within Groups 24,224 66 ,367
Total 24,802 69

[ 100 )



141

]
)

—



........................................................................ i) 5 S
................................................................................ AREAY
Lo skl
OO S goead! Aol
IV Jaladl 318
VL I L
VL Ol 4

I PRSPPI PP daddol!

2 Tl ) 3Ll 834 9 onlaidl filaall &y fadt OLpsWI ¢ g1 Lol
2 o) Ll (g ol Y g b))

F PP PUPPPRPN ool Bl pygiar JoW g0
K PP ol el ol g slasr S g Al
N TP bl L Lonl: &I g A
O e Bl Sl 1wl ) g a)
8 bl Bl slaf: sl g A
100 ool Bl ez sl g3
11 ool Bl 3 5351 falsall Ll g 4

12 Bl Bl B39 (g ) Y1 1 Sl (o)
12 Bl Lol 835 iy 1 J9¥1 g A
A4 Bl Sldl 835 okt ¢ S g4
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19 B byl sl 830 i el ¢ uald) g 4
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