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Abstract

This study aimed to understand the implications of knowledge management in
enhancing human capital within the CIAR insurance company, as well as the
role of personal motivation in explaining this relationship. A questionnaire was
used as the data collection tool, and the analytical descriptive approach was
adopted. The questionnaire was distributed to a sample of 61 employees from
the study setting. The collected data were processed using SPSS version 26,
relying on the necessary statistical methods. The study concluded that there is a
statistically significant relationship between knowledge management and human
capital. However, personal motivation does not mediate or explain the
relationship between the two variables. Knowledge management was considered
the independent variable, while human capital was the dependent variable.
Furthermore, the dimensions of knowledge acquisition and knowledge sharing
were not found to have a statistically significant relationship within the CIAR
insurance company.

Keywords: Human Capital, Knowledge Management, Insurance, Personal
Motivation, CIAR.
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Run MATRIX procedure:
AKAhkAkhAkKkk kA kA Xk Kk k% PROCESS Procedure for SPSS Version 4.2 kkhkAkkKk kA hkkk A Kk kkKkk%k

Written by Andrew F. Hayes, Ph.D. www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3

KK AR A AR A AR A AR A AR A A A A A A A A A A I A A KA AA KA A KA A I A A I A A I AR I AR I AR I A I A AR A A I A A A A A A A KK

Model : 4
Y : CaptHumn
X ¢ MgmtConn
M : MotvPers

Sample

Size: 66

KK AR A A AR A A A A A A A A A A AR A AR A AR A A A A A A A IR A A KA A A A A I A A I A A I AR I AR I AR A AR A AR A AT A AR A A KA KK

OUTCOME VARIABLE:
MotvPers

Model Summary

R R-sq MSE F df1 df2
p
, 2577 , 0664 ,1153 4,5511 1,0000 64,0000
, 0367
Model
coeff se t ) LLCI ULCI
constant 2,6149 , 7432 3,5184 ,0008 1,1301 4,0996
MgmtConn , 3722 , 1745 2,1333 , 0367 , 0237 , 7208

Standardized coefficients
coeff
MgmtConn , 2577

KK AR A A AR A A A A A AR A A A A AR A AR A AR A A A A AR A A A A A A A A A A I A A IR A A I A A A AR A AR AR A AR A A A AR A A XA KK

OUTCOME VARIABLE:
CaptHumn

Model Summary

R R-sg MSE F dfl df2
P
, 7196 , 5179 , 2059 33,8365 2,0000 63,0000
,0000
Model
coeff se t o) LLCI ULCI
constant -2,0560 1,0851 -1,8948 , 0627 -4,2244 , 1123
MgmtConn , 1856 , 2413 , 7689 , 4448 -,2967 , 6678
MotvPers 1,2889 , 1671 77,7157 ,0000 , 9551 1,6228

Standardized coefficients
coeff
MgmtConn , 0696



MotvPers , 6986

LR I e S b I S b I S b I S 2 I S b I S db I S 2 ] TOTAL EFFECT MODEL ER I e S b e S b I S b I S b b S b I S b I S db I b 4

OUTCOME VARIABLE:
CaptHumn

Model Summary

R R-sqg
p
, 2496 ,0623
,0433
Model
coeff
constant 1,3144
MgmtConn , 6653

MSE F dfl df2

, 3942 4,2524 1,0000 64,0000
se t P LLCI ULCI
1,3743 , 9564 , 3425 -1,4312 4,0599
, 3226 2,0621 , 0433 ,0208 1,3098

Standardized coefficients

coeff

MgmtConn , 2496

kkkkhkKkkhkkkhkkkkkk*k TOTAL,

Total effect of X on Y
Effect se
c cs

, 6653 ;3226

;2496

Direct effect of X on Y

Effect se
c' cs
,1856 , 2413
,0696
Indirect effect(s) of X
Effect
MotvPers , 4797

Completely standardized
Effect

MotvPers , 1800

KAk ARAARAAXAA I AA XA A XA XK K

Level of confidence for
95,0000

DIRECT,

AND INDIRECT EFFECTS OF X ON

Y kkkkhkKkkhkkkhkkkkkk*k

t P LLCI ULCI

2,0021 ,0433 ,0208 1,30098

t P LLCI ULCI

, 7689 , 4448 -,29607 , 6678

on Y:

BootSE BootLLCI BootULCI
, 2463 ,09406 1,0472
indirect effect(s) of X on Y:
BootSE BootLLCI BootULCI
,0731 , 0404 , 3353

ANALYSIS NOTES AND ERRORS KAk ARA AR KA I AA XA A XA A XA A KA K

all confidence intervals in output:

Number of bootstrap samples for percentile bootstrap confidence intervals:

5000



