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Abstract:

This study aimed to measure the impact of the quality of electronic banking
services in its dimensions (ease of use, time saving, confidentiality, and security)
on customer satisfaction in the Bank of Agriculture and Rural Development in
the state of Ain Temouchent. To achieve the objectives of this study, the
descriptive analytical approach was used, through the questionnaire as a main
tool for collecting... The data was then processed using the Statistical Packages
for Science and Social Sciences (SPSS) program. The results of the statistical
analysis showed that the quality level of electronic banking services at the Bank
of Agriculture and Rural Development B.A.D.R in general was high. There is a
statistically significant effect of the quality of electronic banking services (ease
of use, saving time, confidentiality, security) on customer satisfaction in the
Bank of Agriculture and Rural Development B.A.D.R. There is also a
statistically significant effect of the dimensions of the quality of electronic
banking services (ease of use, saving time, Confidentiality and security)
individually affect customer satisfaction in the Bank of Agriculture and Rural
Development B.A.D.R. The study recommended the need for the Bank of
Agriculture and Rural Development B.A.D.R to maintain the high level of
quality dimensions of electronic banking services and monitor them
periodically. Moreover, more studies must be conducted on the quality of
electronic banking services by introducing other dimensions that were not

addressed in this study.
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A eaall cleaddl 5asm dla) | Calladl]  GleY) [ Al dalacy) il gall
i salal)
Corrélations
. . Corrélation
425, 523, | 201, 490, |[322- 1
de Pearson
Sig. I galal) il 5al
002, 018, | 396, 028, 166, ]
(bilatérale)
20 20 20 20 20 20 N
. - Corrélation
573,- . 426,- | 025, 1 322-
584, de Pearson
Sig. Alaey
008, 007, | 061, 918, 166, _
(bilatérale)
20 20 20 20 20 20 N
. . Corrélation
592, 259, | 393, 1 025, 490,
de Pearson
Sig. Alaiay
006, 270, | 086, 918, 028, _
(bilatérale)
20 20 20 20 20 20 N
. . Corrélation
794, 681,| 1 393, 426,- 201,
de Pearson
Sig. oY
000, 001, 086, 061, 396, _
(bilatérale)
20 20 20 20 20 20 N
. . . . Corrélation
763, 1 681, | 259, 584,- 523,
de Pearson
Sig. alalail
000, 001, 270, 007, 018, )
(bilatérale)
20 20 20 20 20 20 N
N . N N Corrélation
1 763,| 7794, 592, 573,- 425,
de Pearson
Al cleadll o dlay
Sig. -
000, | 000, 006, 008, 062, ) 4
(bilatérale)
20 20 20 20 20 20 N

.La corrélation est significative au niveau 0.05 (bilatéral) .*

.La corrélation est significative au niveau 0.01 (bilatéral) .**
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<l Gy @3 o4 @b <6 o7 <8 a9 (@10 [ @1l | @12 Fessad) cleaddl sasa
Corrélation de
1(,664" (455" (,534™ | ,167 | ,175| ,099 | -,017 | ,023 |-,007 |-,080 | ,055 ,446™
Pearson
=1
Sig. (bilatérale) ,000| ,000| ,000( ,097| ,081| ,328| ,869| ,817| ,947| ,431| ,588 ,000
N 100| 100| 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,664™ 1(,462™ (586™| ,061 |,241"|-,012| ,000 |-,107 {-,101|-,095| ,129 ,402™
" Pearson
Sig. (bilatérale) ,000 ,000| ,000| ,545| ,016 | ,902 (1,000 | ,291| ,316]| ,347 | ,200 ,000
N 100| 100| 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,455™ |, 462" 1(,653"|,258" (,347 |,199"| -,151 |-,106 |-,038 | -,086 | ,060 ,488™
3 Pearson
Sig. (bilatérale) ,000 | ,000 ,000( ,009| ,000| ,047| ,133]| ,294| ,708| ,393| ,555 ,000
N 100| 100( 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,534"1,586™ |,653" 1| ,190(,411™| ,008|-,157 | ,087 | ,069|-,017| ,152 ,536™
Pearson
4
Sig. (bilatérale) ,000 | ,000 | ,000 ,058( ,000 | ,935( ,119( ,391| ,498 | ,864 | ,131 ,000
N 100| 100( 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,167 | ,061 (,258™ | ,190 1(,475™ (,437"| ,180 (,221"(,295™ | ,220"| -,083 ,655™
5 Pearson
Sig. (bilatérale) ,097 | ,545| ,009 | ,058 ,000| ,000| ,074| ,027| ,003( ,028| ,411 ,000
N 100| 100( 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,175| ,2417|,347™ |,411™ |,475™ 1(,3712"| ,126( ,087 | ,188| ,056| ,039 ,641™
6 Pearson
Sig. (bilatérale) ,081( ,016 | ,000 | ,000| ,000 ,000( ,212 | ,391| ,060| ,581 | ,697 ,000
N 100| 100| 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,099 [-,012,199"| ,008 (,437"|,371" 1(,523" (269" ,103| ,128| ,082 ,602™
- Pearson
Sig. (bilatérale) ,328 | ,902 | ,047 | ,935| ,000 | ,000 ,000( ,007| ,310| ,203| ,416 ,000
N 100| 100| 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
-,017| ,000|-,151|-,157| ,180]| ,126 |,523" 1 (434" |,315™| ,035| ,137 ,392"
8 Pearson
Sig. (bilatérale) ,869 (1,000 | ,133| ,119| ,074| ,212 | ,000 ,000( ,001| ,727 | ,173 ,000
N 100| 100( 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
,023(-,107 |-,106 | ,087 | ,221"| ,087 |,269™ |,434" 1(,449™|,322™| ,151 ALT
9 Pearson
Sig. (bilatérale) 817 ,291| ,294| ,391| ,027| ,391 | ,007 | ,000 ,000| ,001( ,132 ,000
N 100| 100( 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Correélation de o N o o . N
-,007 |-,101|-,038 | ,069 |,295™ | ,188 | ,103|,315™ |,449 11,416 ,216 479
10 Pearson
Sig. (bilatérale) ,947 | ,316| ,708 | ,498 | ,003 | ,060| ,310( ,001| ,000 ,000( ,031 ,000
N 100| 100| 100| 100| 100| 100| 100( 100| 100| 100| 100 100 100
Corrélation de
=11 -,080 | -,095 | -,086 |-,017 | ,220"| ,056 | ,128 | ,035|,322™ |,416™ 1| ,444" ,425™
Pearson
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Sig. (bilatérale) 431 ,347( ,393 | ,864 | ,028 | ,581 | ,203 | ,727 | ,001 | ,000 ,000 ,000
N 100| 100| 100| 100| 100| 100| 100| 100| 100| 100( 100| 100 100
Correélation de . N N
,055( ,129( ,060 | ,152 (-,083( ,039| ,082 | ,137| ,151(,216 |,444 1 ,378
1o Pearson
Sig. (bilatérale) ,588 | ,200( ,555| ,131| ,411| ,697 | ,416| ,173| ,132( ,031| ,000 ,000
N 100| 100| 100| 100| 100| 100| 100| 100| 100| 100( 100| 100 100
Corrélatlon de * * ok K,k *k *k * * * Kk Kk *k
,446™ |,402" (,488™ |,536™ |,655™ |,641" |,602™ | ,392" (447" |,479™ |,425™ | ,378 1
Pearson
dordall hlandll Baga
- ~  Sig. (bilatérale) ,000 | ,000 (| ,000 | ,000 | ,000 | ,000 | ,000 | ,000| ,000| ,000| ,000| ,000
N 100| 100| 100| 100| 100| 100| 100| 100| 100| 100| 100| 100 100
**_La corrélation est significative au niveau 0.01 (bilatéral).
*, La corrélation est significative au niveau 0.05 (bilatéral).
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,708 12
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,827 24
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,805 36
4y pand) dadl)
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Gl

Pourcentage Pourcentage Pourcentage Effectifs
cumulé valide
15,0 15,0 15,0 6 4. 30 o 8
80,0 65,0 65,0 26 4w 40 130 o
Validg
100,0 20,0 20,0 8 50 140 ¢
100,0 100,0 40 Total
el _asall
e 30 o 81
1,00
a4 M30
W200
[0 40 50
W30
4,00
aladl A alf
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
) 2 5,0 5,0 5,0
b gl 8 20,0 20,0 25,0
Valide (st 13 32,5 32,5 57,5
ERIEN 17 42,5 42,5 100,0
Total 40 100,0 100,0
Lga
Pourcentage Pourcentage Pourcentage | Effectifs
cumulé valide
47,5 47,5 47,5 19 s
67,5 20,0 20,0 8 plall g Uadly Cals e
Validg
100,0 32,5 32,5 13 alal) g Uadlly Cali e
100,0 100,0 40 Total
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Statistiques descriptives

N Moyenne [ Ecart type
1 40 2,6750 1,18511
2 40 2,9000 1,25678
3 40 3,3500 1,36907
4 40 3,0500 1,31948
5 40 2,5500 1,15359
6 40 3,3500 1,31168
7 40 2,7000 1,38119
8 40 3,4750 1,26060
9 40 4,0000 1,10940
10 40 4,6500 ,62224
11 40 4,2750 1,01242
12 40 3,9750 1,32988
N valide (listwise) 40
Statistiques descriptives
N Moyenne | Ecart type

s galall il sl 20 3,94 ,499
alaic ) 20 3,98 ,662
Ll 20 4,00 717
ey 20 3,80 AT2
alalal) 20 4,1375 ,42515
N valide (listwise) 20

Récapitulatif des modéles

Modéele R

R-deux

R-deux ajusté

Erreur standard

de l'estimation

1 ,6552 429

414

a. Valeurs prédites : (constantes), 4 yadl el 53 sa

Coefficients?

Modéle Coefficients non standardisés Coefficients t Sig.
standardisés
A Erreur standard Béta
(Constante) 712 ,866 ,822 416
: i o) cilerdl) 5255 dad 1,161 ,218 ,655 5,339 ,000

a. Variable dépendante : 4 ypadl cledll 325
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Gl

ANOVA a 1 facteur

Somme des ddl Moyenne des F Signification
carrés carrés
Inter-groupes 3,179 7 454 99,515 ,000
Intra-groupes ,146 32 ,005
Total 3,325 39

alal) Giadly llal) aslasl 5059

"oumdi gy glaly il pal (pe dsala

eil) agle g 4 il AalaBY) a glal) 441

A 3al) Ll 1 anads
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