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Abstract:

The present paper investigates the raking of A group of active banks in the
Ain Temouchent city based on their priority in terms of the services quality
provided to its customers. In order to realize our objective, we used six criteria that
represent the quality dimensions presented by(Berry and parasuraman); and a
fuzzy multi-criteria method represented by the fuzzy topsis approach. The sample
of study covered 180 customers spread over six banks, 30 customers from each
bank from Ain Temouchent city. The primary finding highlighted that the fuzzy
topsis multi-criteria approach is outperforming for banks ranking taking on
consideration services quality.
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Free Press, New York, N.Y.
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5T-C. Chu, Y.-C. Lin, A Fuzzy TOPSIS Method for Robot Selection, Advanced Manufacturing
Tethnology international journal, Springer-Verlag London, (2003)21: 2084-290.
® Behzad Ashtiani, Farzad Haghighirad, Ahmad Makui, Golam ali Montazer, Extension of fuzzy

TOPSIS method based on interval-valued fuzzy sets, ELSEVIER, Applied Soft Computing, Volume
9, Issue 2 ,(March 2009) ,P 457-862.

"Ludmila Dymova, Pavel Sevastjanov, Anna Tikhonenko, An approach to generalization of fuzzy
TOPSIS method, ELSEVIER, Science direct, Information science, Volume 238, (20 july 2013) ,P
149-162.
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®Pema wangchen bhutia, ruben phipon, Application of AHP and Topsis method for supplier selection
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2.095 2.842 1.243 0.323 0.202 BNA
2.027 0.831 0.000 0.849 0.000 BEA
0.000 0.000 0.822 1.897 0.346 BDL
0.906 1.278 1.950 0.850 1.110 CPA
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3.113 2.843 1.897 0.000 1.993 BDL
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3.707 2.027 0.831 0.000 0.849 0.000 BEA
3.065 0.000 0.000 0.822 1.897 0.346 BDL
6.094 0.906 1.278 1.950 0.850 1.110 CPA
5.612 0.364 1.185 1.920 0.000 2.143 CNEP
10.667 3.113 1.950 2.261 1.228 2115 BADR

Gaaldl dlae) (e 1 ydaall
Ll 3980 Jssa 1(10) b Jsaad)

d; abladl oLy AP islazey) EWPWIY bl
6.515 1.261 0.000 1.537 1.667 2.050 BNA
12.468 1.305 2.621 2.540 1.409 4.593 BEA
9.846 3.113 2.843 1.897 0.000 1.993 BDL

8.151 2.601 1.750 1.212 1.400 1.188 CPA
9.356 2.941 3.374 1.144 1.897 0.000 CNEP
2.442 0.000 1.196 0.000 1.188 0.058 BADR

Caalall dlae) (a1 ydaal)
Le Uyt 3yl i 3 AT e W sag AT UGS e a bl B e e Al L OUS7 1)
B o5 AT e eVl e o T Y ) S 0 ) U L1 L ) s ey 1l ol
YAl U

@ i 34t e llly b IS Lol o) )l folan Lt 2o 300 Y1 Bsbadl ods 3 il 35k
oA or (1100 570 o 18tk 5T T 5 0 o) diall e 4 oo WS oy IS0 Uil e )
oo 055 Lo dnl pn sl 1 et Wl ) a8 o AT S SN A w,lae AT il e Sl 4
i) S o aladl) by Shas Y Jpl of sy AT il o el b 4oV AT el e Ji

354



Algerian Scientific

MECAS > 2023 Ol [ 1 3441/19 whdt

M Cla 248wy B 2oLl dreall el 1) i bl 1)L les K85 W) add> Pl 25 Yy

: ol
i) i g ) QD Jalaa 3(11) a8 J g2l
d; d; DCi it
6.705 6.515 0,493 a
3.707 12.468 0,771 1
3.065 9.846 0,763 2
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