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Abstract:

The purpose of this study is to emphasize the effectiveness of social responsibility (SR) in
achieving competitive advantage (CA) by integrating the economic, social, and environmental
activities of a company and its engagement with stakeholders (Shareholders, employees,
suppliers, consumers, society, and the environment). By gaining a competitive advantage to
maintain its reputation in the market. To determine the objectives of the study, 260
questionnaires were distributed to a sample of workers in (06) Algerian economic enterprises
everywhere in the states of Tlemcen and Ain Temouchent, out of the distributed surveys, 240
responses were collected and 221 were analyzed, after analyzing the questioner data through the
Social statistical packages program (SPSS), the study results showed that social responsibility
moderately contributes to achieving a competitive advantage in the economic enterprises under
examination. When stakeholders were ranked based on their adherence to social responsibility
and contribution to achieving a competitive advantage, the order was as follows: )shareholders,
suppliers, consumers, society and the environment, and Laborers(. Ultimately, the study provides
recommendations and suggestions for Algerian economic enterprises. It emphasizes the
importance of prioritizing social responsibility programs to bolster their competitive advantage

and strengthen their position in domestic and international markets.

Keywords: Social Responsibility (SR), Competitive Advantage (CA), Economic Enterprises.
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1. What is the company doing now ?
s @® (1) Identify current strategy.
‘ (2) Identify assumptions.

4

2. What is happening in the environment ?
; (1) Identify key factors for success and failure in industry.
@ (2) Identify capabilities and limitations of competitors.
] (3) Identify likely government and societal changes.
(4) Identify company's strengths and weaknesses relative to competitors.

\4

; 3. What should the company do next ?
......... @ (1) Compare present strategy to environmental situation.
(2) Identify alternative courses of action.
(3) Choose best alternative.

.(Harmon, 2019, p. 29) e slaxeNL Ul slas) el
s d- L e
iles 145 & ((Determine the current position of the company) 252U JW ol wad
& LoVl aleg — CAILE Lgzamilinl 2 Lo = OV AT 2N sgmg O Ly 0l 1Y) o2

Chapter Two




Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

Acleall Slaldy (sl cCanally 53l Dblis (U A8 oy Je ple Sty 3700 g Lads
Lepols Aol ie) ik 3,801 IS 2l (ome el 31601 (3 i) Rl ] 35801 1S, 2l (Lo et
ezl B8N Raglin] A3 o)
e - L1 e
il A= 3 (Determine what is happening in the environment) i)l 3 &as b Lus
(@I 3 ) 3 s b LV @ aedlie sl gl A (JSad) 3 Jae W) M) s m3sd e
b i & Al Sleshall ey QU C3g) (3 357 s @) Lol gdl el
3 Sl jamis Gl psd peelis 3 SIS e ey @) ool Rl spdl Ul Ol 2l
Ty poztl (3 Alaxdl Sladl (2wt LS Ul 3535 S Ay 35,201 g fad B delil)
5l Blis (3l s b AU M e )l gm Ldie 2 lnd) JlesY1 e 355 18 gl 2 S
A aa i Gy bl e Lad 452l (3 Carally
AL e

AW a1 Jos (Determine a new strategy for the company) s el suur dodlin) Lud
oo 15 Al i a3 Sas b W S Y1 e U A5 ) Bl Al Y G2 Ol
B Bl e ase a2 s (a3l 3L el a2l S @) Al feal Sl 5T lag i
Rpaaill lprdly Sliddly Slalend! o ehall ) Janly Slyi ol gl ania 008 (3 ad 01 Se
o Jon @ i i) adk st iBse 1S Jgo gl o gl 357800 Y dpllas 05
St 857 Al deind 30 olpad) sl (3 Ty 1ty Sy aS7al) adaud) dusll
Arnnd il 8 300l] Aaladl Ot Y1 =2

s By e omilia ) WS sly ol e fme Slonslin] s 1) 1S 20ly Slall s
bl g ol Lzl S lasliin] &M aslel ddase IS0 (PORTER) s jlaf su_al
o Lo oy ol
(Cost leadership strategy) S 5543 doed fw) 1.2

Blele o 5353 o Wt SN i oASTadly ol sl e 2lSH 8308 dsliin] (3 s
o STy ey ) (5l 3kl e Bslinaly Bl 3jlgedd o1 sl Y1 e 215 Y1 G 286
ad) (oS ol e B3y Sl el Lowgze o BT jlanl e Oy Gl Lo gz )l Lgedlin




Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

Lajgets glly 334878 3 (380 45 Rl ol o WST((75 o 2014 ¢ o)) 235
3 A2y Sl A sl pgdl) 1a Sy (5 535 b oo Ml andd ) g
(162 22004 J15) il 081 o Sliamedd|
(Discrimination strategy) jmed! &y jusl 2.2

o zomeld Al jatlaz sLaVl ol foad) Slenslin] oo Eond) J] Slawsll s b Ll
(UNIQUE) 3y soie &l e dsliall aS505 Lo o 2 gl Gk e ISally Sl Leatis 31 2aad
Badil) loadl (sl oS (e sd) capomadl lgte sie VISCaT jadll diny ol s Ll 055
bzl fail of LS (163 2 2004 ¢ 15) gl OLa3l & sl £ 5 8)505 a8l 80 (O3l
By endll) Olerie il Ly Oall (6 8508 Ay ateS gy o 303 Slislye fad 3l S leddds
i) AV huaB oty Sl 3 Lo Jpeadd (S Y el 2l Jlaal g s 0 g
(77-76 - 2014
(Focus strategy) ;Si! doms i) 3.2

e e s S 5902 —dls g les) ) Ol il Sl sl s Gl ods
(Olawill o (3 U a rgrieg S I Gendlll bzl JY e sl LLES CiSS ae Bl
o memdlie Yl ode daxw St S 5 3 Wl RIS (8 il B 382 V) e e SR
Plall QU gl (K2l o (77 o 2014 (s )) cnne Gomn of e itn 3 a2
tdlid) Sl Al )

RN T (R RIRTG K PONCEY

led) Lot o) LIS 8303 Lo o)

(Discrimination strategy) (Cost leadership strategy)

SR e ol
(Focus strategy)

(76 o 2014 ( usd)) de slxsVl el shis] - ol




Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

Sl V) s IV r DTl Ol sll (3 2ndls domlin] sly 248 mn (S s IV
bl B 3l e )
taos
L™ cadler 4,6; el )y dnlas Ols b Cllagy adler Olleay 3)lpe OO lansliw ) Lo -
Olwgl 353 s e 53w SWOT L e sl dlas) Slel o) oMl Sl w ) ods de
(162 o 2004 13) il o i) 42 Lugomsy
PRI WERE WG I FIECEONCRUPRY

Sy (Wl st e Blen) (3 bl L e LU Caall r &l ] I olsY) s
st DLl e ol ) Ul s sl wdly w3 )y el Lidlly ) UL e
3558 ) akeall sda ool Laaede T Iy 2l Joall domdlinl c B0 (K25 8 Slasl) o)
a3ge Al B3l 0L ¢ psladd Ma s MCGFath S5 LS caltins oy 3ple G o2 Bedlidl 3300 O
Vi Lty S Y nnh 38l ga )1 o0 LI OB by Lyes Wslaaly Lesliig elosST oz o
Blid) dosl il bl S5 aedl Gl Jo 55001 505 e B Bk e erl) ol D e
e s om By 500 2)lsn ) dsodll ol (Bydl ol IBlanuly dsliall (3 alse 618G 514) s L)
arlg gLy Ogladly sgadl oS e Jolass LD S s 3 ALY S liS) ghasy Lgil
Bt Aty 3,2Vl slidly Bl Aedl) SLSH 815 e Bl S skl oS il Wy 1S5 )
g B g0 e AGN Feanaid) OLAR p B Ao et el Lalie ol Sl e s L LSCales
Gl i dmy sl jerad) edoid) ) e S5 fuital) Bslal) Sl V) OF ) eIl amy
I3 Agrieg dabitey s S0l Olhes IV e IS b5 sl Bl 3y i Vg 515V
(Wojcik, 2015, p 85-86) 1S5 clamsiliuly ladll oo e YIS

PRS- URSCSURT PV PN B O D R WP O LR R P [ W CH WA S e
1 5Yly (Daall Loy adgd dad) o) Boadl Goudl ell pltzall clsVL go3 dwgll dedlid o) ol
AL etk e 2l bl dgag (ol (3l ol Jol pty (cedladd 395 sy LoVl wile ) W
Shlebly sl o L o B Slesat (ST 3 g0y (Blogar wlul iy pan iS22l Of
e A 23 e L 3l 2sadl ) 5 S il e o e gt oA e )
[(Strandskov, 2006, p 119-120) <l e 2l 5L 3ym G Z35ad) Ll (32l

88



Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

(RBV) s b1 i 351501 e La3W1 a3 ,01 1 JoY) Cllal

sl e Jsadt e 5dlly 3lsl) a ] bl $3 gl B 3lall 50 u e sa L
sl e 3l Wernerfelt Cre il auly pogio "s)ll" €355l ga Lo (03] Aums 23V (3 Laldsiauly
Wl JLell ol Sous (BaMeY Jos bl 3 o> 4 Sty sals by irgels Yyof ol s
Lpahiseinl (S5 glly cabyally laghally dasll (afliasy ol dclasy hadlly JooW) s (3 Gl
ol e gal) 1) ns @‘T il a1 of Barney sl .adedly ssUSl ot Gl fl Juiiiy ol
a3 83U 3lslls Al e V) aslad) de Wl Gl Lkis Lede Bladly ausld) 31 e
sk of Amit and Schoemaker dizel ¢ol, 31 ol Jo sly .89l s 3 Ulhiw) coaways Lallis
[(Xie, 2021, p 2513) sl ade s of &S 1 093l Lulse
3ygh! Jg= dals gualia—1

Sl jlas) 3 pdsei s iwgaley 2L 5 Js ol BT e (RESOUTCES) 505k s
iiS el olabad) s)lse sy JE (RBV) 5kl e i) il a5 dgary OB JWby (ladiis,
PlasS il bals coaney &) wled) pogis Jo (RBV) S5 aslitius Geuils 3l olucwsll 522
i s gy Wy gt o s (Se Y @ o)l 055 O ol bl 83llg Bsiedl <153
J5 o B s Qs claiall Bl Lgesi e B8 Raladl) By i (3 1S 1k ol 1 Loosles

Jsb U s oy ok LSl e STl sV b dezey CONNEE ) Lidy bl
Jsm 8-l il s gy of ")) ) ) " b dgmg RBV 3l e 2wl il 2,3)
Jrd daed ) by L n B dlly 85Uy Reall l5H5 L Gpdl (3 Lebts o sl A4 o
G Adlid) UMy 36kl ol e aalixa V) T e Leude Bladly andld) LN skas wlS el - SSl)
(st b By a6 8l B30 3lE g ool T Mis ey L(Chigara, 2021, p 434) Gsiaa ool
Y Bty OS2 B 3l e (Wl (3 Al Blly el dY1 e ST b W sl ol
B Sl 3 Ll I e B bl 8 334 Slabadll OF ) SV e dad) sl LYl
sl wsdll e o iwgalll dn Ll e bl an Ldno bl cady daball (3 853 bl me (nlis
Andls S Ay ) 25 Y L Jl Sy )bl il 3)s] o5 L 13) Y Lty L8)10) ot
SN OT sy a bl il syad) g5l (3 .(Cheraghalizadeh & Timer, 2017, p 266)
skl o dazn 43S ) Olorl) By e Ll 458 0 Jod 8 Slebinall plane (3wl i)
ol dsleall syt e BT (atladt o Yoty o)lsll p 0B )l s Al d el Wy ST IS




Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

o A5 ) ) e (3 0 (i) Sl ) Ui Bl Gandly ol ol gaz
(A STl Bl Lo s ] 5 Lelad I Sl 3kl jglaty st a7l OF (3 a1 3,504
Ll b ol ol i) bl T () ol ,08) Lddesy SISaY) 3)le Cap aeld Bl B ol s
(o5t axmy e ol ol e Al (A3 U] g Slacdly rgadly Y1) Bddgl) 3,2 of )l
A bl 557 4l wls a5l Js1s (ST jebs g (WalS) anll) Jglall Al pe ol iy 5k e
Axnb 13 By, Slslr) e Rerls] g BT e Lajss il ods 4] oy Lssle )bl e 2l
2 & ) e iy 31l dsges dras il (ad ] e JWLy Wl Budes deleirly dre
a5, al) sa LM G S 2SI Ly A5l 550580 LIl 81aell 8. UST) valis o 12875 0k e
S A ] sy 3520 3 Wl Leanedy Lapshas & gl 53ud ooy )l el BT e (FSAS)
120 dols ol dpam el e 8l BY e 05T gl el 1 9oy el Sl Sl (s
LW ey A wgalll 1 8,51 (3515h) Js—oVly 52 dl) lleht ada e cllat g ol el U &SI
.(Strandskov, 2006, p 120) Lgils Je 355 G Iz

& (RBV) jla=L b 5.y dls (The resource-based view) sk s asl@l a5 o)
L8] Bldis Bl 350 3aioed UDlaza) 257l S ) BtV 315l s pisiiy (g13] o L)
Jlesl Clael (3 ¢ oW 030 o Sliawdlly Slasladll IV gl ) Endlid) 33l) 3 Zomslin]
o\ .Grant s Spender s Hamel s Prahalad s Wernerfelt Birger |z JlesYl Jlxjs oS
Boe ol Sod) 3 B e o) aedldl JlasYl g ) ) n Yo o o 2 o) 2w LY 3 S
Wby . el Lo a Ll LY 5)0el) (3 ol U5 - Yoy kel Lo g colipigdlly awilll e
3sH a3l ol JSanal 58" K2y JeY) (o ((The resource-based view) —
Adler o) S s islhy o ol ol e DL (] oW e Yo Jadll 335d) 1Sl
235 o i a8 ellas] 2l sgise s o ((RBV) m3snd il sl 2 35l o
HI TR A ER I N AR EESW I S E X Ve[ EC SR NPT N CRR S I SAPTNTE N PR WOV -F1 [ SR, FW8 |
A 9l 3ylll o) o 3gadi M (3 il dod S B Slles CLuST gl e Yy S
.(Chigara, 2021, p 433) Jel bs oo 332 e oAS2)l saslan &
dodared) 33ust LIl —2

"isell " LG (FSAS) as, 2l ssa 2l Ll Rugman and Verbeke .- |57 s
SUN) g coadl OBy Awselll e Js oY1 ISs dses Of (Se & (Knowledge bundles)




Chapter Two

ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

Vg 8302 gl o 38 I Skt UL OF e cpm ) lans o 2o U Aleld) Slgd) s 100l
Adarkwah & Malonas, ) Byt Lwils 1157 352l i ) Shtdlly wgedll 8 JsoW) Lo
(lsladl) din il V) Gl (3 ity 255 (RBV) 36l e 2l 23 )) sl (2020, p 04
aslal) JbE o (65U ol STyt (St oy 2)lsb) gt e M3 s 35 o
Jolsall o oz Ul ol (RBV) )6kl e aasla) sl i . colall 4SS olsl_aly
@ UMV psliae ool u= TS50l (3 Wby ey Lo s el 3ylll ) (eleall ol Gsll) aom )
Laslgn Uise e DA 0 8ad) 3yfell 13 olad) (K& g addsd) "Jiall ST sugy asrall as syl
Sl 3sa> -2 220 (Isolating mechanisms) Jal U7 055 W6 i wslall Lablze e bladly
ey ool il (homd) 2SSy el gty gl B pedlly colaslall 3ol ey )y
Vi il T Gl a5 skt (ST dkea) Jaslas i Dier-ickx and Cool oo JS° o i 2
(sl Bow (3 Ll n Yoy cLbstls B b 5l (ST OF g el 8 BlswY) el ) gl OY
ihos pat OF (K6 i ) JgoV) ods dldiy eVl 26 Je (aBes dndliald bl 330 daliza) OB
(s AUST5:LiSH (gl laa o iV pae U Sl e ST o suslgy )l g oY (ST
slobl e 2l 130 Gk (Sun & Tse, 2009, p 45-46) aod) 2 gailly cJs0) STy caslls
Al o) e Bl e 1pSobersl derd gly o3)lsedd sdad) sl sl el & ks e (RBV)
tordl o a1l )l OF 5l e 2usld 5 bl (o (ol Bl e LIV WIS s (3 )
iize oy WSS Canny it 18 3jl50 Il o 5,30 Lgte 301y ST il QW 619U Wl
Bnbl B by WSGL xae L g W)ISS S Y gl Gl B 35 3ylsk e sl L LS
Ak Ollaally JsoY sk e plaaa¥l e 55 0f (g 3 5S4 s RBV 28l 0B iz
b WY Sl e iy alas Y ) olleadl 51 ol 55 OF L (U3 e clug
Bl Ben 3l o 3,0 L) Bsine 38y by Lgaisi Sy Slashll (st 3 ) Slheal) OB Slaslald
.(Kearns & Lederer, 2003, p 03) delazas
5t okl ST suxly (RBV) 3l s aald) 250 coesl @zl Lle 25 01 e e
¢ oY ) i gy el oS Gy oY oY s RBV iy a1 5)5Y1 3
3lsbl) a2l ads 1l asladk) M) sy iy S)lh e ReS AT 2 Bl (5 e s
M B ey ild gt o bl 01 o (gor 350l O Le1aYly sl 305 ()l
ot & Sy Sl sy e s anld) Al 8l OF e & ol 35700 abadl a5 IS e




ayaliill ajsoll Lngsalagll jlbll - ailill Jnall

o el sl gl lal (e g oladlly 3yl 0685 Of (g AR O o Baus jatlas
o 152 88 O Al s)lse Ak (S (b ) ada cligal @13 Ldalaiey Lgesi a3 09 500 Ba
oo sl Blee Llas 35 (SCA) (Sustained Competitive Advantage) aslias awsls 35 3,44
Ao w3 8l i lemy b U] ol Wy dpad sl e sl Bade 3, B8 Rk a gl
Ciszewska-) &byl whddll ooy coandll 500l e auslall 50 sl s il a5
.(Mlinaric & Wasowska, 2015, p 01

(FSAS) iSpal) 83481 LIk1 Wigdy y3las :(14) o3, S

e Secure positive reputation.

I
Sources of FSAs :
: r—r——-"-"--=-—"="—-—"="—"="—"""="—=-—"-=- A
. . . I | Benefits of FSAs
Capital/ financial resources. ! |
Technology, Brand, Marketing, Production know-how. : | ( \
Corporate social responsibility. I | e Overcome liability of
Organizational capability e.g. absorptive capability and : | foreigners.
corporate culture. [ | »| © Easy toseek new resources and
Entrepreneurial drive and vision of CEO. : | Knowledge.
i |
500500505 65010 50 000 50 5 6B oS00 4l I

e Gain more control (for

I
I
I
I
I
I
I
I
f ] subsidiaries). :
I
I
I
I
I
I
I
I
I

> Ordinary sources of FSAs &Better performance. J

|
- |
> Additional sources of FSAs I
|
| e Enhance internationalization.
|

e Produce products and services at

Experience from other emerging markets (similar to home\ ;
country).
Specific knowledge of local customs, culture and market
characteristics.

|

|

|

|

i ultra-low costs.

|
|
I

Government support - access to cheap financial resources. : .- _ |

|
|
|
|
|
|
|

| ¢ Manage uncertainties better.

Political connections.
Personal and business networking skills.

Firm size. / !
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Resource Based view
3y e s 4 )
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Tangible Intangible
Logodlt 515k Lwgadll p& 5150
that must be
Heterogeneous Immobile
i) gl

and have VRIO attributes to become

v

Value, Rareness, Inimitability and "*Substitutability (VRIO) resources

that provide

v

Competitive advantage
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) Ps: Previous Study.

ROCN IRV RN
sde QW gldl JSCad) mog cmladl Jotdl & s Y1 L a1 e L 5s 28 L SLalll ope day
by saels ST el Y
ALt Slylll o Jguadt § hameadt SULIL ustgdy SYUL sus 1(20) 03 ISl

Total

Google Scholar
ASJP
ScienceDirect
e-Marefa

Springer

Databases

JSTOR
Dar Almandumah
Wiley

researchpublish

B Number of articles

=

NOPSWINRVIRSNWY

Sl 3asB el o 25y SUL) Aol n B perd) ZBLL) lal il sae (Sl s M5 e et
5 dile oLz 09 — (ASIP) bl suel s cailw al> 15— (Google Scholar) s

bl susly iile aul)s 02 — (e-Marefa) ol susb sl ol 04 — (Science Direct)

Dar ) <l saelsy caiylo aul)s 01 — (JSTOR) wbly susly caile auls 02 — (Springer)
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Sbly 34eby il ulpy 01 — (Wiley) wbls sasby anlew iuls 01 — (Almandumah
Aale auls 01 — (Research publish)
Al Sl e Oldla] gl Gl

s als Sliles) alall Joladl 3 o ard cileatndl SUL) Aelgdy 3Ll Slul ) o e Ay
Sy Blaaiul @ &l oSl Slmg bl (led 25 & dadall OB cahencl) 28 L) Slul )l e

3 QU Jgad) mos ) £ gn sk sl

ALl Slalylll Jo Jgead! § Aozl OIS :(07) o3y Jgude!

Identifier Journal / Thesis Databases
[Ps01] | Management Science Journal JSTOR
[Ps02] | Journal of Competitiveness Google Scholar (IDEAS.REPEC.org).
[Ps 03] @ PhD Thesis Google Scholar (dspace.univ-oran2.dz).
[Ps 04] @ Administrative Sciences Studies Journal Dar Almandumah.
[Ps05]  The Business and Management Review Google Scholar (Cberuk.com).
[Ps06] | Journal of Association of Arab Universities for = e-Marefa.
Tourism and Hospitality “JAAUTH”
[Ps 07] | Arab Economic and Business Journal ScienceDirect.
[Ps08] | Journal of the performance of Algerian ASJP.
entreprises
[Ps09]  PhD Thesis Google Scholar (dspace.univ-setif.dz).
[Ps 10] | PhD Thesis Google Scholar (repository.sustech.edu).
[Ps11] | Journal of Economic Sciences, Management ASJP.
and Commercial
[Ps12] | Al-Aseel Journal for Economic and ASJP.
Management Research
[Ps13] | Journal of Economic and Management ASJP.
Sciences
[Ps 14] | Journal of advanced economic research ASJP.
[Ps 15] | Thunderbird International Business Review Wiley.
[Ps16] @ PhD Thesis Google Scholar (dspace.univ-djelfa.dz).
[Ps17]  PhD Thesis Google Scholar (dspace.univ-setif.dz).
[Ps 18] | PhD Thesis Google Scholar (dspace.univ-biskra.dz).
[Ps19] | International Journal of Economics and Google Scholar (um.edu.mt).
Business Administration
[Ps 20] | Journal of Competitiveness Google Scholar (UTB.CZ).
[Ps 21] | Horizons Scientific Journal ASJP.
[Ps22] | International Journal of Corporate Social = Springer.
Responsibility
[Ps23]  Journal of Association of Arab Universities for e-Marefa.
Tourism and Hospitality “JAAUTH”
[Ps24] | Finance & Markets Review ASJP.
[Ps25] Journal of Business Administration and ASJP.
Economic Studies
[Ps 26] | International Journal of Corporate Social = Springer.
Responsibility
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[Ps 27] | Sustainability Journal Google Scholar (MDPI.com).
[Ps 28] | Journal of Administrative and Financial ASJP.
Sciences
[Ps 29] @ Energy Reports Journal ScienceDirect.
[Ps 30] | Heliyon Journal ScienceDirect.
[Ps 31] | International Journal of social science and | www.researchpublish.com.
Humanities research
[Ps 32] | Sustainability Journal Google Scholar (MDPI.com).
[Ps 33] | Production Journal Google Scholar (SCIELO.hr).
[Ps 34] | Journal of Cleaner Production ScienceDirect.
[Ps35]  Sustainability Journal Google Scholar (MDPI.com).
[Ps 36] | Journal of Financial and Business Research Google Scholar (ekb.eg).

NOPSWINRVIRSNWIY
825 e Lo € Ly ALl Ll e Jyad) 3 dharcd) 0l b1y CSE 20 as
Juls t}o O u;.djl\ Sds ua;dﬁ (08) <.§) JJ-UH

Author count per article:

Article type Total One Two Three Four or more
articles author coauthors coauthors coauthors

Empirical 24 06 08 08 02
Descriptive 02 - - 01 01
Instructional resource 0 - - - -

Case study | 10 | 03 05 01 01
Total 36 09 13 10 04
Percentageof total = 100% = 25% 36.11% 27.77% 11.11%

RO INRVI SN WY

By de st Olalps Lo Bl 2> 36 Sla 0T af 3 (JU 5 o pilil) sae Jold) s oy
Clge o lals 06 Les inl)> 24 o Olura V) plisuin) L @ gl gzl Lyl (il iuly
ool Ll L STl il 04 L oy cdlge 03 wlalyo 085 (iilse Lol 08 5 2y
10 Bl 0w - awlys Wl ST ol oilge 04 Lo sdlgg cxilgs 03 Jod 3ty coninlys Sligs
inlysg pdlgs 03 et dwlsg cndlse 02 Jod Olul)s 05 9 axly Cilse fod lul)s 03 Lgas oLl
ST ol ilss 04 s

SV Crad QW) Jgk s nSLal) codll) siey JUl aey o A3 lal ) Caal Ay
) ] BLSL b @25 @) Sl o LS e 09l s o6 ) Al Beg o Lasdsy
wid o Lo (3l Ay 2t Olallll OF Joud) o oMy o el ) 0 a8 IS dold) a4l
1% 33.33 il ) b ol W% 66.66
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J\.EL\ cy GO CJ\)}.‘&.&L\ (09) (..5) Jj.\;,-\

Empirical articles Nonempirical articles
Year Total articles # % # %
2011 01 00 0% 01 100%
2012 01 01 100% 00 0%
2014 02 01 50% 01 50%
2015 03 02 66.66% 01 33.33%
2016 02 02 100% 00 0%
2017 01 01 100% 00 0%
2018 04 01 25% 03 75%
2019 02 01 50% 01 50%
2020 03 03 100% 00 0%
2021 06 04 66.66% 02 33.33%
2022 08 05 62.5% 03 37.5%
2023 03 03 100% 00 0%
Total 36 24 66.66%0 12 33.33%

ROSN INRVI RSN WY
Olge STy &by dlals 55 sllas]y atldl bl sl @ JW £ o Sy idll (28 dny
) p Y1 e e o 2l By Gl sled 1] BLo) ] s I o Uy ) G il
w3 QW Jsd o cusY)
Lgdenasy YU e dale 8,025 :(10) 0By Jgusr!

Identifier Reference Type* Topic
[Ps 01] Du et al. (2011) D Corporate  social  responsibility  and
competitive advantage.
[Ps 02] Ljubojevic et al. (2012) E Social Responsibility and Competitive
Advantage.
[Ps 03] (2014) s E o Alsseall i jad) 3 Jlee ) iladaio dlaial (50 puill
A laiay)
[Ps 04] (2014) .05 AT s A CS Agnadliil) 3 jaall S8ad 8 dpelaial) A gpasall )50
[Ps 05] Jayaseelan and Mazumder (2015) E The role of business ethics and social

responsibility in achieving competitive
advantage and ensuring sustainable business.

[Ps 06] (2015) s il 5 o JS CS | Olshll il )b 8 il 5 juS dpelaial) 4y 5 sl
Ay padl)
[Ps 07] Radaideh and Azam (2015) E The application of social responsibility in
Jordanian banks and its impact on the

competitive.
[Ps 08] (2016) 0580 5 (5 el E o sl g delaia¥) Ay pusall Ln Jlall LY 50
Al 3l
[Ps 09] (2016) 4.8 E o Aandliil) 3 el A8 i 3 e laia¥) A spua) 50
Awusall
[Ps 10] (2017) O sl E A8 4 cplelall L)y 3,00 dranad Lapus 1) 0l

Al 3 jpal) g S AN Ape Laia W) A g el (g
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[Ps 11] (2018) il sie 5 sanal CS sl o S il delaia¥) 4l 5ually ol 5V il
Alil)
[Ps 12] (2018) slay 5 (s2ax CS | ol auald (A a 505 A all e Laial) A3] § susal)
Ll
[Ps 13] (2018) S CS  Andlll 8l Biad 8 Lelaia¥) Llgpuall 50
Ol Y cilalaial
[Ps 14] (2018) s E Andliill 3 jall (3a8ad (4 W) 95 A lain) Ayl g sl
Al s sall &
[Ps 15] Nyuur et al. (2019b) E Corporate  social  responsibility  and
competitive advantage.
[Ps 16] (2019) & _as CS  Andlull 3 juall adad 4 W 505 dpclaiall 4 g husal)
Jue ¥ clabie b
[Ps 17] (2020) (sl E b 8 udlil) 5 ) st (8 V) Bl 0
M A maiaall ) 5 sasall (530
[Ps 18] (2020) > 5 E Aguadliill 3 jaall (38a3 8 Lo Ldia ) A ghaall 50
[Ps 19] Ashour et al. (2020) E Corporate  Social Responsibility and
Competitive Advantage.
[Ps 20] Marakova et al. (2021) E Corporate Social Responsibility As a Source
of Competitive Advantage.
[Ps 21] (2021) ol 5 3= CS  Andliill 3 el aibaa’ (& dpcldia¥) ddssual 5
[Ps 22] Alam and Islam (2021) E Examining the role of environmental
corporate social responsibility in building
green corporate image and green competitive
advantage.
[Ps 23] El-Deen and Ali (2021) E The impact of Strategic Leadership Styles on
Financial Business Performance and
Sustainable Competitive Advantage.
[Ps 24] (2021) Cs 1331 e U il 5 s sall Ly Laia V) 4 5 sdl
[Ps 25] (2021) i sSas subes E Al el gl dae a1 A 5 susal) i
[Ps 26] Ataniyazova et al. (2022) E New corporate social responsibility brand
evaluation in a developing country.
[Ps 27] Quezado et al. (2022) E The Influence of Corporate Social
Responsibility and Business Ethics on Brand
Fidelity.
[Ps 28] (2022) .5 A5 48 CS | Tl 5 pall sl (2 Dpelaia¥) sl 50
e cldaiad
[Ps 29] Cader et al. (2022) E Corporate social responsibility as a
significant factor of competitive advantage.
[Ps 30] Sanusi and Johl (2022) E Sustainable internal  corporate  social
responsibility and solving the puzzles of
performance sustainability among medium
size manufacturing companies.
[Ps 31] John and Omwenga (2022) CS  Corporate social responsibility and
competitive advantage.
[Ps 32] Mostepaniuk et al. (2022) D Managing a Relationship between Corporate
Social Responsibility and Sustainability.
[Ps 33] Melo et al. (2022) E Corporate  social  responsibility — and
competitiveness.
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[Ps 34] Sarwar et al. (2023) E Achieving business competitiveness through
corporate social responsibility and dynamic
capabilities.

[Ps 35] Fatma and Khan (2023) E Corporate Social Responsibility and Brand
Advocacy among Consumers.

[Ps 36] (2023) 050315 il Jile E o oo Giad o delainV) il s puall 2l 0

Al

() E: Empirical, D: Descriptive , CS: Case study.
Ul slae] el

ks udindly Ablud) Olulldl 2 ! Condl
Al Sl j2,s 1Y) Gl
Shuili Du & C B Bhattacharya and Sankar Sen (2011) 01 o3, &yl

Corparate social responsibility and conpetitive advantage: Overcoming the trust barrier
Previous Study N°01 - Management Science Jounal (JSTOR)

Gy LasliwY) (3 2leS) (CSR) wlS—ad) aslera ) agswdd wlosl e auh,dll ol codazs
oGl 3 Wl ws sl s S ol el delen ) ddgg ) adle e ddens 3k55 s
e g Sk L) OF e} ¢ R a3 St suslean W dgp ) Sy3be 3 il P
I 158l gl i 1S el aslar V) adgs o) 35l (3 15Ss ) Sl sl a4
Flad doldly aslshl (3 2l Slpead) 0eSLad) 0l bl (ol amy e dab 33U )
531 mo s LT et St Jlail 545, e Lo (W @ Bb Ll g e o) aiy UL
lemdd g B b JoF ool 52 oSe e aslali ol s e sdle Ll (3 aabla g

(Duetal, 2011) 1l Lo 156 el Bde 1) aJsls e - ndllly

Cedonir Ljubojevic & Gordana Ljubojevic and Nna Maksinovic (2012) 02 o3, duly
Social Responsibility and Conrpetitive Advantage of the Conpaniesin Serbia
Previous Study N°02 - Journal of Conpetitiveness (Google Scholar /IDEASREPEC.org)

Qo) 5l 534 e B use ayesg lSal) dela V) ades ) 5 alls dnl ) ol (3 O U Jols
oo Bl B Wlsdlly b r ) B8y (et 52 IS g ISl Rl Y1 gl
Geimd A S I 2l Beben Y1 adgg ) calie b ogb IV e Al Ous Sl g2 T At
Al Q) BLAYL Lo dypen @ e 3W ISl s ol Sty S i Bl B
S aslaia Y Slahll plisial ale G2 sl & AL Sl £ skl e sl oLV
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el A2 e g STl el V) Adggnal) JWl) Slasl i) sl denVl ol e oY)
kS o) Bde Al Slrliuly w0l 0655 05 dkead) JEYL Y1 shen Lo 5 Reldt e B bl 350
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o) O L el ods ity o)Ll diiols aelas 23U 2STaY) olslasV &)lie 551 2JUs!
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.(Ljubojevic et al., 2012) il 35all Logo lybuas sl lhn Jo gl 4S80 daer 5 (3 oS3

(2014) iwns pade 03 3, dwtyult
o s Jo dodes Al sl Y1 A ghenel] 5 3 Jlesl leaie Llomi) (Sus el

"G @A Slage
Previous Study N°03 — PhDThesis (Google Scholar / dspace.univ-aran2.dz)

& A3l &LV Sl sl @ Gelar V) Adggll Slayle Wl e Cpndl ga iullll o bl O
Dl fll DLl e ol Js gt egr B 8] 1hlee b (3 &by (A AN LYy any
el o meslorn V) 2gs ol @ otl I oo ¢ o sl V1 Rdgg ) gl B 15 2528
oA Flall ool o Leddley dslasy) Lk 2T el e aedly aelan V) OVl olucw sl
St it 200 e L] (200) ojsf @ ildl Slsp pn 28Ty gl 2JSCEY) e 2y

120



Chapter Three

aiglud] Slwljll O (Lol

gl iy (200) Lol n Blas] (140) slajw) & SULI aa dng b 3UL CslulL Jlsie
de O i adey Jouil) LoD pde o Bl (30) Sla—l @ Lgznrlpo dnis %70 i
(07) e iejpn i3l dmge (110) oo 0555 2yl e Wy (110) oonil) dm sl UL
W Seens Ok Olaals (plia (St ()5 Ol (it & il (A A 3 LYy
Sl gl s Ofy il e 23LaBY) Slacw sl ) Rela V1 Agsl) ol doeily 3, OLé il )l
3 oSl (ALl e IS0l s Bl oS G lowgne IS delan V) BUgs e )
L™, ezl ol B ggeen oylE Vg a5 ol ol LB p5ny Bl Bl gss Jasin Sty ()l
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(2014 puze) aelex=V1 Bl g5l
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dyghd-1 VLW oy 380 Al dwlys i) 851 3088 3 el ) ddggud) 92
Previous Sudy N%04 - Adninistrative Sciences Studies Journal (Dar Amandunsh)

csShasd) (Jlasll alozaV) sle¥ Caleses aelan V1 adgg ol 36 oo Lo Ot 4] auhlll oda cdun
YW o 858 3 dwdlidl 850 324 (3 (Beed) 3 2L sl can ) el STl |-
glas (3 adbad) 5l 5dd (3 Rebenr Y adgg ol jos Lot QW) J5Ladl (3 Al )l AJSCs] oot oy slib
o5 A5 S @ LY Gl (3 caleledl il e e iUl st 0355 31 oYLl
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David Jayaseelan & Latha Krishnadas Mazunder (2015) 05 o3, dutyl
The role of business ethics and social responsibility in achieving conpetitive advantage and
ensuring sustainable business (An enrpirical study on industrial conrpaniesin UAE)
Previous Study N%05 — The Business and Managerment Review (Google Scholar / Cheruk.cam)
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Previous Study N°06 - Journal of Association of Arab Lhiversities for Tourismand Hospitality
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Morad Khaled Radaideh & Anwar Nahar AL Azam (2015) 07 o3y dtyl

The application of social responsibility in Jordanian banks and its inpact on the conpetitive
feature fromthe paint of view of banks enployees
Previous Sudy N°07 - Arab Econorric and Business Journal (ScienceDirect)
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Correlations
Al B
Al Pearson correlation 1 ,505%*
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation ,505%* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).
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Tl 8501 Jo Ll ol dslenr ) sl SL o1 W1 1 (29) 0By Jgus
ANOVA?
Model Sum of squares ddl Medium square F Sig.
1 Regression 30,539 1 30,539 74,895 ,000°
Residue 89,298 219 ,408
Total 119,837 220

a. Dependent variable : Al
b. Predictors: (Constant), B

SPSS V23 sl ol s e slazeVL Ul shie] 2 ykall
5T 25 <0.000 (s5ws Sig Jlibg (74895 id et 2ad Of oDl ANOVA gl o o>
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Coefficients?

Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta
1 (Constant) 1,726 ,243 7,105 ,000
APLL ol dsloar ! Ad g hnad!
ek Sk Y 064 505 8,654 000

a. Dependent variable :a..ldl 3;)
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y =a+ bx
y =1.726 + 0.557x1
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Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 ,505° 255 251 ,63856
a. Predictors : (Constant), B

SPSS V23 sl wlr s e slaze¥l Ui slais] -yl

fy oy S ol aslan V) sl e ateg (90 25.5 510.255 sl R2 dpid)) Lolas
G o d et e 2 90 74,5 aial ) Lily 2 wslad) 550 (3 Jaedll oWl pacall 9625.5
w2los (adlad) ol delarr V) adgs ) ot o) do ) oy Lol & i i)l jlasl @ Lok N
AR V1 NND ERRE N T VTSRO P WPRY Y CH DRIV SUE S E5 eV W20
90 25.5 4 5,44l

B! 3701 o cpdolall ol delazr ) A ggudt 512

bloy¥ 1.2

3 awdldl 3 e el old dsleza V) ades wlld a5l o] NS 93 3 usg Y iHO G2 di-
Y 5 Wl asime (Sgtas dis anlll 2 33lasV) luwsl)

Sl gl 3 aendlidl 3500 Jo ol ol delaza V) adsscald a5las) AN 93 T dorgy tHD deo -

9% 5 Wi dhsas Gytms s Aulyll) |2 4LaBY)
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Correlations
A2 B
A2 Pearson correlation 1 ,366**
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation ,366%* 1
Sig. (Bilateral) ,000
N 221 221
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** The correlation is significant at the 0.01 level (bilateral).

SPSS V23 sl ol s e slazeVL Ul shie] 2 pkall
BMe drgy ateg 0.000 ssi SIQ Jlei=bs 0.366 Sl I LL3NI Lalas ol Jud) o o
ST sty (HO aa i)l 259 H1 a5 aiey <0.05 oo 13T SIQ Jlex>) 0Y adlias] AN 93 a3 b
Ssinn Lis A wdld) 810 Lo Cnaladl ol dslana W) ades WLl o A5 ] AN 03 4 b BYe dgy

St 2.2
Temdld) B3 o alall olf Aoz W1 Adgpudt SU ol JudY1 (33) W3y Jgud
ANOVA?
Model Sum of squares ddl Medium square F Sig.
1 Regression 22,374 1 22,374 33,873 ,000°
Residue 144,655 219 ,601
Total 167,029 220

a. Dependent variable : A2
b. Predictors: (Constant), B

SPSS V23 sl wlr s e slexsVU Ul slis] 2 yaall
5T 29 <0.000 (g5 Sig Jlox=bs 33.873 —id et 2ad Of DT ANOVA gl o o>
Ala| Y5 539 Wlax| Jsde z3sadl OF Jsiig (HO 22,dll a9 H1 224l L5 a9 <0.005 s
Tedld! B3 o lalall olf Eslazr W) A ggudt L Aot cSlalall 1(34) o3, Jgud!
Coefficients®

Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta ‘
I (Constant) 1,816 ,309 5,873 ' ,000
kolall oloed s Loz Y1 A g banad!
aatall olns B8 e 476 ,082 ,366 5,820 ,000

a. Dependent variable :a..sldl 55,0
SPSS V23 rmiby ol pes e slexsVU Ul slte] 1 yaabl
U sl 2308 (S e Beoge Y B3 OF Lo odlel Jgud) s

y =a+ bx
y =1.816 + 0.476x>
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el i X capndldl Sl ey ekt
;L Coefficient e J gl aidl
H1 3zl L& as 0.05 oo 51 29 0,000 s5lws Sig Jlabs 1.816 (sl :BO dadabi-
Wla] ede Radall OF S5y (HO 233
OY agla) Vs w3 a3 b BYe dorg azey 0.000 (s5lus Sig Jlez=Us 0.476 sslos (Bl dakali-
ANs wlb 13 b e g &l Joiig (HO 2z, dll 259 HL 38l L5 aiey 0.05 o0 B3 (SiQ Jloz>!
05 Lsime St Lis il 500 Lo Jlaadl ol dslaz VI gzl oy A5lax)
doud) fales 3.2

Tendlid] 371 o holall olf Aoz W1 Adgpudt SU ol o) fals 1(35) o8y Jgud-!

Summary of models

Model R R-squared Adjusted R-squared Standard error of the
estimate

1 ,366° 134 ,130 ,81273
a. Predictors : (Constant), B

SPSS V23 sl wlr s e slaze¥l Ul slas] -yl

134 fy iy Jloall oS aslaza V1 adgsd) ane aiey (%0 13.4 71 0.134 ol R2 i) Lolae
3 o § s T Bl i (90 86.6 2aA Bl Ly i) 3500 2 Jradlly ) inell 9%
@ eals Lol ol delamr V) adgsed) ot Al oo 8l oy Lok @ (i dll Ll & Ly s
3pAilly mgeld dypenddll B9l IV g0 Bhownd B 3gmgr Mg Blyl) 2 Sl gl Beilidll 341 o2

% 13.4 -
ALl 3500 o opayalt ol delaxr ) Agiudl 513
by 1.3

3 Al 3 Lo 3l ol aslan V) adeswlll a5l 2] AN 93 T assy Y 1HO Ao -

90 5 Wl fgime (Sgtas dis anh,dll |2 23Las¥) law sl
Sl sl 3 aidlid) 3.0 e 03l ol aslan V) afggacal) 25lax| Vs 93 1 sy tHI de -

9% 5 Wi dhsas Gytms s Aulyll) |2 4LaBY)
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Tl 33kt e 3ygll ol dslazr 1 A gsudt GU o3 b)Y :(36) o3y Jgud
Correlations

A3 B
A3 Pearson correlation 1 ,A433%*
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation ,433%* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).

SPSS V23 sl wlr s e slaze¥l Ui slas] -yl
BMs dxgy ateg 0,000 ssl—us SIQ Jlaimb 0.433 (ol I LL3YI Lales ol Jud) o o
Jsiiy (HO aes )l Labig H1 aco il b5 aey <0.05 oo 57 SiQ Jlext OY asla) al¥s lb a3 b
Simms s adldl 30 e 3,0l ol aslan VI aag ol adlas) Vs wlb 23 b s dagy &

Sy 2.3
Tl 3301 e 3ygll ol dslazr W Adggudl S o1 J1udV1 (3T oy Jg!
ANOVA?
Model Sum of squares ddl Medium square F Sig.
1 Regression 29,647 1 29,647 50,466 ,000°
Residue 128,652 219 ,587
Total 158,299 220

a. Dependent variable : A3
b. Predictors: (Constant), B

SPSS V23 rmiby ol pes e slexsVU Ul slte] 1 paabl
B 29 0.000 (555 SIg Jla=b 50,466 —sb e 2ad OF ol ANOVA Jgidt o Lol
ASla| Y5 439 (Wlax] Jsde 390l OF Jgiig (HO a2 i) aiss HI 20,40 L& 49 0.005 0
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Al 3500 o 3yglt ol dslazr ) A ggudl 5L Aol OMalall 1(38) 43, Jgus!

Coefficients?
Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta ‘
1 (Constant) 1,526 ,292 5,232 ,000
ol sl e g 077 433 7104 000

a. Dependent variable :a..sldl &5
SPSS V23 msby ol pes o slazeVU Ul slas) - ptaall
U Al 2308 (S e Beoge HlZYI W3 OF Lo el Jgad)

y =a+ bx
y = 1.526+0.548x3

oedyeh e X3 caedld) 3l iy ekt
;L) Coefficient el Joaad 2l
H1 254l L& aiey <0.05 oo 5T 29 0.000 s sl Sig Jloxmb 1.526 (s5ls :BO dokabi-
Wlax Snde alall OF Jsiiy ¢HO b5
OY wla>) Vs @b &3 b WM dagy 4y 0.000 S5l Sig Jlex=b 0.548 (solus :B1 dodali-
Y b Al e oy Wl Jsiiy (HO auz @) 2359 H1 i @) L awes <0.05 oo 51 Sig Jlazs|
905 Asine Syten i Bl ) e popsl) ol Bpelon VI Adap) o a5Lan]
dpdoud) folne 3.3

el 83k1 e sl ol Aslanr Y1 A ggudt Sl ol odl Lolas 1(39) o3y Jgd

Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 4332 ,187 ,184 ,76645
a. Predictors : (Constant), B

SPSS V23 el wlr s s slaze¥l Ui slas] -yl

Aty ey 23yl o Aslazn V) a5 ) e iay 90 18.7 (70187 (59l R2 sl Joles
o d i o s J2E % 81.3 daall ded Ly ciendlidl) 300 (3 Jad) ) sinall %18.7
Paled oyl ol dslan Yl adggd) ot Abad) Bz dl) Jo3y Lek € i dl) Jlas) 6 Limy L mdgad) 3
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Fogeld dpaidl 308l IS e Baa s BV 25y By Al 2 Sl ol A il Bl 522 3
2 18.7 — 5,03l

hpnndlid) B3h1 e nShgand) ol Al ) A55ud) 5T—4

by 1.4

3 a5 e oSl ol aslan ) adeg el a5l ax| Y5 o3 ST dag ¥ iHO G2 -
90 5 Wl dsime Sstnn dis dlydll 2 35LasY) Olawshd

3 awild) 3l Lo o Slgr b ol aslan Y1 Agsvell 35 a) NS 93 T g tH1 A -
90 5 Wl dsime Sstan dis dulydll 2 35LasY) Olawsh

Eemndld) 3301 o (SUgaudl ol Eslazr W1 gl S o1 BLsyY1 (40) o3y Jgus!

Correlations
A4 B
A4 Pearson correlation 1 ,A423%*
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation LA23%* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).
SPSS V23 sl wlr s e slaze¥l Ul slas] -yl

BYe g aeg (0.000 ol—us SIg Jea=bs 0.423 oy I bL3,YI Jelas o) Jud) e L
Jstig (HO aoall jziie HL i dl) i azes <0.05 oo 37 SIQ Jlaam) OV o) aVs o3 3n b
dis A il 3 e Skl ol dslaza V) adgs i dlas) AN wIb B b BMe g

905 dpme (Sotam
Sy 2.4
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A lidl) 3300 o n gl olS dslazr ) &g5udl 5L o1 HludY) :(41) o3y Jgudr!

ANOVA?
Model Sum of squares ddl Medium square F Sig.
1 Regression 26,716 1 26,716 47,829 ,000°
Residue 122,325 219 ,559
Total 149,041 220

a. Dependent variable : A4
b. Predictors: (Constant), B

SPSS V23 sl wlr s e slazeVl Ui slas] -yl
Jﬁi ) 0.000 sslws SIQ Jlax=Lg 47.829 i \Las) dud ol ST ANOVA Jeddl e
ASla| AY3 935 (Wlax| Jsde 300l O Jsiiy (HO 22 d) 2355 HI 2z i) L& aiey 0.005 s
Gemdlid! 8501 o (SUgrndl ol slaar ) Aggudt 5L Aol SMalall 1(42) o3y Jgud-!

Coefficients?
Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta
1 (Constant) 1,779 ,284 6,255,000
ledloi bl Wil o) 075 423 6916 000

a. Dependent variable :a..sldl 55,0
SPSS V23 msby ol pes o slazsVUL Ul slas)  ptaall

U Al 230 S8 e Bege Y1 W3 OF Lo el Jgad

y =a+ bx
y =1.779+0.521x4

osdgrad) i Xy cipdlid) 5 Y Gkt

'L Coefficient el Joasl 4l

H1 o))l s aiag <0.05 oo 51 29 <0.000 ssls SI Jlezmby 1.779 sl :BO dodabi-
Wlax] 8 2alal) OF Jsiiy (HO 2i5

OY aglax] ANs w13 43 b BYs dorgy ans (0.000 (s5lws Sig Jlex=bs 0.521 (ssles :B1 dakali-
@b an b B drg af Jsiig HO az,dll 259 HL & o4l L awey <0.05 o0 B3 SiQ Jloz>!
905 Gsime Sstans s adldl 350 Lo (Sgradl ol delan V) agsd) ny sla>] A

Chapter Four




duyiljall dyalniall Oluwdoll (jo degonel dsilag dwlya gyl JLodll

Aol Julas 3.4

Tl 33b1 o (Sgandt olf Aslasr V1 gl ST Lol Wl falas 1(43) 0By Jgud!
Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 4232 ,179 ,176 74737
a. Predictors : (Constant), B

SPSS V23 sl ol s e slazeVL Ul shie] 2 pukall

ey (sl (Sl ol delaza W sl sins 4ty (90 17.9 (510.179 (slns R2 il Lsles
Witas 20 Jalge J2E 90 82.1 2l ded) Loy caondlidl 3510 (3 Jradl) ) jiazedd <90 17.9 2t
ol delerx VI Ags ol et Abdl Ao i) sy ek @ o dl) jlasl & Ladmy mdged) 3 g
5l I o o Be 3gorg sy il 2 Slansal A dldl 8l 332 (3 sl Sl
96 17.9 2 3pally £dsail) 2l
Tedl) 8301 e aoastl ol dsloxr ¥ Adggudl S5
bW 1.5
Sl sl & Bdlidl 3 e ol ol Bslar V) Adggal) adliam] AN 53 ST oy ¥ i HO dpo 1-
90 5 Wl dygine (Sotan dis anllll |2 wslasy)
Slamwgll (3 2eslidl 301 e mextl old Belar V) Adgp ) Alax| Vs 53 3T gy tHI deoo -
90 5 Wl gims (Sotan dis duly ) |2 L3lasy|

Teend i) 33k o aasdt ol Eslosr W) idggadt b o) DLsy¥1 o (44) o3y Jgud-!

Correlations
A5 B
AS Pearson correlation 1 LA20%*
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation LA420%* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).
SPSS V23 msly il pes o slazsVUL Ul slas) @ pbaall
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BYe dorgy 09 (0.000 s9l—s SIQ Jlai=Lg 0.420 ol—us ' LL3,YI Jolas ol Jad) e >3
Jdszig (HO ao,dll (2859 H] a0,d)l L& a9 <0.05 JE\ Sig Jlex>! OV aglas) AVs o3 a5 b
s e Al 5510 e cco.:s,’:\ olf dslan V) ios )y ASla>) ANs @3 4 b BMe dog |

SN 2.5
Tl 3301 o aoatl olf dslor ¥ Adggudt SL ol g1 1(45) 0By Joud
ANOVAZ
Model Sum of squares ddl Medium square F Sig.
1 Regression 34,004 1 34,004 47,006 ,000°
Residue 158,422 219 , 723
Total 192,425 220

a. Dependent variable : A5
b. Predictors: (Constant), B

SPSS V23 msby ol pes o slazeVU Ul slas) - el
5T 25 <0.000 55 Sig by 47.006 o jLasl aed OF Sl ANOVA gl o o>
ASlas) Vs 935 (Wlax| Jsde 300l OF Jsiiy (HO 22 d) 2355 H1 2z ) L& atey 0.005 s
Tpdldl Bk o a0l dloaz W) i giudt b Aol Salal 1(46) o3y Jgud-!

Coefficients?
Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta
1  (Constant) 1,024 ,324 3,164,002
Y 086 420 6856 ,000

a. Dependent variable :i..ldl 3;)
SPSS V23 sl wlr s e slexsVU Ul slie] 1 yaall

I Wbl 2308 IS e Bmsge NI 883 OF LS o3lel Joudl e

y =a+ bx
y = 1.024+0.587xs

o) 5 X caemdld) Bl iy s
‘L Coefficient el Jgasdd il
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HI &l L& aisy «0.05 oo 57 29 <0.000 (55 Sig Jle=Uy 1.024 (55 :BO kel
Wlax] drede Radal) OF U5y (HO 2
OY aglax] N> I3 b e gy atng 0.000 (55w Sig Jlax=Liy 0.587 (s9led :B1 dadali-
N> wls &b BMe Aoy &f Jsiig (HO G dl) ai5s H1 G, d) L aiey 0.05 oo B3 SIQ Jlex)
905 Ggime Gotn s Al 3 e c@:%s ol aeleVl Wosuldl u Asla>)
Aol Jolae 3.5

Breedlid) 33k o masdl ol Alaxr W) Adgpedl Sl (o1 dpoudl foles 1(47) o3y Jgu!

Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 420 177 173 ,85052
a. Predictors : (Constant), B

SPSS V23 sl ol s e slazeVL Ul shie] 2 pkall

e g (roi ol delerr Yl Adgs ) paze aney (90 17.7 &1 0.177 gyl R2 Lt Jolas
d i 1 Jlse J2E 90 82.3 adall 2wl Ul bl 341 & Jred) wold) janed) (9017.7 2
rot) ol dslann VI Aol ot Al G )il Jody ek @ e d) L) @ Lidmy L mdgad) (3 )
By i) 8530l IV e Ao BVe 392y g il |2 Ol nsal) dnildl Bl 384 (3 als
9 17.7 = 8,3y z35aild
NP TN CM P PR [ NPT Gt B
bs¥1 1.6
Slacwgll 3 il 30 e ag od aelam VI afogucal) aslax] Vs o3 H uag ¥ :HO deo -
90 5 Wl dygine (Sgtas dis anldll |2 dslasy)
Olacwtll 3 il 3l e ag old aelam V) adoganed) 25La) ANs 93 T domgy tHI G0 41—
90 5 Wl gims (Sgtn dis duly ) |2 B3Lasy|

Iond L) 8301 o dadt ol dslaxr W) Adgindt T o) bLsyYl 1 (48) o3y Jo!

Correlations
A6 B
A6 Pearson correlation 1 LA21%*
Sig. (Bilateral) ,000
N 221 221
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B Pearson correlation L4271 %* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).
SPSS V23 sl wlr s e slaze¥l U slas] -yl

e dorgy a9 <0.000 (g9l SIQ Jlaz=b9 0.421 (solny I LYY folag (olhl Judkl e Lo
Jstig (HO acodl jz5e HL o dll L5 aiey <0.05 oo 51 SiQ Jlez=! 0Y il Vs ol 3n b
e i Al 3l e dz i old delan V) ddes bl o 23l ) AVS I3 45 b Be dayy ol

S 2.6
Gl 350 Jo Al olf dslenr ) i gsudl SL ol (Y1 :(49) 0By Jgud
ANOVAZ
Model Sum of squares ddl Medium square F Sig.
1 Regression 29,443 1 29,443 47,057 ,000°
Residue 137,027 219 ,626
Total 166,471 220

a. Dependent variable : A6
b. Predictors: (Constant), B

SPSS V23 sl wlr s e slexs VU Ul slis] 2 yaall
BT 29 <0.000 (9l SIQ Jlambiy 47.057 id sl aad OF (oDl ANOVA Jgad o Lo
Ala| Y5 539 (Wlax| Jske z3sadl OF Jsiiy (HO 22, Jab g HI 2o dl) i a9 0.005 s
Tandlid) 3501 e dnd) olf Al Y1 Aggudl S Aol Clalall 1(50) o3y Jgud!

Coefficients?
Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta
1 (Constant) 1,320 ,301 4,387 ,000
ol s Btz ) g 546 080 421 6,860,000

a. Dependent variable :i..ldl 3;)

SPSS V23 msly il pes o slazsVUL Ul slas) © pbaall
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I Wbl 2308 IS8 e Bnsge VI 8N OF LS o3lel Joud

y =a+ bx
y = 1.320+0.546Xs

sl 5 X censlidl 301 16 Y ekt
;L Coefficient e J gl aidl
H1 sl & a5 <0.05 oo 5T 29 <0.000 (55l Sig Jloxbs 1.320 (555 :BO dodabi-
e S dalall OF S5y (HO 255
OY aglax] N> I3 b e gy atng 0.000 (55w Sig Jlax=liy 0.546 (sslos :B1 dedali-
N> o3 a b B dorgy & Jsiig (HO 2z, dl) b9 HL o dl) L ass 0.05 o 5 SiQ Jlaz)
905 Lyns S e Beild) 5L e i) oL elea V) Aesd) (p dsliax)
dpdoud) folze 3.6

Apdid) 3380 o Bl ol Az W1 A gkl il ol ol falns (51) o3y Jgud!

Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 A421° 177 173 ,79101
a. Predictors : (Constant), B

SPSS V23 sl wlr s e slexs VU Ul slis] 2 yaall

ety iy Sy i) ol dslern V) adgsudl pize arng (90 17.7 1 0.177 sl R2 dpdmd)) Lolas
@ o 4 alines ol ulse J02 00 82.3 il dend) Ly ciesldl 33,00 (3 Jad) ) pancl] 9 17.7
G el ol Belea VI adesnd) St Ahadl do il Jady Lk @ Ao dll jlasl & Lday ogedl
3y 3seill &yl 89l NS e Bz B S5y Mg Bl pll) 2 Sl goll Bl B u2E
% 17.7 4
ALl 3500 o dslazr ) A gsudt ST Al RC RSV

o il g 3 B 8 b 3y a1 e delenn V) g ) T Al sk
&L L M=
bisi-1
Slwgall 1l 5.0 5ad 3 aelo V) adeseal) 35lam) AYs 93 1) HTuss ¥ 1HO deo d)-
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Sl gold 23l 5 5ad 3 aebe V) agg vl 25| ANS 53 L4 Tty THT Ao A1

Tl 3301 e Eolear W) i gsdt 51 0B LoV (52) 0By Jgud!

Correlations
A B
A Pearson correlation 1 ,570%*
Sig. (Bilateral) ,000
N 221 221
B Pearson correlation ,S570%* 1
Sig. (Bilateral) ,000
N 221 221

** The correlation is significant at the 0.01 level (bilateral).
SPSS V23 sl wlr s e slaze¥l Ui slas] @yl

B dorgy a9 0.000 (g9l SIQ Jlaz=L9 0.570 solens I LYY folag (olbl Judl o xS

Jsiig (HO ez, dll 259 H1 aio i)l L aies 0.05 oo b5 SiQ Jlars) OY caglas Vs wild a5 b
905 dsae Goten Lis il 5l e dela V) dggaal) ddlas] AN 0I5 &3 b BMe dag o

JAgNI-2
Andlid) 3501 o dslonr W) ddgsudt b Lot HlugY1 :(53) oy o
ANOVA?
Model Sum of squares ddl Medium square F Sig.
1 Regression 35,750 1 35,750 105,397 ,000°
Residue 74,284 219 ,339
Total 110,034 220

a. Dependent variable : A
b. Predictors: (Constant), B

SPSS V23 il ol pes e slexsVU Ul slte] 2 yaabl

9 <0.000 (59 SIQ Jlox~by 105397 2 s 2o Of el ANOVA Jgidhl o Lo
N> 39 (Wlan] Josde g3gadl O Jsiiy (HO o all 2s 5o HL &5 dl) L& axey 0.005 o L5
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Tedld) 33k1 e Doloxr ) i gidt 51 2Bt OMlall :(54) o3y Ju!

Coefficients?
Non-standardized Standardized
Model coefficients coefficients t Sig
B Standard error Béta ‘
1 (Constant) 1,371 ,222 6,187 ,000
el g 602 059 570 10,266,000

a. Dependent variable :a..sldl 3,0
SPSS V23 msby ol pes o slazeVU Ul slas) - ptaall
U Al 2308 S8 e Beoge Y1 W3 OF Lo el Jgad

y =a+ bx
y = 1.371+0.602x

peler W) ddegnd) lie X capndldl 5l ey ekt
;L Coefficient eI J gl ainidl
H1 a2l & a5 <0.05 oo 5T 29 <0.000 (g5ls Sig Jlexbs 1.371 (555 :BO dodabi-
Wla] drede Radal) OF U5y (HO 23
o BT 529 <0.000 (ss—ws SIg Jlaz=bs ((comss 1) 0.602 (s5l—uy Bl olas Ly :B1 dodali-
e sy (Wloam] 8 de (BL audall OF Jsig (HO a—2)dll jai59 H1 dzdll L axey <0.005
JEWWEIELI I TR USSP N - P W DS i WL WA |
Aol fasles —3

dudlid) 3501 o dslair ) Adgsudt b Lol Wil Jules 1(55) o3y Joud!

Summary of models
Model R R-squared Adjusted R-squared Standard error of the
estimate

1 ,570° 325 322 ,58240
a. Predictors : (Constant), B

SPSS V23 rmiby ol pes e slexsVU Ul slte] 1 paabl

% 32.5 iy iy cReslar V) adeg L) e aiey (96 32.5 670.325 (ol R2 dpitndl Lolas
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The effectiveness of Social Responsibility in achieving Competitive Advantages
"A field study of a group of Algerian economic enterprises™
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— Abstract:
The purpose of this study is to emphasize the effectiveness of social responsibility (SR) in achieving

competitive advantage (CA) by integrating the economic, social, and environmental activities of a
company and its engagement with stakeholders (Shareholders, employees, suppliers, consumers,
society, and the environment). By gaining a competitive advantage to maintain its reputation in the
market. To determine the objectives of the study, 260 questionnaires were distributed to a sample
of workers in (06) Algerian economic enterprises everywhere in the states of Tlemcen and Ain
Temouchent, out of the distributed surveys, 240 responses were collected and 221 were analyzed,
after analyzing the questioner data through the Social statistical packages program (SPSS), the study
results showed that social responsibility moderately contributes to achieving a competitive
advantage in the economic enterprises under examination. When stakeholders were ranked based
on their adherence to social responsibility and contribution to achieving a competitive advantage,
the order was as follows: )shareholders, suppliers, consumers, society and the environment, and
Laborers(. Ultimately, the study provides recommendations and suggestions for Algerian economic
enterprises. It emphasizes the importance of prioritizing social responsibility programs to bolster

ktheir competitive advantage and strengthen their position in domestic and international markets.

\
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