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Abstract:

The study presents a topic oof health marketing as strategic requirement to
achieve the quality of healthcare, the applied study was dropped on the public
hospital yemlloul djafar - ibn badis in sidi bel abbes city, in order to know the
reality of healthcare services in public sector. To highlights the importance of
the study in trying to find arelation between health marketing and health
services, so 51 forms were given out to hospital workers, we take back 41
forms can be analyzed. The study concluded that there is no health marketing in
the hospital under study, and beside that the quality of health services is poor in
such institutions and requires improvement to raise therapeutic performance.
Keywords: health marketing, quality of health services, public hospital
institution
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