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1. Choose 2. Node comparisons with respect to new <] 3.Results
Mode | Cluster Graphica\lVerbaI| Matrix ‘Questionnairel[)irect| Mormal — | Hybrid — |

Choose Node jﬂ Cor_npali_sons wit Hn_ewu node in " u=" cluster Inconsistency: 0.09306
C1is 3 times more important than C2
. S| C1 036147
Inconsistency| Q - |C3 - |C4 - |CS - | C2 0.24567
Cluster: new 3 0'2 1399
¢ - ||€E €2 €k e = T
Choose Cluster «[»| @ - €2 €3 &b 5 007385
sl =|e - € [€h
o - €L
‘ Completed ’
ﬂr Comparison ﬂ
Restore Copy to clipboard | Copy to clipboard |
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2. Node comparisons with respect to new

Graphical I‘u’erbal I Matrixl Questionnaire |Direct|

Comparisons wrt "new" node in "_ul=." cluster

C1 is moderately more important than C2
1.C1|>=5.5537354|:2| 2|lz|a)|s5|6|T|e]|=2]| =25 |No comp.] C2
2.C1>=5.55373543I|; 2|la3|a|s5|6]|T7T|e]|2| =25 |No comp.| C3
3. C1 >=EI-.5IEIIBITIE‘.I5I4I3I|: |2|3|4|5|E|?IEI9I>=9.5IND{>urnp.|Cd
4. C1 >=5.5|BIBITI EI 5|4||: 2| |2|3|4|5|E|?I3IBI>=EI.5INDBD|TI;|.|C§
5. G2 >=5.5|B|BITIBI5I4I3I|; |2|3|4|5|E|?IEI‘3I:>=‘3.5INDDD|TIp.|C3
B. >=EI-.5IBIBITI E‘.I BIAIE 2| |2|3|4|5|E|?IEI9I>=9.5IND{>urnp.|Cd
T. C2Z >=5.5|BIBITI EI 5|4||: 2| |2|3|4|5|E|?I3IBI>=EI.5INDBD|TI;|.|C§
8. GC3 >=E|'.5IE|IEIITI BI 5|4 SIZI |2|3|4|5|E|?IEI‘3I:>=‘3.5INDDD|'np.|(24
8. C3 >=EI-.5IBIBITI E‘.I BIAIE 2| |2|3|4|5|E|?IEI9I>=9.5INDDurnp.|CE
10. C4 >=5.5|B|BITIEI5I4I3I|: |2|3|4|5|E|?I3IBI>=EI.5INDBD|TI;|.|C§
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4]
Mormal — |

3. Results

Hybrid — |

Inconsistency: 0.09306

0.36147

0.24567

021399

0.10301

0.07386
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Al A2 A3 A4 A5 A6 A7 A8

Al -5.66 19.76 22.53 -9.57 22.53 3.99 22.53
A2 -5.66 16.98 22.53 -7.32 22.53 16.98 22.53
A3 -19.75 -16.98 11.12 -16.98 15.12 22.53 15.12
A4 -22.53 -22.53 -11.22 -22.53 26.44 -11.22 7.90
A5 9.57 7.32 16.68 22.53 22.53 16.98 24.48
A6 -22.53 -22.53 -15.12 -26.44 -22.53 -- -22.53 -22.53
A7 3.98 -16.98 22.53 11.22 -16.98 22.53 26.44
A8 -22.53 -22.53 -15.12 -7.90 -24.48 22.53 -26.44
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ACTION SCORES FINAL
A1l 93.09* 1073
A2 88.57* 1073
A3 10.27* 1073
A4 -55.69* 1073
A5 120.39* 1073
A6 -154.21* 1073
A7 52.75* 1073
A8 -96.47* 1073
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Résumé: Cette étude fournit des concepts de base de la qualité des services de
santé, propose également une des méthodes multi-critere de Evamix
méthodologie qui permet 1’évaluation de la qualité des services fournis niveau, a
été une étude appliquée de 1’établissement de santé, le Dr Ben Zarjab, afin de
mettre en évidence la facon d’appliquer la méthodologie Evamix pour

déterminer la qualité des services de santé fournis niveau par chaque intérét.

L’étude a conclu que Evamix methode permet un ordre aux intéréts de
I’institution mieux a mal et en fonction de la qualité fournie par les intéréts des
normes de services de santé.

Mots clés: Fondation de la santé, Service de la qualité de la santé, Méthodologie
Evamix.

Abstract : This study provides basic concepts of the quality of health services,
also offers a multi-criteria methods Evamix methodology that allows
evaluation of the quality of service provided level, has been an applied study of
the establishment of health, Dr Ben Zarjab, to highlight tow to apply the Evamix
methodology to determine the quality of health services provided level by each
interest.

The study concluded that Evamix method allows a order to the interests of the
institution better at harm and accorded to the quality provided by the interests of
health service standards.

Key words: Health foundation, Quality of health service, Evamix methodology.



