elall &y Jladl welaall 8,35

euddl agleg ylomilly Laliaid¥ aglall 48
Lalaid¥ aglatl § Awll! Bobed ot Oldbaio s 755 8,S e

%54.33 (oS laidl 1 yaiases

:Qb.i.c- -

Al )3 — Jranll Lia y S 8 Leadl) oo (4l 3) 483e 3 o)
Coidi gad (e AS 3 BADR - 4y )l Al 5 4a3lal) ey dlls

| O T adlall slus! (po

i glarka o ke JLiys V'

iyl lide Sl g Cdidgl

el dasl> ag,dl callly puyl

s>l

2022/2021:dme et 2wl







who p
6,@\0“‘qﬁ\;@ﬁjwm;_@@w"zmgwd\u@dwg@j&é
"4l lgcald \5.a.4]a.7.4.«3 p.‘ olé bjﬁd\gg 89,00 ps__«..n

$a8y ol e 8,80 9 J>95e il ez« Juemll 1 Bl 5 Coazdl 1 dloc 9
alsill Joall 1 ales¥

d=ilbaiy QJU\ t,S'-‘J‘ e e o Jj.zfi«l\ St J J...)d\)&:db ‘A..A.Eﬂj
il dilpag3 g Aigell]

bl @ dem ol cyB e Gaeli o S I Glis 1 oo ael O (@89an ¥ sl

PO CI{RUP RV




G‘M}"

Gedd Leld susiul g Ldag @ iles e JI i 30 9 e 8,8
o By guiu g Jsd il g ¥ JL cead g Sy o0 J ¢ Lo
Gy I Lajs.u.m.d\.«lswuwgl cdall dnbs S350 e JI

L adladl g Axgall L35y o allldade. dadaall ol Jf ¢ Blxtl § Jo¥1
dl o>l 3amd cllay Le JS (qeag o0 I ¢ g2yl g Al il 30y J
ol o gy oo | ¢ Bl Gade (0 Jf ¢ Gea 9 Gl a5 g

Al g deall 45})343.\‘ 414.9.’»4\.!." gid.lf)’gdla%
Bobaadl (e Lt Lol e ool (SI ldly J) (ol e (gurad
oossailly dglall ailile J) 5. gess gl Bl § goiw (295 I
- &9 ol -

& didgn oof Al Jlal Gl Jolas pean wSLas (1 (&g g1

.M:Lo.

My bl g e« QL g glaedl LS,LES N Gdaso (iwd! Byde
— sgdile dagmy -8,SALl 3 (e iady

Of Jok! om Az ly o 5 4idy S omin g1 gm g 3liwd
. 3l g g Ledls llazey
il gl g 8! mmilaanty bomid Lotan 19388 ool Bislvl JS



deandl Loy uS (8 Ladlgy o5L3dl a8 8yls) e Byl ) dwlyudl cdia: ekl
G ABe Bylo) Adyan I e ¢ idged opad Aeas ) Al 9 @Mall by @
WMl Loy U2l e 9 iliwlely Jueall Loy e Byl Loyl o Ldlaaly Lyasbas
GSLl e Bbluaddl ades ¢ il meie e sleieY! @3 Lld=s 9 capaidl o
@13 bl AMe 29290 d) dwlydl cuals SPSS V.25 LilasY melindl Jleaiulg
deeall Loy Sy (L3N A8Me 8yla) o Lo dilias] AV

deoind! g WMl iy« Jeeadl Loy oS ¢ bl 48Dl 3yls) : A lial] oledSI

. dga )t

-

Summary: The study aimed to identify customer relationship management
and its reality in gaining customer satisfaction in the bank of agriculture and
rural development of ain temouchent.through knowledge of customer
relationship management and its basics and in order to link and analyze the
relationship between the two variables and then rely on an analytical
approach. Distributing questionnaires customers and the use of the
statistical program spss the study concluded there is a statistically
significant correlation between customer relationship management and
customer statistical.

Key words: customer relationship management, customer satisfaction, Bank

of Agriculture and Rural Development.
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