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Abstract:

This research aims to study the impact of the determinants of the adoption of the use of
electronic banking services on the position and intention of using electronic banking services, in
Algerian banks in particular, and to achieve the objectives of the research we followed the
descriptive analytical approach was based on the survey method Data collection distributed to a
sample of 110 employees, and to analyze the data was relied on the statistical program 26
version spss by multiple linear regression method and simple linear regression, the results of the
study found that there is a correlation between the factors determining the adoption of The use of
electronic banking services and the attitude and intention to use electronic banking services and
that the factors of expected benefit and quality of electronic banking services affect statistically
significant the attitude towards the use of electronic banking services.

Keywords: Expected benefit, quality of electronic banking services, attitude and intention to use
electronic banking services.
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NEW FILE.

Lzl slasdl SPss V20 maby ol 102 03y 3l

DATASET NAME DataSetl WINDOW=FRONT.
SAVE OUTFILE="C:\Users\LIBERTY\Desktop\Khadija et Fatimaproject.sav'

/ICOMPRESSED.
DATASET ACTIVATE DataSet1.

SAVE OUTFILE="C:\Users\LIBERTY\Desktop\Khadija et Fatimaproject.sav'

/ICOMPRESSED.
RELIABILITY

/VARIABLES=pul pu2 pu3 peul peu2 peu3 peud pcl pc2 attl att2 att3 SQ1 SQ2 SQ3 SQ4

Bl1 BI2

ISCALE('ALL VARIABLES') ALL

/IMODEL=ALPHA

ISTATISTICS=DESCRIPTIVE

ISUMMARY=TOTAL.
Reliability

Notes

Output Created 25-APR-2024 12:09:02

Comments

Input

Active Dataset

Filter

Weight

Split File

N of Rows in Working

Data File

Matrix Input

Missing Value  Definition of Missing
Handling

Cases Used

C:\Users\LIBERTY\Des
ktop\khadija et
fatimaproject.sav
DataSet1
<none>
<none>
<none>

110

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data
for all variables in the
procedure.
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Syntax RELIABILITY
/VARIABLES=pul

pu2 pu3 peul peu2 peu3

peud pcl pc2 attl att?

att3 SQ1 SQ2 SQ3 SQ4

BI1 BI2

ISCALE(ALL

VARIABLES') ALL
/MODEL=ALPHA

ISTATISTICS=DESCRI
PTIVE

ISUMMARY=TOTAL.

Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02

[DataSet1] C:\Users\LIBERTY\Desktop\khadija etFatimaproject.sav

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 110 100,0
Excluded® 0 0

Total 110 100,0

a. List wise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,799 18
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Item Statistics

Std.
Mean Deviation N
pul 3,9455 99389 110
pu2 4,0909 ,81888 110
pud 4,1091 ,80532 110
peul 3,5364 ,93531 110
peu2 3,5545 92455 110
peu3 3,8000 ,99356 110
peud 3,5182  ,86451 110
pcl 3,6364 96477 110
pc2 3,5818  1,05258 110
attl 4,0455 ,85011 110
att2 3,9000 ,88773 110
att3 3,9091  ,95346 110
SQ1 3,1364  1,03585 110
SQ2 3,3636  1,03806 110
SQ3 3,2909 1,00773 110
SQ4 3,4909 95539 110
BI1 3,7182 ,96861 110
Bl2 4,2636 ,73793 110

Item-Total Statistics

Scale Cronbach's
Scale Mean Variance if Corrected  Alpha if
if ltem Item Item-Total Item
Deleted Deleted Correlation  Deleted
pul 62,9455 56,419 ,468 7184
pu2 62,8000 57,941 464 ,785
pu3d 62,7818 58,264 ,446 ,786
peul 63,3545 58,653 ,340 ,792
peu2 63,3364 60,812 ,189 ,802
peu3 63,0909 57,276 ,408 ,788
peud 63,3727 58,474 ,391 ,789
pcl 63,2545 61,164 ,152 ,804
pc2 63,3091 56,252 ,445 ,7185
attl 62,8455 60,224 ,261 7197
att2 62,9909 57,495 454 ,785
att3 62,9818 58,312 ,355 ,791
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SQ1 63,7545 56,756 421 , 187

SQ2 63,5273 55,041 937 778

SQ3 63,6000 55,875 ,498 , 182

SQ4 63,4000 56,572 ,481 , 783

BI1l 63,1727 59,594 ,258 , 798

Bl2 62,6273 60,933 ,253 797
GET

e ) il 2

FILE="C:\Users\LIBERTY\Desktop\Khadija et Fatimaspss\Khadija et Fatimaproject.sav'.
DATASET NAME DataSet3 WINDOW=FRONT.

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT(.10)

/INOORIGIN

/IDEPENDENT ATT

/IMETHOD=ENTER PU PEU PC SQ
ISCATTERPLOT=(*ZRESID ,*ZPRED)

/RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID)

ISAVE MAHAL.

Regression

Input

Missing Value Handling

Output Created 27-APR-2024 19:57:23
Comments

Data C:\Users\LIBERTY\Deskt

Active Dataset
Filter
Weight
Split File

N of Rows in Working
Data File

Definition of Missing

op\khadija et
Fatimaspss\Khadija et
Fatimaproject.sav
DataSet3
<none>
<none>
<none>

110

User-defined missing
values are treated as
missing.
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Cases Used Statistics are based on
cases with no missing

values for any variable

used.

Syntax REGRESSION
/IDESCRIPTIVES

MEAN STDDEV CORR

SIGN

IMISSING LISTWISE
ISTATISTICS COEFF

OUTS R ANOVA
/ICRITERIA=PIN(.05)

POUT(.10)

/NOORIGIN

/IDEPENDENT ATT
/IMETHOD=ENTER PU

PEU PC SQ

/ISCATTERPLOT=(*ZRE
SID ,*ZPRED)
/RESIDUALS
HISTOGRAM(ZRESID)
NORMPROB(ZRESID)
/ISAVE MAHAL.
Resources Processor Time 00:00:00,98
Elapsed Time 00:00:00,72
Memory Required 4864 bytes
Additional Memory 632 bytes
Required for Residual
Plots
Variables Created or MAH 1 Mahalanobis Distance
Modified

Descriptive Statistics

Mean  Std. Deviation N

ATT 3,9515 ,60382 110
PU 4,0485 , 15262 110
PEU 3,6023 ,63921 110
PC 3,6091 , 72435 110

SQ 3,3205 ,76186 110
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Correlations

ATT PU PEU PC SQ
Pearson Correlation  ATT 1,000 472 ,189 ,267 421
PU ,472 1,000 ,334 ,203 ,206
PEU ,189 ,334 1,000 ,206 ,292
PC ,267 ,203 ,206 1,000 ,514
SQ ,421 ,206 ,292 ,514 1,000
Sig. (1-tailed) ATT . ,000 ,024 ,002 ,000
PU ,000 . ,000 ,017 ,015
PEU ,024 ,000 . ,015 ,001
PC ,002 ,017 ,015 . ,000
SQ ,000 ,015 ,001 ,000 .
N ATT 110 110 110 110 110
PU 110 110 110 110 110
PEU 110 110 110 110 110
PC 110 110 110 110 110
SQ 110 110 110 110 110

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 SQ,PU, PEU, . Enter
pCP

a. Dependent Variable: ATT
b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,579° ,335 ,310 ,50174

a. Predictors: (Constant), SQ, PU, PEU, PC
b. Dependent Variable: ATT
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ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 13,308 4 3,327 13,216 ,000°
Residual 26,433 105 252
Total 39,741 109
a. Dependent Variable: ATT
b. Predictors: (Constant), SQ, PU, PEU, PC
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,829 ,369 4,960 ,000
PU ,333 ,069 416 4,859 ,000
PEU -,050 ,082 -,053 -,614 ,541
PC ,015 ,078 ,018 ,195 ,846
SQ ,271 ,076 ,342 3,588 ,001
a. Dependent Variable: ATT
Residuals Statistics?
Minimum Maximum  Mean  Std. Deviation N
Predicted Value 2,4680 4,6012 3,9515 ,34942 110
Std. Predicted Value -4,246 1,859 ,000 1,000 110
Standard Error of ,049 ,215 ,102 ,032 110
Predicted Value
Adjusted Predicted Value 2,4231 4,6100 3,9518 ,34999 110
Residual -1,38359 1,06002 ,00000 ,49245 110
Std. Residual -2,758 2,113 ,000 ,981 110
Stud. Residual -2,776 2,131 ,000 1,003 110
Deleted Residual -1,40232 1,07808  -,00027 ,51421 110
Stud. Deleted Residual -2,870 2,168 -,001 1,012 110
Mabhal. Distance ,040 19,112 3,964 3,327 110
Cook's Distance ,000 ,063 ,009 ,012 110
Centered Leverage Value ,000 ,175 ,036 ,031 110

a. Dependent Variable: ATT

Charts
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Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: ATT
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Dependent Variable: ATT
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
/DEPENDENT BI

IMETHOD=ENTER ATT

ISCATTERPLOT=(*ZRESID ,*ZPRED)
/RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID)

ISAVE MAHAL.

Regression

Output Created
Comments
Input

Missing Value Handling

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working
Data File

Definition of Missing

Cases Used

o) Jud) s 3

27-APR-2024 20:00:33

C:\Users\LIBERTY\Deskto
p\khadija et Fatima spss\
Khadija et Fatima Project
SAV
DataSet3
<none>
<none>
<none>

110

User-defined missing
values are treated as
missing.

Statistics are based on
cases with no missing
values for any variable
used.
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Syntax

Processor Time
Elapsed Time
Memory Required
Additional Memory
Required for Residual
Plots

MAH_3

Resources

Variables Created or
Modified

REGRESSION
IDESCRIPTIVES MEAN
STDDEV CORR SIG N
IMISSING LISTWISE
ISTATISTICS COEFF
OUTS R ANOVA
ICRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT BI
IMETHOD=ENTER ATT

ISCATTERPLOT=(*ZRES
ID *ZPRED)
/RESIDUALS
HISTOGRAM(ZRESID)
NORMPROB(ZRESID)
ISAVE MAHAL.
00:00:01,11
00:00:00,76
3360 bytes
680 bytes

Mahalanobis Distance

Descriptive Statistics

Mean Std. Deviation N
BI 3,9909 ,70053 110
ATT 3,9515 ,60382 110
Correlations
Bl ATT
Pearson Correlation Bl 1,000 ,263
ATT ,263 1,000
Sig. (1-tailed) Bl . ,003
ATT ,003 .
N Bl 110 110
ATT 110 110
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 ATTP . Enter

a. Dependent Variable: Bl
b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,263° ,069 ,060 ,67902

a. Predictors: (Constant), ATT
b. Dependent Variable: Bl

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 3,695 1 3,695 8,014 006"

Residual 49,796 108 461

Total 53,491 109
a. Dependent Variable: Bl
b. Predictors: (Constant), ATT

Coefficients®
Standardized
Unstandardized Coefficients  Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2,786 431 6,471 ,000

ATT ,305 ,108 ,263 2,831 ,006
a. Dependent Variable: Bl

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 3,5991 4,3106 3,9909 ,18412 110
Std. Predicted Value -2,128 1,736 ,000 1,000 110
Standard Error of ,065 ,153 ,088 ,026 110
Predicted Value
Adjusted Predicted Value 3,5777 4,3415 3,9905 ,18471 110
Residual -2,00569 1,19759 ,00000 ,67590 110
Std. Residual -2,954 1,764 ,000 ,995 110
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Stud. Residual
Deleted Residual
Stud. Deleted Residual
Mahal. Distance
Cook's Distance

Centered Leverage Value

-2,967
-2,02421
-3,082
,006

,000

,000

1,780
1,22042
1,799
4,528
,073
,042

,000
,00045
-,003
,991
,009
,009

1,004
,68797
1,016
1,244
,013
,011

110
110
110
110
110
110

a. Dependent Variable: Bl

Charts

Normal P-P Plot of Regression Standardized Residual
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Regression Standardized Residual

Scatterplot
Dependent Variable: Bl
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