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abstract:

this study aims to highlight the impact of marketing banking financial services
on customer satisfaction and to identify the level of marketing financial services
at the Algerian forgein bank in order to accomplish this work we followed the
descriptive and analytical approach where we distributed a questionnaire to a
sample of clients of the external bank ain temouchent agency supported by
interviews conducted with some of them bank employees know the reality of
applying the marketing mix at the bank level and become familiar with the
methods and policies that he follows it to market this banking services in order

to again customer satisfaction.

The study concluded that marketing banking financial services contributes
significantly to achieving and gaining customer satisfaction this based on statiscal

analysis indicators to test the study hypotheses.

Keywords: banking services marketing mix customer satisfaction Algerian

foreign bank.
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Jordaniens Pharmaceutical Sector », Article, International

Journal of Business and Management, 2015
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Model Summary®

Std. Error Change Statistics
Mode R Adjusted R of the R Square F Sig. F Durbin-
| R Square Square Estimate Change  Change dfl df2 Change Watson
1 7242 524 ,488 2,22957 ,524 14,495 7 92 ,000 1,546
a. Predictors: (Constant), X1, X2, X3, X4, X5, X6, X7
b. Dependent Variable: Y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 504,381 7 72,054 14,495 ,OOOb
Residual 457,329 92 4,971
Total 961,710 99
a. Dependent Variable: Y
b. Predictors: (Constant), X1, X2, X3, X4, X5, X6, X7
Durbin- Jalza Jalaa | (5 giua F dad bugia| G| £eas zasadll
Watson | rBlioy [ RZaasdll | AVA | dpgendl | Cluall | doall | cila
Jlasay!
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Coefficients?

Unstandardized Standardized

N1 dua il

Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order  Partial Part Tolerance VIF
1 (Constant) 11,278 2,175 5,184 ,000
2=l Y ,526 ,142 ,351 3,708 ,000 ,351 ,351 ,351 1,000 1,000
a. Dependent Variable: y
Pl L A1)
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Zero- Toleranc
Model B Std. Error Beta t Sig. order Partial Part e VIF
1 (Constant) 14,736 1,602 9,199 ,000
el 417 ,145 ,279 2,881 ,005 ,279 ,279 ,279 1,000 1,000

a. Dependent Variable: y

Coefficients?®

Unstandardized Standardized

Coefficients Coefficients

Correlations

AN A A1

Collinearity Statistics

Zero- Toleranc
Model B Std. Error Beta t Sig. order Partial Part e VIF
1 (Constant) 8,316 2,108 3,945 ,000
& ,919 ,175 ,468 5,242 ,000 ,468 ,468 ,468 1,000 1,000
a. Dependent Variable: Lba,_csb3ll
(=)
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Coefficients?

) 1) A

Unstandardized Standardized Collinearity
Coefficients Coefficients Correlations Statistics
Zero- Toleranc
Model B Std. Error Beta t Sig. order Partial Part e VIF
1 (Constant) 10,054 1,660 6,055 ,000
s A ,802 ,143 ,494 5,627 ,000 ,494 ,494 ,494 1,000 1,000
a. Dependent Variable: La ) oLl
el Lua i)
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Zero-
Model B Std. Error Beta t Sig. order Partial Part Tolerance VIF
1 (Constant) 9,152 1,576 5,807 ,000
Jaall Ll ,860 ,132 ,549 6,510 ,000 ,549 ,549 ,549 1,000 1,000
a. Dependent Variable: L=, L3l
sAdlaad) dpa i)
Coefficients?®
Standardize
Unstandardized d Collinearity
Coefficients Coefficients Correlations Statistics
Zero- Toleranc
Model B Std. Error Beta t Sig. order Partial Part e VIF
1 (Constant) 9,979 1,358 7,347 ,000
£y ,809 ,116 ,575 6,964 ,000 ,575 ,575 ,575 1,000 1,000
a. Dependent Variable: L=, L3l
[ )



raglad) dua ji1)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order  Partial Part Tolerance VIF
1 (Constant) 7,647 1,189 6,428 ,000
Clleall 1,015 ,102 ,709 9,945 ,000 ,709 ,709 ,709 1,000 1,000
a. Dependent Variable: L b3
[ =)
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ReliabilityStatistics Js¥) aadll
Cronbach's
Alpha N of Items
,653 4
g_'\tﬂ\ 2l
ReliabilityStatistics
Cronbach's
Alpha N of Items
, 754 3
Al axall

ReliabilityStatistics
Cronbach's

Alpha N of Items

474 3
&l Ko |
ReliabilityStatistics
Cronbach's
Alpha N of Items
,760 3
el ad) 2adl)
ReliabilityStatistics
Cronbach's
Alpha N of Items
,769 3
cdball 2l

ReliabilityStatistics
Cronbach's

Alpha N of Items

,796 3
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ReliabilityStatistics
Cronbach's
Alpha N of Items
,809 3
Js¥) saall el
ReliabilityStatistics
Cronbach's
Alpha N of ltems
,910 22
Gl Ly 02 sl
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ReliabilityStatistics

Cronbach's
Alpha N of ltems
, 793 5
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ReliabilityStatistics

Cronbach's
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gaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid S8 68 68,0 68,0 68,0
Sl 32 32,0 32,0 100,0
Total 100 100,0 100,0
Cymadl
Cumulative
Frequency Percent Valid Percent Percent
Valid S8l (e 21 A 7 7,0 7,0 7,0
21 40 % 51 51,0 51,0 58,0
41 50 4w 37 37,0 37,0 95,0
e 51 4w Sl 5 5,0 5,0 100,0
Total 100 100,0 100,0
s Sl (paslaill
Cumulative
Freguency Percent Valid Percent Percent
Valid Ji (e 5 530 16 16,0 16,0 16,0
s sl 11 11,0 11,0 27,0
=l 63 63,0 63,0 90,0
Sl )2 Lle 10 10,0 10,0 100,0
Total 100 100,0 100,0
Al
Cumulative
Frequency Percent Valid Percent Percent
Valid il 26 26,0 26,0 26,0
s 5 43 43,0 43,0 69,0
Jueel 8 )a 18 18,0 18,0 87,0
eliie 13 13,0 13,0 100,0
Total 100 100,0 100,0
[ =)



Saa Jaladl) aa i)
Cumulative
Frequency Percent Valid Percent Percent

Valid i e A 26 26,0 26,0 26,0

Oe A N B ) s 24 24,0 24,0 50,0

e 35 Gl s 32 32,0 32,0 82,0

e 5 @l s 18 18,0 18,0 100,0

Total 100 100,0 100,0
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One-Sample Kolmogorov-Smirnov Test

L
wdl JN e eosl | m QW) cldell b3
N 100 100 100 100 100 100 100 100
Normal Parameters®® Mean 15,1900 10,8800 11,9200 11,4900 11,7600 11,4900 11,4500 19,2700
Std. 2,07776 2,09029 1,58707 1,92010 1,99048 2,21790 2,17597 3,11677
Deviation
Most Extreme Absolute ,242 ,234 ,270 ,305 ,268 ,261 ,280 ,213
Differences Positive ,208 ,186 ,220 225 ,202 ,159 ,200 ,139
Negative -,242 -,234 -,270 -,305 -,268 -,261 -,280 -,213
Test Statistic 242 234 270 ,305 ,268 261 ,280 213
Asymp. Sig. (2-tailed) ,000° ,000° ,000° ,000° ,000° ,000° ,000° ,000°

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
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Descriptive Statistics

Mean
La¥Range Lo giall Std. Deviation
N Al ) (5 Jbaall Cal )

o 3T ek s e el Jasy 100 4 3,84 ,707
el gl

Clasall (ge de gl ALS i) a3y 100 3 3,78 ,719
LN Gl ) ae ol Al

Clexd 5 latie aidkeal Cijead) 23 100 4 3,74 774
Adle U ey (ailias @il

G sie Sl 2y JS0 U g 22w 100 3 3,83 766
i

L5 ailars 5 adladia laud lidl aay 100 4 3,71 ,808
Mgiasal

Aoulie el less &S5 o su )l 100 4 3,59 ,900

Sle midia Jlaul Giyadl 25y 100 3 3,58 843
s Al

A Jsasl Jen s anlia Sl 2850 100 3 4,17 ,587

o g A ) e gladls sl Sy 100 4 3,96 , 764
Ll e 558

@05 b Vs culld il oy 100 4 3,79 ,891
Adlard g ddlaiia

s Al s bl il Jasisy 100 4 3,71 ,880
Adleasd

& Rl claslll e dlull siay 100 4 3,79 ,820
Adlaadl ey g il

8305 o Ay 5 s el ales 100 4 3,99 611
REC DRV - oS

s el s i el 100 4 3,87 ,906

aglas el (ol HanY) cleld 100 4 4,00 739
3leas

L 1 555 il &l gt e i) adiay 100 4 3,89 ,751
Bshie

e 3l el ik e Saa 100 4 3,89 ,790
Al

(]



JSh alaxd ¢ sedy Gl 1 5ila se 100 3,67 ,975
o

sacbuall &l oy 5 50 il ilaga 100 3,93 ,856
5299 il <y

L) leal) wsil Adeall el 2 100 3,77 ,851
Axg s 5 A8

Ad 4 sl dalias dlill mmy 100 3,79 ,880
Adlalaia)

Lol e ell poan ol @end 333 100 3,89 ,827
i) oyl e

0 Aaul 55 de sl de gana Sl 238y 100 3,81 ,837
sl clala b i) cileasll

Clilaall ool 4o Hudl il jley 100 3,77 ,802
OHEEY] Bae S (ga A puadll

a5 jaate cladd il Glid) 2o 100 3,70 ,959
el Lz

Gleadl) e dadaal) o gl a3 100 3,72 ,854
e i AL

@l il gall Alalas o1 Lia s 35 100 4,27 750
s ) fal ISy

Valid N (listwise) 100
(=)



