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(i) aa Jabatl) Saa (Adds ol ¢ paglal)

Qwaad)
Effectifs] Pourcentagel Pourcentage| Pourcentage
valide cumulé
valide 53 31 51,7 51,7, 51,7
o 29 48,3 48,3 100,0
Total 60 100,0 100,0
el
Effectifs] Pou rcentagel Pourcentage| Pourcentage
valide cumulé
Valide 4iw30(» e 17 28,3 28,3 28,3
Lu3g 30 ¢ 18 30,0 30,0 58,3
49 40 A 16 26,7 26,7 85,0
450 ¢ S 9 15,0 15,0 100,0
Total 60 100,0 100,0
ikl
Effectif§ Pou rcentagel Pourcentage| Pourcentage
valide cumulé
Valide — (sSa ciligg 17 28,3 28,3 28,1
A pUsS Cilh 5 9 15,0 15,0 43,3
iy 8 13,3 13,3 56,7
b Js 18 30,0 30,0 86,7
€ 3 iafAS s s 8 13,3 13,3 100,0
Total 60 100,0 100,0

i) aa Jaladl) @) glead) 220




Effectifss Pourcentagel Pourcentage| Pourcentage
valide cumulé
Valide 14 e B 11 18,3 18,3 18,3
&) i 1-5 (4 20 33,3 33,3 51,7
<l giw 5-10 (4 15 25,0 25,0 76,7
@l i1 (e S 14 23,3 23,3 100,0
Total 60 100,0 100,0

Bucal) Jlaaiy) LSS & g Jalaa SPSSV20cila A 1(03) ad)) (3alal)

Statistiques descriptives

|Moyenne Ecart-type N

| e ~
sl claadl) 142 1167 6,74748 60
sl clsiivd 147 8000 5,38296 60

Corrélations

claadl) ASL) 09230 i)
cleadl) 4Kl Corrélation de Pearson 1 ,065
Sig. (bilatérale) ,624
N 60 60
biic) 493l Corrélation de Pearson ,065 1
Sig. (bilatérale) ,624
N 60 60

*La corrélation est significative au niveau 0,05

Récapitulatif des modéles®

IModele [R R-deux  |R-deux ajusté |Erreur
standard de
I'estimation

1 ,065° ,004 -,013 5,41783




a. Valeurs prédites : (constantes), ileadd) 4.

b. Variable dépendante : Uaiic 130

ANOVA?
IModele Somme des ddl Moyenne des [D Sig.
carrés carrés
1 Régression 7,131 1 7,131 ,243 ,624°
Résidu 1702,469 58 29,353
Total 1709,600 59
a. Variable dépendante : Glhaic) ¢ 53
b. Valeurs prédites : (constantes), leaddl 4<id)
Coefficients?
IModele [coefficients non standardisés [Coefficients |t Sig.
standardisés
A Erreur standard|Béta
1 (Constante) 45,630 4,458 10,236 ,000
alaadl) d<i | 052 105 ,065 L493 624

a. Variable dépendante : cthaiic) ¢ g3l
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Summary:

This study aims to shed light on the impact of the banking service in attracting
customers, by providing a variety of services, whether traditional or electronic,
and this is in line with the desires and needs of customers, so that the bank seeks
to achieve the satisfaction of its customers and gain new customers.

To achieve this goal, we conducted a field study within the External Bank of
Algeria BEA, the state of Ain Temouchent, based on the questionnaire data that
expresses the opinions of a sample size of 60 clients with the clients of the bank
under study, and these data were processed using the program (SPSSv20) and the
use of statistical analysis tools, The study found a positive correlation and
relationship between banking services and customer attraction.

Opening words: Banking service, customer attraction, Algeria Foreign Bank,
Ain Temouchent Agency



