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Abstract :

This research aims to study the impact of the marketing mix of
services on the intention to transact (purchase) in Algeria. To achieve
the objectives of the research, we followed the descriptive and
analytical method, so that the survey method was relied upon to
collect data and it was distributed to a sample consisting of 100
respondents.

To analyze the data, we used the statistical program Spss
Version 26 using the multiple regression method, so that the results
of the study concluded that there is a correlation between the

marketing mix of services and purchase intention.

Keywords :Service Marketing Mix, Banking services, Process,
Physical environment, Purchase Intention.
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GET
FILE='C:\Users\LIBERTY\Desktop\abouseif et belhadefsofianespss\memoirsofiane.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT PI
/METHOD=ENTER PRO PHY PPL
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS HISTOGRAM (ZRESID) NORMPROB (ZRESID)
/SAVE MAHAL.

Regression
Notes
Output Created 27-APR-2024 20:10:11
Comments
Input Data C:\Users\LIBERTY\Desktop\abou
seif et
belhadefsofianespss\memoirsofia
ne.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 100
Missing Value Handling Definition of Missing User-definedmissing values are
treated as missing.
Cases Used Statistics are based on caseswith

no missing values for any

variable used.
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Syntax

Resources

Variables Created or Modified

Processor Time

Elapsed Time

Memory Required

Additional Memory Required for
Residual Plots

MAH 1

REGRESSION

/DESCRIPTIVES MEAN
STDDEV CORR SIG N

/IMISSING LISTWISE

ISTATISTICS COEFF OUTS R
ANOVA

/CRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN

/DEPENDENT PI

/METHOD=ENTER PRO PHY
PPL

/SCATTERPLOT=(*2ZRESID
*ZPRED)

/RESIDUALS
HISTOGRAM(ZRESID)
NORMPROB(ZRESID)

/SAVE MAHAL.

00:00:05,17
00:00:02,66
3952 bytes
648 bytes

Mahalanobis Distance

[DataSetl]
Descriptive Statistics
Mean Std. Deviation N
Pl 3,7867 ,80056 100
PRO 3,8800 , 77492 100
PHY 3,8900 ,82444 100
PPL 3,9925 ,60974 100
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Correlations

Pl PRO PHY PPL

Pearson Correlation Pl 1,000 ,563 ,699 , 7123
PRO ,563 1,000 ,667 ,627
PHY ,699 ,667 1,000 757
PPL ,723 ,627 , 757 1,000

Sig. (1-tailed) PI : ,000 ,000 ,000
PRO ,000 . ,000 ,000
PHY ,000 ,000 ,000
PPL ,000 ,000 ,000

N PI 100 100 100 100
PRO 100 100 100 100
PHY 100 100 100 100
PPL 100 100 100 100

Variables Entered/Removed?®
Variables

Model Variables Entered Removed Method

1 PPL, PRO, PHY? . Enter

a. DependentVariable: Pl

b. All requested variables entered.
Model Summary®

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 , 7612 ,579 ,566 ,52724

a. Predictors: (Constant), PPL, PRO, PHY

b. DependentVariable: PI

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 36,762 3 12,254 44,081 ,000°
Residual 26,687 96 ,278
Total 63,449 99

a. DependentVariable: Pl

b. Predictors: (Constant), PPL, PRO, PHY
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ResidualsStatistics?®

Minimum Maximum Mean Std. Deviation N

Predicted Value 2,0736 4,7930 3,7867 ,60937 100
Std. Predicted Value -2,811 1,651 ,000 1,000 100
Standard Error of Predicted ,054 ,220 ,099 ,037 100
Value

AdjustedPredicted Value 2,1882 4,8124 3,7886 ,60727 100
Residual -1,17241 1,17877 ,00000 ,51919 100
Std. Residual -2,224 2,236 ,000 ,985 100
Stud. Residual -2,284 2,302 -,002 1,009 100
DeletedResidual -1,23710 1,25098 -,00193 ,54499 100
Stud. DeletedResidual -2,337 2,356 -,003 1,019 100
Mabhal. Distance ,052 16,196 2,970 2,949 100
Cook's Distance ,000 ,132 ,013 ,023 100
CenteredLeverage Value ,001 ,164 ,030 ,030 100
a. DependentVariable: Pl

Histogram

Dependent Variable: Pl

30

o8]
(=]

Frequency
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Regression Standardized Residual

Mean = -1 S6E-15
Stl. Dev. = 0,983
M=100
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