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Abstract

The domain of information and communication technology has witnessed an accelerated
development lately including digitization which is the process of converting information into a
digital format. In deed, digitalisation has become crucial for efficient data handling, storage,
and transmission. It offers numerous benefits, including improved accessibility, reduced costs,
enhanced collaboration, and increased efficiency in various sectors. It has become an inevitable
necessity for aspiring institutions to achieve efficiency and effectiveness, especially in
managing their human resources

This study came to enlighten the role of digitization in improving human resource
management, by focusing on the experience of the National Fund for Social Insurance
Workers - Ain Temouchent Agency. The descriptive-analytical and qualitative approaches
were adopted in order to provide a comprehensive understanding of the subject from both
theoretical and field perspectives. The study was conducted on a population of 273 employees,
and a purposive sample was selected, consisting of department heads, executives, and
employees directly involved in the implementation of digitalization in human resources
management, totaling 11 employees.

The results showed that digitization has significantly contributed to facilitating
procedures, improving internal communication, and enhancing the accuracy of information,
which reflected positively on employee satisfaction and the effectiveness of administrative
performance.

Nevertheless, the study showed that there are some difficulties, especially those related to
the lack of training, the limited technical capabilities, and the absence of willingness to change
in some employees. Hence, the study concluded that the success of digitization is not limited to
the availability of tools, but also requires a clear organizational will, continuous support, and a
directed composition that suits the privacy of the institution.

Keywords: Digitalization, Human Resource Management, National Social Insurance Fund for
Salaried Workers
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@3 employe *
Eaigidi 4+ B £ ~ FicheSignalétique1  Fiche Signaléticue 2 < > = m 3
- NOM Prenom T
Liste des Employés
& Pre J i Email Fax

0L +213000000000

Tél. fixe N* Moblte
21300000000 +21300000000

f g i
GENERAL DETAIL CONTRAT SITUATION PROFESSIONNELLE COMPETENCES DEROULEMENT DE CARRIERE DIVERS DROITS-CONGE HRINFO.

CARRIERE . + Nouveau
| I

Employé Dateduposte | Référence Filiere Sous Filiere Paste Type Régularis... = Organisme |

So WO &5 ko 3 s i SR =l 2l |

|

|
AFFECTATION + Nouveau H
Employé | DG /Agence / Etablis..  Direction/Cellule Sous Direction/Centr...  Date d'affectation Fin d'affectation f

AVANCEMENT
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% CNAS WEB Kerio Connect client

i+ I
1}

€ Prépaie ™ #€ Affiiation Employé *

ification Employé

Renseignements personnels

http://app.cnas.dz/sigma-erp/#/ds/paierootafiiliation, & ~

Argument de Paie

.. Mode Réalamant

A Tapez ici pour effectuer une

Designation Employé Numéro Sécurité sociale
CNASAIN TEMOUCHENT
Agent Nom Prénom P
Adresse B
Date de naissance Aux besains spécifiques 5 Bloqué
Renseignements professionnels
Date Recrutement Date Secteur Date Radiation
2
Gestion Structure d'affect...  Service d'activité Catégorle
Qualification g

code

Situation familliale

Prime de Zone

~
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€ Bulletin de paie %
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~ Brouflon

agence

C.N.AS AIN TEMOUCHENT 01/2025

& Est Indemnite de Congé annuel

agent numéro sécurité sacial

1326 [

Catégorie Section

15 2

Est Handicape Bloqué

détail de la paie

Code Libelle Base

100 SALAIRE DE BASE 0.00
@ 120 1EP 67100.00
B 130 PRIME DE REND... 67 100.00
@ 170 PRC 0.00
@ 300 SALAIRE DE POS... 160 704.50

Employé
Rt e e S
nom prenom
Echelon
8
Taux Retenue
0.00 0.00
3050 0.00
25.00 0.00
30.00 0.00
2.00 0.00

http://app.cnas.dz/sigma-erp/#/ds/paie.rootbulletin/e @ ~ | Google s

Mode Réglement
Banque
numéro de compte
SR
IEP
3050
Gain
67100.00
2046550
1677500
56 364.00
0.00

QoW Bz

# k = A 2

Tsur2t712 & > B8

Salaire de Référence

67 100.00

Salaire de Référence PRC
67 100.00

Net 3 Payer

124179.40
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Glc s Jcr| N° AGENT NOM et PRENOM [SITUAT . FAMILY

|
cussirication | CODE LTS| FONCTION MODE PAIEMENT] N° COMPTE BANCAIRE ou C.C.P.

ADRESSE

000{9 LIBELLE INOMBRE ou BASE} TAUX RETENUES REVENUS

NET A PAYER
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AGENCE CNAS/ETABLISSEMENT:
EFFECTIFS DU PERSONNEL PAR AGE ET SEXE

CATEGORIE D'AGE HOMM FEMME |TOTAL
18-21 0 0 0
22-25 0 0 0
26-29 7 2 9
30-33 12 10 22
34-37 13 11 24
38-41 32 13 45
42-45 33 30 63
46-49 21 21 42
50-53 42 12 54
54-57 9 0 9
58-61 2 3

62 ET PLUS 1 2

TOTAL 172 101 273

TOTAL H+F 273

statistiques arrétées au 31-03-2025
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