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Abstract

This study aims to try to identify knowledge management and the development of
human resources management in the Oran Port Corporation EPO, and also to
identify knowledge management processes and their most important models, human
resource management models and their most important functions, as it used a
sample estimated at 22 employees, and this study was approved The descriptive
analytical method was used, and the interview and questionnaire were used to

collect data and information.

One of the most important findings of the study is that knowledge management
helps employees, as it plays a major role in building organizations and making

employees more flexible, as well as supporting and increasing customer satisfaction.
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Reliability Statistics
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Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Iltems

N of ltems

,760

, 787

8
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Reliability Statistics

Cronbach's Alpha Part 1 Value , 740
N of Items 42

Part 2 Value ,515

N of Items 4b

Total N of ltems 8

Correlation Between Forms ,579
Spearman-Brown Coefficient Equal Length ,733
Unequal Length ,733

Guttman Split-Half Coefficient , 733
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Reliability Statistics

Cronbach's
Alpha Based on
Standardized
N of Items

ronbach's Alpha Items

,739 , 749 8
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Reliability Statistics

Cronbach's Alpha Part 1 Value ,692
N of Items 42

Part 2 Value 418

N of Items 4b

Total N of ltems 8

Correlation Between Forms ,589
Spearman-Brown Coefficient Equal Length 741
Unequal Length 741

Guttman Split-Half Coefficient , 713
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Reliability Statistics

Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Items N of Items
,818 ,831 16
JSS il il 25 Ll Jelee Jiay 1 (07) Gaall
Reliability Statistics

Cronbach's Alpha Part 1 Value , 739
N of Items 82

Part 2 Value ,760

N of Items 8b

Total N of ltems 16

Correlation Between Forms ATT
Spearman-Brown Coefficient Equal Length ,646
Unequal Length ,646

Guttman Split-Half Coefficient ,646

Oadiall G A8l Al ) 8 dapel ol jlaas¥) il Jiey 1 (08) (3alal)

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 4 yaall 3 la)b Enter
a. Dependent Variable: 4_x&d).a) sall 3 )3
b. All requested variables entered.
Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 AT73 ,228 ,189 ,48623

a. Predictors: (Constant), 4 =l 3 1)
b. Dependent Variable: 4yl sall 3 1)




ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 1,394 1 1,394 5,896 ,025P
Residual 4,728 20 ,236
Total 6,122 21

a. Dependent Variable: & ). a ) sall 5 )
b. Predictors: (Constant), 4 =l 3 )3

A Jain) o il G 5 & giaa il Jiay 1 (09) Galal)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,777 ,763 2,329 ,030
48 jaall 3 )3 ,490 ,202 AT7 2,428 ,025

a. Dependent Variable: 4l ) 5all. 30



