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Abstract :

This study aimed to clarify the extent of the impact of
banking marketing on the satisfaction of Algerian customers in
Algerian banks, and after the field study, using a questionnaire
directed to customers, the following results were reached: The
infrastructure of the bank in attracting customers and the role
of good marketing by employees in winning Customer
confidence and also the role of customer satisfaction and
loyalty in attracting new customers. Bank marketing is of great
importance in commercial banks in order to gain other
customers, and it became clear to us that it helps to adopt new
technologies and works to provide the economic well-being of
the customer.

Keywords: banking marketing, customer satisfaction, banking
marketing.




