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Summary:

This study aims to analyze the concept and types of
electronic banking services and assess the impact of electronic banking
services on the efficiency of banking operations The impact of
electronic banking on the level of customer satisfaction, The study
found that the most important results obtained through the survey,
which included a sample of banking personnel, reached 30 researchers.
A positive and statistically significant relationship exists between the
electronic banking services provided and bank performance at a morale
level of 0.05, with one affecting the other separately and vice versa.

Keywords: e-services provided, bank performance.
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