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Abstract

The study, conducted on the Bank of Agriculture and Rural Development
(BADR), aims to analyze the impact of financial technology (FinTech) on
banking quality performance. The main objective is to how FinTech systems are
integrated into various aspects of the bank's administrative structure and to
understand the relationship between FinTech and banking quality performance.
The results indicate that BADR has contributed to facilitating access to various
banking services, improving the quality of banking services provided to

customers, enhancing customer loyalty, and increasing transaction volume.
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