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Abstract:

This study aimed to see the extent to which automated processing information
systems affect the organization's organizational creativity. The study shows how these
systems apply to various aspects of administrative management and seeks to
understand the relationship between this application and the emergence of forms of
organizational creativity. In the light of the study, CNAS is found to rely effectively
on advanced information systems that use automated processing and are effectively
applied to use and exploit information and support management decisions. The study
also indicates that there are tangible manifestations of organizational creativity in the
organization, which shows that automated information systems contributed to the
promotion of such creativity.

Finally, the study shows that there is a positive and statistically significant
relationship between the use of automated information systems in CNAS and the
emergence of organizational creativity, demonstrating the importance of directing
attention and investing in these systems to enhance performance and excellence in the
enterprise.

Keywords: Automated Information Systems, Organizational Creativity, National
Social Insurance Fund for Workers in Action (CNAS)
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